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2ITICISE LOCKING 
“ DEVICE WARRANTY 


Some Brokers Advise Clients to Pay 
Higher Rates Rather Than 
Accept Clause 











First British Insurance Office Established in United States in 1804 


-PHCENIX~ 


ASSURANCE COMPANY L™© OF LONDON 


(ESTABLISHED 1782) 


A Corporation which has stood the test of time! 
139 YEARS of successful business operation. World- 
wide interests. Absolute security. Excellent service 
and facilities. 





BASIS FOR THEIR OBJECTION 








Comments on Due Diligence Warranty 
Distinctions; Pyrene Warranty 
Often Not Used 





There are a considerable number of 
brokers who do not take kindly to the 
Locking Device Warranty under Auto- 
mobile Theft policies and are advising 
their clients to pay the rate which . 

arged where there is no approve 
i ae than accept a warranty 
which would leave an owner without 
insurance, in event of his car being 


UNITED STATES HEAD OFFICE 


stolen when left unlocked. 100 WILLIAM STREET, 8 2 Og EE 
Distinction is made between the 50- 
called Due Diligence Warranties em-, 


tion 
d on fire contracts in connec 

nity automatic sprinkler equipments 
and other devices in that this particular 
Locking Device Warranty depends en- 
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tirely upon the human element, in that — 
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e owner must think, or, must remem- 
fer to lock his car and failure to do so 
is fatal to recovery. 
see. Must Actually Lock Car ; 

Under the Due Diligence Warranty in 
connection with an automatic sprinkler 
equipment, the assured simply warrants 
to use due care and diligence in main- 
taining the equipment in proper work- 
ing order and the operation of the equip- 
ment and the operation of the device 
is automatic, while under the Locking 
Device Warranty, in addition to main- 
taining the locking device in working 
order, an owner must in addition there- 
to warrant that he will use all diligence 
and care in maintaining the car locked. 
In other words, he must actually lock 
the car. 

The fact that one faction among the 
brokers is giving the advice mentioned 
in the first paragraph of this article 
was a surprise to some of the automo- 
bile underwriters. An underwriter seen 
by The Eastern Underwriter said that 
the warranty situation was one of the 
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most interesting and complicated ques- 
tions now confronting the insurance 
business; that it had many angles, of 
which that of legal phraseology was 
merely one; and that there were many 
differences of opinion. He presumed 
that important brokers. of wide experi- 
ence would not advise their clients 
against using the warranties unless 
they were sure of their ground. 

' The Pyrene warranty is not used by 
some brokers. 
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EQUITABLE LIFE OF IOWA 


Results of 1920 


$254,538,407.00 of Insurance in Force 
$ 62,399,248.00 New Business in 1920 (paid for) 

















Sixty-nine per cent of all business 
written since organization still in force. 








For information address: Home Office, Des Moines 
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INDUCES “WORLD” TO 
ATTACK COMPANY 


John W. Postgate, Former Insurance 
Column Editor, Blamed for Secu- 
rity Mutual Attack 











RENEWABLE TERM POLICIES 





Company Had Been Carrying Stipu- 
lated Premium Contracts at Loss; 
Action is Legal 





The action of the Security Mutual 
Life, of Binghamton, N. Y., in notifying 
policyholders of a certain class written 
in 1898 that hereafter these policies 
were to be classified as one year term 
renewable, caused the New York 
“World” to print a two column article 
on Saturday evening in which the com- 


pany was severely criticized, as was the 
New York Insurance Department, and 
the statement was loosely made that 
these policyholders may lose millions. 

Investigation by The Eastern Under- 
writer develops the fact that in March, 
1898, the legislature passed article 10 
of the Insurance Act which became 
known as the stipulated premium law, 
one paragraph of which was to the ef- 
fect that if the accumulated reserve 
fund is reduced to a certain amount, the 
insurance shall be reduced to make the 
reserve equal the net premium. This 
act was finally repealed and is no longer 
in the law. ’ 

Only 200 Policies Outstanding 


The company discovered that the pre- 
miums charged for the policies now 
under fire were not sufficient to carry 
them and at the same time create the 
reserve required by the law. The Hast- 
ern Underwriter also found that the 
number of these stipulated premium 
policies now outstanding total 200 In all, 
scattered widely over the United States 
and Canada, and that the total number 
in New York City is six. It is under- 
stood that one of these six policies is 
held by: John W. Postgate, who has run 
insurance columns in various cities in 
the country and who has published a 
book on Shakespeare. Mr. Postgate at 
one time ran an insurance column in 
the “Evening Globe,” but as that paper 
was a severe critic of stock company 
insurance, Mr. Postgate did not get 
very far and finally quit the column, 
later going with the “Literary Digest” 
for a time. He has written long letters 
to the Security Mutual and it is under- 
stood he is behind the “Evening 
World's” attack. 

President Dickinson, of the Security 
Mutual, told The Hastern Underwriter 
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that these policies have been carried at 
a loss for sometime and some of them 
were issued at what proved to be even 
lower than the ten year premium rate. 
After carrying the policies at a loss for 
years, the company decided to take the 
action that the “Evening World” criti- 
cizes. ; 
Department Says Action Is Legal 

The New York Insurance Department 
advised The Eastern Underwriter that 
the company was entirely within its 
rights in taking the action that it did. 

A copy of the application signed by 
the policyhvider appears in the policies 
that were issued in 1898 under the 
stipulated premium law. On page 2 of 
the policy is a foot-note reading: 
“Ordinary Life premium 2, 7—’98-1,000.” 
The directors of the company in 1899 or 
1900 decided that these policies were 
not Ordinary Life policies having a 
fixed value but contracts renewable 
yearly and subject to fluctuating pre- 
miums and values. Policyholders were 
’ notified of this action on March 1, 1920, 
the company having carried them at 
the low rate all this time. Under privi- 
leges and provisions on page 2 of the 
policy, the following paragraph is 
printed: 

“SECOND—This policy is issued sub- 
ject to the privileges and requirements 
of Article X of the Insurance Laws of 
the State of New York, which provides 
that a reserve fund shall be accumulat- 
ed and at all times maintained equa! to 
one net premium at the attained age 
of the insured as computed by the Com- 
bined Experience or Actuaries’ Table 
of Mortality and 4 per cent interest. 
Should the reserve fund be at any time 
reduced to less than the amount so 
computed (by direction of the Super- 
intendent of Insurance) the insurance 
shall be reduced to such an amount as 
will make the reserve to the credit of 
this policy equal said net premium on 
the insurance in force, or at the option 
of the insured the deficiency may be 
made good.” 

One of the criticisms in the “Evening 
World” is that M. D. Morse, at one time 
with the Mutual Reserve, had solicited 
these policies for the Security Mutual 
twenty-two years ago and sold them as 
Ordinary Life policies;,and it charges 
that this was a tnisrepresentation. 

One of the amusing inaccuracies in 
the “Evening World” story is that 
Roosevelt appointed Lou Payne, a politi- 
cal boss, as superintendent of insurance. 
It is well known that Roosevelt and 
Payne were at daggers’ points. 





AGAINST OVER-TAXATION 





Life Insurance Takes Place of Public 
Philanthropy, Says H. W. Allen; 
Wichita Resolution 





At a meeting of life insurance men 
held in Wichita, Kan., these resolutions 
were introduced by H. W. Allen, state 
agent of the Mutual Benefit: 


Whereas, Life insurance is organized thrift 
for the benefit of orphans, widows and old men 
who without its protection would, in large 
measure, have to be supported at public ex- 
pense, and, 

Whereas, instead of this business being ex- 
empted from all taxes because of its peculiar 
nature and service it is, on the contrary, taxed 
more heavily than any other, therefore, 

Be it Resolved, that the Life Insurance As- 
sociztion of Kansas, in session at Topeka, does 
protest against this over-taxation by the Na- 
tional, State and City governments and does 
sponializ recommend to Congress passage of 
the Ralston-Nolan bill (H. R. 1 which 
would raise about $1,000,000,000, or 25 per cent 
of the needed revenue, by a tax of one per 
cent on the privilege of holding land and 
natural resources, valued (irrespective of im- 
provements) over $10,000, and so to relieve, in 
corresponding measure, the taxing of produc- 
tive business, including life insurance. 


The resolutions were adopted, but 
not until the specific reference to the 
Ralston-Nolan bill had been eliminated. 
It was decided that it would be more 
effective to be able to present a con- 
structive substitute for taxes on life 
insurance than merely to “resolute” 
against them. 


Carnegie Class 
Wrote 225 Cases 


$1,019,986 





PILED UP TOTAL OF 





P. P. MacNab Leader; Students From 
Thirty-three Companies; Address 
By J. A. Richards, New York 





The last class at Carnegie graduated 
fifty students, representing thirty-three 
companies. Discussing the commence- 
ment exercises, Howard S. Conklin, Jr., 
of the Northwestern Mutual Life, 
Brooklyn, said to The Eastern Under- 
writer: 

“About 25 per cent of the class re- 
ceived an invitation to join the Delta 
Phi Alpha, which fraternity has its Al- 
pha chapter in this institution. 

“Professor C. J. Rockwell announced 
that the school resembled a general ag- 
ency of not only a fair production, but 
of training as well. Every member of 
the class-scored. Two hundred and 
twenty-five cases were sold while work- 
ing on the average of 2% fours per 
day, in actual contact with each pros- 
pect. The leader of the class in num- 
ber of policies sold was H. A. Heber- 
ling. He -sold thirteen for a total of 
$34,500. O. L. Dickinson sold ten for 
$52,000; Mrs. A. B. Price sold eight for 
$12,000. The leader in amount was 
P. P. -MaeNab, vice-president of the 
class, who sold $65,500. Total of busi- 
ness written was $1,019,986 for the 
three months’ work, by all the students 
combined. 

“The principal speaker at the com- 
mencement exercises was Joseph A. 
Richards, New York advertising man. 
After telling several interesting ac- 
counts about the organization of The 
Richards Advertising Agency by his 
father and which he is still maintain- 


ing, he described in a vivid way the 


’ manner by which every life insurance 


salesman should develop individuality. 
He stated that individuality is an ad- 
vertising ability which all should culti- 
vate because advertising is the short- 
est distance between two commercial 
points. The other topics discussed were 
‘The Individuality of Personality,’ ‘The 
Individuality of Presentation’ and ‘The 
Individuality of Service.’ Theodore 
Roosevelt was an example of color in 
one’s personality, of which a true 
American might well be proud. Every 
going concern gets there on the right 
foot of individuality and the left foot 
of advertising. If necessary, hand 
your prospect his policy in a strong box 
to impress upon him the importance 
of its value and safety. In closing, he 
made some strong concrete remarks 
about the relationship between life in- 
surance and the bible. Our country was 
based upon the bible and without it 
there would not be any life insurance 
companies of today. 

“Before presenting the graduates with 
their diplomas, the school director, G. 
M. Lovelace, told each member how to 
win success. He made his remarks with 
specific illustrations and described how 
each of the following would be sure to 
bring. success: vision, faith, patience 
and toil. 

“The exercises were concluded by 
each member being given a personal 
farewell in which each member of the 
faculty and a few guests participated.” 





FORMER RAILROAD MAN 


George F. Unger, of Chicago, was 
formerly assistant auditor of the Chi- 
cago, Milwaukee and St. Paul Railroad. 
He resigned and became associated 
with the Holzman Agency on September 
27, 1920, and wrote his first case on Oc- 
tober 9. Since that date Mr. Unger has 
written $116,500 of*insurance. Mr. 
Unger has set a mark for himself in 
1921 of $500,000. 








50 Union Square, 





The Guardian Life Insurance 


Company of America 
Established 1860 Under the Laws of the State of New York 








Outstanding results for 1920, the greatest year in the 
Company’s history. 


| 
New Insurance paid for............ $ 46,490,818 
Insurance in Force.......... sok 2, 228,620,496 
Increase in Insurance in Force...... 28,392,951 
Assets ..... RS AN TO Seo 60,720,151 
STE yc y's's wap d's <0 o adem vat 55,695,923 
Surplus and Dividend Fund....... 5,024,228 








The past year was notable for further development 
of the Guardian’s comprehensive plan of agency 
cooperation. 


For information regarding the opportunities avail- 
able in the agency organization of this Company to 
men who can measure up to them, address 








T. Louis Hansen, Vice-President 


New York 
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Life Companies Win 
in Tax Litigation 


DECISION 





INDIANA GIVEN 





County Taxing Authorities Lose Right 
to Levy on Deposited Insurance 
Securities 





The Marion County Circuit Cour: at 
Indianapolis has handed down « {e. 
cision in the life insurance tax c¢ ses. 
The decree was in favor of the i: syr. 
ance companies and the court held hat 
the securities in question hdd no tax. 
able situs in Marion county. This is 
one of the most important tax litiga‘ions 
of recent years for the reason that it 


involved the right of the county taxing 
authorities to levy on the securitics of 
foreign life insurance companies 0: de. 


posit with the State Insurance De- 
partment. It also raised the question of 
the right to tax reserves. Under the 
Indiana statute domestic life insurance 
companies are required to deposit the 
amount of the reserves on all policies 
with the Indiana Insurance Depart- 
ment. 

In 1911 the Federal Life Insurance 
Company re-insured the Interstate Life 
Insurance Company of Indiana, and 
was required by the Indiana Insurance 
Department to leave the securities, 
then on deposit under the Lega! Re- 
serve law by the Interstate, in the pos- 
session of the department. The State 
Auditor, ex-officio Insurance Commis- 
sioner, continued to hold these securi- 
ties until 1919. In August of 1919 a 
tax ferret reported to the county tax- 
ing authorities that these securities had 
been on deposit in the county since 
1911. The property was spread on the 


_tax duplicate early in 1920, and the 


matter was contested by the Federal, 
and the case carried to the Marion Cir- 
cuit Court, on appeal from the county 
treasurer. The court in its decision 
finds among other things: 

That the securities were held in the 
State by the auditor without legal right 
or authority. 

That the property never required any 
situs for taxation ia Marion County, Ind. 

That the county taxing authorities 
had no right or authority to spread the 
property on the tax duplicate. 

That the property was non-taxable 


under the facts shown in the trial of 
the case. 

And that judgment should be for the 
company. 


The Pan American Life Insurance 
Company of New Orleans, the Cleve- 
land Life Insurance Company of Cleve- 
land and the Peoples Life Insurance 
Company of Chicago were also involved 
in the litigation. The cases were all 
tried at one time and the decision of 
the court was the same as to al! the 
companies involved. The Federa! Life 





was represented in the litigation by 
Turner, -Merrell & Locke, of Indian- 
apolis. —— 

It is cheaper to live wit! lite 
Cheaper insurance than to die with- 


Than 
Dying 


out it. In January, 1919, the 
Mutual Benefit issued a $10,- 
000 life policy on a 33-year 
old resident of Paint Lick, Kentucky, 
says the Pelican. The young man was 
a farmer, married, and carried a «mal 
amount of additional insurance. The 
insured died January, 1921, of | jiood 
poisoning. The case suggests th: fol- 
lowing post-mortem parallel: 
Insured for $10,000 Not Insur 
1. Lack of Worry, Worry. 
2. Definite Income, Indefinite In: me. 
8. Safety for Widow, Peril for Wi: ow. 
It cost this young man only $/ 3.50 
to secure $10,040 worth, of safet; for 
his wife. The beneficiary in this casé 
certainly now believes that it is «!cap- 
er to live with life insurance than with- 
out it. 





An inheritance tax of $150,000 was 
recently assessed by the state of Ohio 
on the estate left by a prominent citi 
zen of Cleveland. 
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Corporation Can Make 
Premium Deduction 


TREASURY DEPARTMENT RULE 








Policy Changed From Renewable Term 
to Ten Payment Life; Text 
of Letter 





F H. Hazelton, a well-known insur- 
ance man of Portland, Me., has re- 
ceived an important ruling about paid 
premium deductions, signed by A. W. 
McLean, of the Treasury Department, 
and reading as follows: 

“Reference is made to your letter of 
January 13th, 1921, addressed to the 
Secretary of the United States Treas- 
ury, with reference to deductions of 
premiums paid. 

“it appears from your letter that in 
1903 a corporation took out a Renew- 
able Term Policy on one of its officers, 
under which policy the premium in- 
creased each year until at the age of 
65 it jumped to the Ordinary Life rate. 
It is provided in the policy that at any 
time before the insured reaches the 
age of 65, the policy can be exchanged 
for an Ordinary Life or any other plan 
without medical! examination and it is 
proposed to exchange the present policy 
of the insured, who is now 59, to a 10- 
Payment Life. 

“The question presented is whether, 
in determining its gross income, pre- 
miums paid under the Renewable Term 
Policy, as well as those paid under 
the 10-Payment Life, may be deducted 
by the corporation from the amount re- 


ceived under the policy on the death 
of the insured. 

“You are informed that a corporation 
beneficiary is entitled to deduct from 
the amount received under a policy car- 
ried by it on an officer of such corpora- 
tion the full amount of ‘the premiums 
paid. Your letter does not give the 
financial details of the exchange from 
the Renewable Term to the 10-Payment 
Life, that is, for example, whether a 


credit for the premiums previously paid - 


entered into the transaction, but that 
would be a matter affecting rather the 
computation of premiums paid than the 
principle stated above. k 
“You are informed, therefore, that 
under the facts stated by you the cor- 
poration would be entitled to deduct 
from the amount received by it under 
the 10-Payment Life on the death of 
the insured, the full amount of pre- 
miums actually paid under the Renew- 
able Term Policy, as well as those paid 
under the policy first mentioned. By 
direction of the Secretary. 
: “Respectfully, 
“A. W. McLBEAN, 
“Assistant Secretary.” 





KOLMAN WITH NEW YORK LIFE 





Resigns as General Agent Here of 
Travelers; Continues at Forty- 
fourth Street Address 





Harry L. Kolman, general agent of 
the Travelers Insurance Company, has 
Tesisned and has gone with the New 
Yor ‘ Life where he will be associated 
at (he offices the company has opened 
at ‘ie quarters formerly occupied by 
Mr. Kolman as the Travelers general 
agent. These offices are at 19 West 
44th Street. 


Mr. Kolman was one of the best life 
insurance men in Chicago and has been 
unusually successful in closing business 
cases. He came’to this city about two 
and a half years ago and was made 
general agent of the Travelers. Under 
the new arrangement Mr. Kolman will 
have more time to devote to the phase 
of business which he loves best, viz.: 
personal production. 
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The Prudential 
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of America. 





FORREST F. DRYDEN 
President 
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Newark, N. J. 


Incorporated Under the Laws of the State of New Jersey 





Mutual Life Managers 
Elect H. L. Remmel 


HOLD ANNUAL MEETING HERE 





Charles R. Posey and Thomas C. Bell 
Presented With Gold Watches; 
Waldorf Banquet 





The Managers’ Association of the 
Mutual Life Insurance Company, of 
which every manager of the company is 
a member, held its annual meeting at 
the Waldorf-Astoria on March 22 and 
23, at which time were elected the fol 
lowing officers: President, H. L. Rem- 
mel, of Little Rock, Ark.; vice-presi- 
dent, R. H. Cheney, Springfield, Mass.; 
secretary and treasurer, Thomas C. 
Bell, New York City. Members of the 
board of directors, and the year of the 
expiration of their terms, are: Elon 
S. Clark, Kansas City, Mo., and R. F. 
Shedden, Atlanta, Ga., 1922; W. A. M. 
Smith, Seattle, Wash., and Thomas E. 
McDonald, Portland, Maine, 1923; 
Darby A. Day, Chicago, and J. 8. My- 
rick, New York, 1924. 

The newly elected president has been 
associated with the Mutual Life for 
nearly thirty years, and will reach the 
age limit for retirement next year. Mr. 
Remmel is described by Mr. Myrick as 
being one of the best managers of the 
company, and as one who takes great 
interest in local civic and political 
matters, having served as a member of 
the National Committee of the Repub- 
lican Party, representing his state for 
many years. 

The meeting was terminated by a 
banquet given by the second vice-presi- 
dent of the Mutual Life, George T. Dex- 
ter, at which speeches were made by the 
retiring president, Charles R. Posey, 
of Baltimore, and by the new presi- 
dent, Mr. Remmel. During the banquet 
Mr. Posey and Mr. Bell were each pre- 
sented with a gold watch, as a token 
of the esteem in which they are held 
by the association. Mr. Bell has been 
connected with the Mutual Life for 
thirty years, having celebrated his 
thirtieth anniversary on February 16, 
on which day he was given a dinner 
by the agents of whom he is: manager. 
This dinner was in the nature of a 
surprise, as Mr. Bell had been away 
from the office ill for some time, and 
returned to find that the agents had 
dedicated the month of February as 
“Bell Anniversary” month, and had 
piled up a large amount of business. 





NIAGARA LIFE CHANGES 





President E, H. Burke Succeeded By 
Eugene Tanke; Present List 
of Officers 





E. H. Burke, president and general 
manager of the Niagara Life, Buffalo, 
has resigned and at the annual meeting 
of the company the following officers 
were elected: president, Bugene Tanke; 
first vice-president, Victor Berlin; 
second vice-president, J. Foster War- 
ner; secretary, Wilbur C. Dixon; trea- 
surer, Victor Berlin; general counsel, 
Adrian Block. 





TO PLUG UP N. H. TAX HOLE 

Insurance Commissioner Donahue, of 
New Hampshire, has framed a law 
covering the 2 per cent premium tax 
received from companies not resident 
of the state, and which he said is not 
being paid in full. The law defines the 
term “gross premiums” received by it, 
New Hampshire, as meaning the total 
premiums without reduction on account 
of dividends used by policyholders to 
reduce or in part payment of, pre 
miums. 





Louis F. Butler, president of the 
Travelers, was in New York this week. 
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The Provident 


Founded 1865 


Company of Philadelphia 


(Pennsylvania) 


Life and Trust 





“Tantamount to a Sight Draft” 


A Provident Long Endowment is not only payable immedi- 
ately should the insured die; 
specified in the policy, it is tantamotint to a sight draft. 


if he lives to the maturing date 















THE MOST VALUABLE POLICY FOR YOU | 


Mr. Agent, is to write your prospect in the Company writin : 
the most valuable policy for the insured. 
Secure prompt action in the 





i] ¢ INSURANCE COM 
WILLIAM N. COMPTON, General Agent 


Metropolitan District 
St. Paul Bldg., 220 Broadway, New York, N. Y 
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Pointers From Cerf _ 
Agency Meeting 


LED IN NEW YORK LAST YEAR 





Thurman on Applied Psychology; and 
Pennell on Developing Small Areas 
of Production 





The annual agency meeting of the 
L. A. Cerf Agency, the largest agency 
of the Mutual Benefit Life, was held in 
the Hotel Astor, New York City, Tues- 
day, March 22, and was followed by the 
annual banquet in the evening. Each 
year these meetings are becoming 
larger and larger and yet they do not 
lose that splendid spirit which so dis- 
tinguishes them—it is a typical large- 
family gathering. 

This year the usual program was in 
force and, as one-of the older salesmen 
said, “You can’t improve on the general 
plan of this affair, and each year we 
get more and more out of it.” Mr. Cerf, 
with his many years of experience «4s 
a general agent, follows a scheme that 
produces a most interesting and educa- 
tional program, and, at the same time, 
serves to bring about closer contact be- 
tween the home office and the field 
force. Four men from the home office, 
two from the agency, and one member 
of the field force (a district agency) 
comprised the list of speakers. 

Oliver Thurman’s Talk 

Oliver Thurman, superintendent of 
agencies, talked on the relation of psy- 
chology to salesmanship. (One very 
noticeable feature of this meeting was 
that none of the speakers ‘delivered an 
address’ or ‘read a speech;’ the mes- 
sage was given through the medium of 
talk.) Superintendent Thurman ap- 
plied psychology to every phase of 
salesmanship, consequently those sales- 
men who took notes were the recipi- 
ents of some good pointers. Repetition 
should make a thought sink in, so Mr. 
Thurman frequently reiterated—“Keep 
away from the technical. Avoid raising 
the inhibitions. Build in on your side. 


Don’t develop inhibiting thoughts. 
Watch for the ‘assumed consent’ of the 
prospect.” 


Explaining the part which the will 
plays in the process of selling, Mr. 
Thurman said: “In the first part of sell- 


ing your prospect it is important to 
keep the will (his will) dormant, but 
in the closing process you want to 
make his will act, for will-action invari- 
ably brings physical action.” ..To em- 
phasize this point, he gave instances 
where an astute salesman had employed 
several little tricks which brought 
about the release of physical action on 
the part of the prospect, the result 
being the taking of the pen and the 
inscribing of the name on the dotted 
line. 

“Desire,” continued Mr. Thurman, 
“plays a highly important part in the 
consummation of your purpose. If you 
create the desire in your prospect for 
life insurance you want to be capable of 
recognizing when he has that desire; 
then be mighty careful that you do not 
raise any inhibiting thought. Men will 
do what they desire if you do not 
raise some inhibition.” He then ex- 
plained the value of selling the company 
upon delivery, urging that the salesmen 
refrain from pushing that point until 
the closing had been practically as- 
sured. This method indirectly compli- 
ments the new policyholder, for it im- 
plies that he has used good judgment 
in selecting a policy in the company. 

Percy Papps, mathematician of the 
Mutual Benefit, gave the salesmen an 
insight into the workings of the com- 
pany. He presented an interesting dis- 
course on the usually dry subject of 
figures and succeeded in arousing a 
lively discussion on various phases of 
“book-work.” 


Frank Pennell’s Methods 

Frank Pennell, who ranked third 
among the leading producers of the 
Cerf Agency, covered several subjects 
in giving his ideas relative to selling 
and regarding the work a conscientious 
salesman can do. In addition to the 
spiritual return one derives from giving 
freely of his service, Mr. Pennell finds 
that there is a decided material return. 
If you do something for some one he 
wants to return the favor. “Help others 
and develop your social instinct,” he 
urged. 

Speaking of the value of developing 
a small district, Mr. Pennell said that 
he found this system to be the most 
valuable. He suggested that each per- 
son pick out a small radius and work 
in it, for by that method one can con- 
centrate one’s energy and become well 





“interview. 
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. known, thus obtaining many interviews 


simply because some client had spoken 
of the salesman to this future prospect 
before the salesman had asked for an 
appointment. Under the system of 
working in a small circle one receives 
more returns for service, since through 
service the salesman becomes more 
widely known. 

Mr. Pennell also believes in the force 
of imitation and advocates patterning 
after some big producer. Learn his 
methods and ascertain if you can apply 
them to your system to advantage. In 
selling friends he has found it valuable 
to use the power of suggestion, and 
through his friends he obtains leads. 
He is a strong believer in quotas for 
he has found that it tends to steady 
his production throughout the year and 
that it enables him to increase his 
business each year. 

Likens Prospect to a Pendulum 

W. H. Beers, district agent for the 
Mutual Benefit in Rochester, used a 
chart to illustrate his talk on salesman- 
ship. With this chart, fashioned after 
a pendulum, he made it'clear that a 
salesman has to expect his prospect to 
swing back and forth from the negative 
to the positive during the course of an 
Mr. Beers believes that nsv- 
chology plays a very important part in 
enabling the salesman to stay this 
swinging of the pendulum and thus keep 
the prospect on the positive side suffi- 
ciently long enough to close. 

During the course of his talk he gave 
several suggestions that he has found 
helnful in selling: Prospects travel in 
circles. therefore it is wise to work up 
in‘o the larger-nolicy circles: cultivate 
young men of ability as they are going 
to grow and will need more insurance 
later; if the parent is not insurable, in- 
sure the children and thus accomplish 
the purpose of the parents who desire 
insurance but can’t obtain it; 20 per 
cent of a person’s income should be set 
aside for insurance. 

Mr. Beers urged that each salesman 
strive to write ’arger policies. Ho he- 
lieves this can be done by thinking 
in larger terms. “In general.” he 
stated, “it is easier to sell larger pol- 
icies but it is harder to learn to write 
them.” 

Dr. Ward, Medical Director of the 
Mutual Benefit Life, made an interest- 


ing talk on the digestive system and . 
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then answered all sorts of questions. Dr. 
Ward is an unusually able lecture’, for 
he gave such a lucid description aiid ex. 


planation of digestion that even a child 
could comprehend it. - He is quite at 
home in answering questions ani ap- 
pears to enjoy it immensely. His talk 
served to dispel any illusions thai the 


members of the field force might have 
had concerning the Medical Depart- 
ment’s lack of appreciation of tho ef. 
forts of the field force. 

David Evans, one of the five le:ding 
producers of the Cerf Agency, devoted 
his talk to suggestions and he proved 
to be a strong believer in “the right 


mental attitude.” “If yon have the richt 
mental attitude, everything will come 
to you,” said Mr. Evans. He believes 
the life insurance salesman has the 
privilege of selling the best thing on 
the market, that it is worth one hun. 
dred cents on the dollar any time and 
all of the time. 

Mr. Evans urges the necessity of a 
good personal appearance; we fee! as 
we look and we look as we feel. 

And no one should permit gloomy 
thoughts to disturb his business. Be 
optimistic, for there is plenty of busi- 
ness if one will work for it. A quict air 
of assurance is a decided asset to the 
salesman; radiate confidence, but do not 
be nervy or arrogant. 

The afternoon session closed with a 
general question-fest aimed at FE. EF. 
Rhodes, vice-president of the Mutual 
Benefit, who good-naturedly took his 
place on the platform and humorously 
or seriously answered every question 
his audience asked of him. For more 


than an hour he acted the father to this 
group of inquiring field men, respond- 
ing to questions, enlarging his answers 


whenever there appeared to be any un- 
certainty, explaining the policy of the 
home office, and all the time streng'hen- 
ing the bond between the home office 
and the field. 

The annual banquet was held i: the 
Oak Room of the Astor the same «ven- 
ing and proved to be a genuine get- 
together. The entertainers made « hit, 
the speeches, or rather the talks. were 
worth while, and every one had «) en- 
joyable time. Vice-President Rh des, 
Superintendent Thurman, and Mr. Cerf 
were the only speakers. 

Mr. Rhodes, in his inimitable m: ner, 


(Continued on page 9) 
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National Board of 
Health Advocated 


FAVORED BY DR. L HAINES 





Best Way to Keep Away An Epidemic 
from Immigration, Says John 
Hancock Man 





Dr. I. Haines, Associate Medical Di- 
rector of the John Hancock Mutual Life 
Insurance Company, says: “Every phy- 
gsicia in this country is looking for- 
ward to the day when the administra- 
tion :t Washington will come to realize 
that the health of this nation is its 
principal asset, and create a national 
poard of health with a Surgeon General 
in Chief at its head, who is a member 
of the cabinet. -The Surgeon General 
shou'd be responsible for the protec- 
tion of the nation from disease just as 
much as the Secretary of the Treasury 
is responsible for the nation’s finances.” 

This is th: comment made. by Dr. 
Haines when interviewed in relation to 
the disclosures made by Health Com- 
missioner Copeland of New York City 
in regard to the dangers of epidemic 
from immigration. Dr. Copeland said 
there is a serious menace at the present 
time from typhus, cholera and bubonic 
plague unless the ports of entry are 
carefully watched to exclude the incom- 
ing inmigrants who might be infected 
with these diseases. 

Dr. Haines confirmed Commissioner 
Copeland in saying that there is reason 
to believe that the country is seriously 
menaced at the present time by foreign 
immigration from certain parts of 
Europe. He says that a widespread 
epidemic of any one of the diseases 
referred to, let alone a combination of 
all three, would make the influenza eni- 
demic fade into insignificance. Says 
Dr. Haines: “With what we know about 
conditions in Europe as a result of the 
war, Congress ought to stop immigra- 
tion entirely until the people over there 
have had a chance to take a bath and 
rid themselves of disease-bearing ver- 
min. 

Such medical oversight as is now ex- 
ercised by the United States govern- 
ment is through the Treasury Depart- 


‘ment and it is claimed that the funds 


for the proper handling of the situa- 
tion are totally inadequate. Health of- 
ficers and physicians are making an 
effort to remedy this situation. There 
does not seem to be any authority cen- 
tralized at Washington which can 
properly safeguard the public in these 
matters. 

No question at present is of greater 
concern than public health and -with 
the experience which this country has 
recently gone through it would scem 
that the authorities at Washington 
should be stirred up to take such ac- 
tion as will afford proper regulation so 
far at least as immigration is con- 
cerned. 
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W. L. Harding, Former lowa Governor, 
Will Devote All of His Time 
to Liberty Life 





W. l.. Harding, former governor of 
lowa, will not return to his home in 
Sioux City, where. he was engaged: in 
the practice of law, but will remain per- 
manently in Des Moines. He was elect- 
ed pr: sident of the Liberty Life Insur- 
ance ‘‘ompany of Des Moines at its or- 
faniz:tion in 1917, and has decided to 
devoty his entire time to the company 
in the future. 





KANE TAKES SELLING COURSE 

W. \. Kane, of the Rochester Agency 
of the Phoenix Mutual Life, who is now 
attending the Company’s sales training 
class. was for thirteen years in the 
banking business. He left the Geneva 
Trus! Company to go with the Phoenix 


Mutial, and since 1916 his progress has 
been steady, hie 
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Improved Disability Provision 


Claim may be made as soon as disability occurs—no p:obationary 
| Payments begin immediately on approval of claim—no_proba- 
Monthly payments, lifelong, conditioned on permanence of dis- 
Immediate waiver of future premiums—no waiting until next 
Full amount of insurance paid when insured dies, without deduc- 


tion for disability payments or for premiums waived. 


This new disability provision brings the service of America’s old- 
est legal reserve life insurance company still closer to the needs of 


For terms to producing Agents address 


| The Mutual Life Insurance Company | 
of New York 


34 Nassau Street, New York 

















J. T. ARTHUR’S CHANGE 

Joseph T. Arthur, secretary to the 
general solicitor since the formation of 
the Law Division of the Metropolitan 
Life in 1909, has resigned and joined 
the staff of Superintendent of Agencies 
Miller of the Empire State Territory of 
that Company. 


DUNNING IN BROKERAGE FIRM 

Ludwig Hess, insurance broker; F. 
O. Dunning, general agent of the Penn 
Mutual Life; and Stanley H. Young, for- 
merly with Vandegrift & Brown, insur- 
ance brokers, have become affiliated 
and-organized the insurance brokerage 
firm of Hess, Dunning & Young, Inc. 
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Rebate Rule. 


agency force of 





The Northwestern Mutual Life Insurance 
Company was the pioneer in establishing 
rules to protect itself and its agents 
against evils which demoralized the business. 


For twenty-seven years it has enforced a stringent Anti- 


For twenty-three years it has observed a No-Brokerage Rule 
which prohibits the acceptance of business from, or the pay- 
ment of commissions to, other than an agent of the company. 
Exception only is made in the case of legitimate surplus 
business and then only from a licensed agent of another 
company upon an anti-rebate agreement from him. 

For more than twenty-eight years it has adhered to its 
present Civil Service Rule which provides that all appoint- 
ments to general agencies shall be made from those already 
connected with the company and otherwise qualified. 

To the literal enforcement of these rules is attributed, in 
large part, the success, high character and the loyalty of the 
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Northwestern Mutual Life Insurance Co. 
of 
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High Court Rules On 
Beneficiary Rights 


NO INTEREST IF REMOVED 





Clash Between Trustee and Wife of 
a Bankrupt; Affirmation of 
Lower Court 





The United States Circuit Court of 
Appeals, in this circuit, has decided 
that the beneficiary of a life insurance 
policy who may at any time be removed 
from the benefitted position by the in- 
sured and against the beneficiary’s will 
cannot have a vested interest. The 
case was that of Joseph Greenberg, @ 
bankrupt, of New York, against the 
John Hancock. 

The wife was designated as benefi- 
ciary in Greenberg’s policy. Some 
years after its issue he failed. A trus- 
tee asked Greenberg to pay him the pol- 
icy’s surrender value. He declined to 
do so and the policy passed, pursuant 
to statute, to the wife. The company 
contended that the policy is vested in 
the wife and that it, as insurer, may 
refuse to give its consent to any 
change of beneficiary and thereby de 
feat the trustee’s claim. The lower 
court held in favor of the trustee. 

The U. S. Circuit Court of Appeals 
affirms. It says in part: 

This case presents but one point, 
for, strictly speaking, the wife is not 
before us at all; she is not making any 
claim to the policy or the proceeds 
thereof; she is not a party to this pro- 
ceeding, which is against the insurance 
company alone, and at bar that com- 
pany substantially takes the position 
that it can, by refusing consent to a 
change of beneficiary, secure to the 
wife the enjoyment of that to which 
she makes no demand. This raises the 
question as to the scope of the phrase 
which gave to the insured the right of 
changing his beneficiary “from time to 
time with the consent of the company 
by written notice to said company.” 

It is doubtless true that where a spe 
cific and formal manner of changing 
beneficiary, issuing new certificate or 
policy of insurance or of assigning the 
policy itself is agreed to and plainly ex- 
pressed when the policy is obtained, no 
other method of effecting such change 
or assignment can ordinarily be recog- 
nized, at least as between conflicting 
claimants. The matter is amply dis- 
cussed in Freund v. Freund (289 IIL, 
189) and see a long list of citations in 
L. R A. (1915-a. p. 109). But the con- 
test here is not between the original 
beneficiary and another person select- 
ed for succession by the insured. By 
force of the bankruptcy statute the trus- 
tee has succeeded by operation of law 
to all the rights of the bankrupt in the 
premises. For practical purposes this 
contest is between the insured bank- 
rupt and his insurer, and the question 
would be the same if Greenberg had 
attempted to substitute for his wife 
another beneficiary (within the class 
limited in the policy) and the company 
refused consent to the change. Under 
such circumstances it is to be remem- 
bered that this exact provision for con- 
sent of the company to the change is 
solely for its own protection (John 
Hancock, ete.,, Co. v. White, 20 R. L, 
457). And so the question becomes 
this: Can the insurer coerce the will 
of the insured in respect of change of 
beneficiary, although its own rights are 
not in any way endangered? 





GUARDIAN BACK IN WISCONSIN 

The Guardian Life, of New York, has 
re-entered Wisconsin and has appointed 
as state agent J. J. Silber, for some 
years special agent of the Equitable 
Life in Milwaukee. The Company op- 
erated in Wisconsin for many years, but 
when it took its present name it with- 
drew rather than have confusion, as the 
National Guardian Life of Madison, 
Wis., was then known generally as the 
Guardian Life. 
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FIFTY-SECOND ANNUAL REPORT 
Year Ending December 31, 1920 


The Masonic Mutual Life Association 
| of the District of Columbia 
Chartered by Special Act of Congress, March 3, 1869 


Assets 
First mortgage loans on improved real estate..................... $1,101,625.07 
en Me 3;.. bh. dir wesirwr Wa winded ; yds ie Sie eee ee ES 176,897.44 
Saerts Man and GOner memes 2 ee eS Se. 708,131.93 
ee ee I ST OU ne iva saa wee vau's 8 0% CARS 125,157.32 
Loans on association’s policies. .:... 2.0.00... cc cece cece eee ees 361,309.01 
Net due and deferred premiums.......................00c ce eeeee 493,973.46 
Peer ee ON ne Se as pena at” Ray i» depts adds <a - ; 117,047.65 
a Dn eee PEED Oe ee. oe ada © bie we ewe dee $3,084,141.88 
ey I ah as erat ee Set Peete ek 71,351.02 
BALANCE TO PROTECT MEMBERS’ CONTRACTS: 
Reserve American Experience Table of Mortality and 312% interest on 
al eee en ne ar. eee ae 
Most Successful Year in the History of the Association 
TOTAL INCOME DURING THE YEAR..................... >... $1,825,683.51 
Increase over 1919, $788,054.21 
INCREASE IN ASSETS DURING THE YEAR.................... $863,151.15 
Pn I I ON ng... i vin ie Abalaaipie’ecwiioecuid bie tewneee-e $40,841,750.00 
Two and one-half times as much as in 1919 - 
INSURANCE IN FORCE DECEMBER 31, 1920................... $71,097,545.00 
Practically double the amount in force December 31, 1919 
GAIN IN INSURANCE IN FORCE DURING THE YEAR.......... $33,439,621.00 
Almost as much as in all previous years 
MEMBERSHIP, DECEMBER 31, 1920........................... 39,047 


Increase during the year, 16,470 


THIS UNEQUALLED RECORD SHOWS THE POPULARITY 
OF THIS ASSOCIATION AND PROVES THAT THE FRA- 
TERNITY APPRECIATE ITS UNEXCELLED LIFE INSUR- 
ANCE PROTECTION AT LOWEST NET COST, COMBINED 
WITH PERFECT SERVICE .AND SQUARE DEALING. 


Progress of the Association Under the Legal Reserve Plan 


YEAR ASSETS ee oo END OF YEAR 
1903 $24,459 < $392,250 $1,489,500 
1907 138,618 412,500 2,166,575 
1911 284,157 1,235,000 . 4,152,075 
1915 $780,660 $4,342,345 $11,052,500 
1917 - $1,394,491 $6,325,250 $19,809,512 
1918 1,721,058 7,283,250 24,044,612 


1919 2,220,990 — 16,896,250 37,657,924 
1920 3,084,141 40,841,750 71,097,545 


WATCH US GROW! 


William Montgomery, President 
Masonic Mutual Life Bldg., Washington, D. C. 
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How Sales Congress 
Impressed Layman 


LIKE RELIGIOUS CONVENTION 





Much Impressed By Fervor and En- 
thusiasm of Speakers; Impres- 
sive High Lights 





By FRANK POETON 


These impressions. of the New York 
Sales Congress were written for The 
Eastern Underwriter by a newspaper man 
who is making a study of insurance as 
a part of his “sociological education.” 
As may be discerned, he makes no pre- 
tension to special insurance knowledge, 
but from his attitude as a detached out- 
sider he has a point of view that gives 
interest and freshness to his observations. 

Wandering in from Broadway to the 
Hctel Astor in an almost uninsured 
state the writer found himself suddenly 
plunged into the midst of some 800 or 
more insurance agents. “Twas a fear- 
some situation not unsimilar to that of 
a lamb in a den of wolves, but after 
some trembling minutes the lamb 
gathered that the pack either had not 
smelled him out or that it had foresworn 
young mutton for the day, 

Reassured, the visitor settled him- 
self down to enact the part of innocent 
bystander at what the program de- 
scribed as the first One Day Sales Con- 
gress of the Life Underwriters’ Asso- 
ciation of New York City. 

It all starts off like a religious con- 
vention, with invocation and singing — 
only not of hymns; and also goes on 
quite a bit like a religious gathering— 
if “uplift” and brotherhood and social 
service and helpfulness and co-opera- 
tion and consideration of the needs of 
the widow, orphan and most everybody 
else constitute religion, as certain very 
excellent authorities contend. And 
there’s all the “pep” aud much of the 
fervor of a Billy Sunday performance— 
with more of practicality and common 


sense. 
es *¢ ®@ 


Yes, there’s vim in abundance. Rob- 
ert L. Jones rings in like a bullet on 
the bell with his opening word as New 
York president; the preacher adds an 
inspiring note; Songleader Wiederhold 
continues the wake-’em-up process as 
he calls for, and gets, “America,” fol- 
lowed by song hits—and then comes the 
big chief, as Jones calls him, with a 


big message. ‘ 
” a * 


Big it is but not frothy, this message 
brcught by Orville Thorp, president of 
the National Association. He blows 
cautiously cold as well as optimistically 
hot. But whether hot or cold there’s 
Lite and ginger in his offerings. Seems 
he’s just in after crossing the continent 
twice in a swing around of similar, but 
very often larger, sales congresses. It’s 
been some show, he allows. He’s met 
thousands of life insurance agents who 
have got together to exchange ideas for 
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is located a big, vigorous, and growing 
institution of Life Insurance. 





Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $302,000,000 of insurance in force. 
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Missouri State Life Insurance Company 
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mutual benefit and to plan better serv- 
ice to the public. 

Applause at this point and more as 
Mr. Thorp tells how all hands in life 
insurance, from presidents of billionaire 
companies to the understrappers have 
co-operated in making these meetings 
such a success, the big men sending out 
thousands of letters asking that all 
their agents attend. Nor does the 
benefit accruing from the holding 
of congresses end with the big 
meetings, for local associations build 
their programs around the National’s. 
Also like the National, they are empha- 
sizing the “stabilizing of the U. S.” 
plank. 

as « * 

Providing for the needs of the United 
States during this period of deflation 
and reconstruction is the object of this 
stabilizing campaign, and to make the 
situation clearer Mr. Thorp quoted sta- 
tistics which showed what this country 
is and what it has. And that’s a-plenty. 
The combined resources exceed those 
of all the balance of the world. 

Then the cold stream is turned on. 


‘Thorp taunts the underwriters of the 


United States with being way off their 
job when it comes to meeting the na- 
tion’s needs in their line. The Ameri- 
can people represent about 895 billions 
of do lars in uninsured life values as 
against the insignificant 40 billions 
that have been insured. 

The get-rich-quick artists are playing 
rings around the insurance men when 
it comes to selling the American peo- 
ple, adds Thorp, rubbing it in. Then he 
warned his hearers of a big flood of 
policy lapsations which was to be ex- 
pected because insurance during the 
war period had become merely the tak- 
ing of orders and not of selling. To 
counteract this wave of lapsations to 
be expected in the first big stress he 
urged underwriters to go back and com- 
plete the job. They could do this under 
the guise of writing new insurance. 

Lots more and all meaty; not the 
least the concluding appeal for all life 
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insurance interests to rally under the 
banner of the National Association. 
Time’s past for scrub nine baseball— 
all up for the big league! And the 
audience clapped approval. 

* 7 a” 


More singing, announcements, in- 
cluding a cheerless message delivered 
in a cheerful voice by the Chair. Jones 
says the controller of the state of New 
York has ruled that renewals are “in- 
come-taxable,” and there’s nothing to be 


done about it but to pay. 
. * * 
“Eddie” Woods came next with 


“Business Insurance” as his topic. Of 
course, the program set him forth as 
“Edward A. Woods, ex-President Na- 
tional Association of Life Underwriters; 
general agent, Equitable Life, Pitts- 
burgh, Pa.,” but he was introduced as 
“Eddie” and referred to repeatedly dur- 
ing the day in the same terms. 

Measuring the brief time allotted him 
to cover the business universe Mr. 
Woods foresaw difficulty in making his 
speech like the woman’s ideal dress: 
short enough to be interesting and full 
enough to cover the subject. But he 
went to it and here are some of his 
epigrams: 

An axiom of business is to insure 
everything of value; then why not 
human lives which are a firm’s greatest 
asset? 

The time will come when it will be 
as much the rule to bury all debts as 
to bury all dead. 

Valuable canvassing point: If one 
partner in a firm is insured and the 
other not, use the insured one as a lever 
to get his associate, the argument 
being that it will secure the solvency 
of the latter’s estate. Quotes Brad- 
street’s: “If a man’s not good enough 
to be insured he’s not good enough to 
belong to your firm.” 

A man’s credit is immediately afy 
fected by his death. (Harriman securi- 
ties shrank $8,000,000 just on the news 
of his illness.) Quotes Emerson: “An 





institution is just the length of its 
founder’s shadow.” 

Good will is the main ingredient of 
a firm’s value and it can be appraised, 
bought and sold. Good will often dis- 
appears at death. Only life insurance 
can protect it. 

Life insurance often comes when the 
need for it is greatest: more people die 
during periods of bad business than in 
easy times. 

Also, partners often die at or nearly 
the same time as they are subject to 
the same conditions and may be to- 
gether in disasters. Also the death of 
one throws stress that may lead to 
death on a business associate. 

Small concerns need business life in- 
surance even more than the larger ones 
—sell it to them! 

Credit consists of character, capacity 
and capital—the two former cannot be 
bequeathed. 

People ought to buy more insurance 
than they need at the time of purchase. 
Just as policies written five years ago 
are now inadequate to meet taxes and 
other expenses so also amounts suffi- 
cient for today may be far from ade- 
quate five years hence. We should 
provide not only for immediate but for 
future needs. 

> * - 

Another song and then the high light 
of the congress, so far as the urging *o 
practical altruism and social service 
was concerned. Not to make every 
man a better salesman but to make 
every salesman a better man, was his 
hope in speaking, said Dr. Lee K. 
Frankel, Ph.D., third vice-president of 
the Metropolitan Life. Dr. Frankel 
found humor in his being scheduled to 
speak on “Insurance Salesmanship as 
a Life Work,” for never in his life had 
he even tried to sell a policy. Yet, 
perhaps, that very fact gave him a 
point of view which might qualify him 
to offer suggestions to the man whose 
nose was on the grindstone. 

Years of experience in relief work 
among the flotsam and jetsam of hu- 
manity—widows, orphans, the halt and 
blind—when his evenings were spent in 
the mansions of the millionaire, coax- 
ing and cajoling for a dole and his days 
among the unfortunate—had convinced 
him that the old method of charity was 
not curative, but only palliative. He 
had turned to life insurance as a funda- 
mentally sound method of meeting an 
essential need. 

Crass, sordid poverty could be abol- 
ished, he believed. The old saying that 
the poor shall always be with us he 
branded as a lie. Insurance, with its 
qualities of prevision and provision, he 
predicted, would develop into great and 
broad communal polity that would wipe 
out pauperism. 

Not as a business did Dr. Frankel 
look upon insurance. What was insur- 
ance but an organization which distrib- 
uted burdens? “Bear ye one another's 
burdens.” Thousands in association 
who, not being able to carry the burden 
alone, must go together. 

Intimacy with the insured secured by 
insurance agents imposed responsibili- 
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ties, extending as it often did over 
months and years. Agents were called 
to service as surely as the minister was 
called to teach the multitude—and if 
this were not the case it would be bet- 
ter if they got out. 

At this point Dr. Frankel told the 
story of Tom Hall of St. Louis, who for 
thirty-four years had collected on in- 
dustrial policies in one territory of 
that city, coming at last to insure the 
grandchildren of his first clients, He 
had been the friend, confidant and ad- 
viser of men, women and children of all 
nations; he was known, respected and 
beloved in every home. Tom Hall never 
will be ranked among the high and 
mighty, but he is one to be admired 
and envied; he will rank with the best 
at the judgment seat when an account- 
ing will be demanded of every man. 

The day was coming when life insur- 
ance men, possessed as they were of 
knowledge as to conditions leading to 
preventable deaths, would swing into a 
great co-operative movement to secure 
the aid of mayors, city councils and 
chambers of commerce to put an end 
to such conditions. It was “life insur- 
ance,” not “death insurance,” they 
were interested in. 

The time would come when few would 
fall short of the allotted three score 
years and ten, and the speaker also 
believed the time would come when 
another prophetic vision would be rea- 
lized and each man should rest “under 
his own vine and fig tree and none 
should make him afraid.” 

Aiready the demand had been heard 
for universal protection, said Dr. Frank- 
el, and to avert compulsion, which was 
obnoxious to American ideas, he hoped 
that all insurance men would join in 
rendering such service along the line of 
private insurance as would guard 
against its adoption. 

*> * * 

A vigorous presentation of the value 
of association membership here at the 
end of the morning session and a second 
dose of the same at the end of the 
afternoon session results in a good har- 
vest of application blanks and entrance 
fees. Lawrence Priddy, former national 
president and now chairman of the 
membership committee of the New 
York body, cracks the whip and directs 
the cleanup. 

* * a 

Afternoon session with Graham C. 
Wells, treasurer of the National Asso- 
ciation, in the chair. Lots of good hearty 
singing and then a felicitous introduc- 
tion of a man who, as he said himself, 
loves figures and who thanks God he 
does love them. 

‘Love figures or not, he’s a “wiz” at 
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Address: E. G. SIMMONS, Vice-President and General Mgr. 
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them, this Franklin W. Ganse, of Bos- 
ton, chairman of the executive commit- 
tee of the association, whose subject is 
“Inheritance Tax Insurance.” It’s a dry 
subject, he allows, but we may as well 
get to like it, as inheritance taxes are 
here to stay, and may be expected to 
occupy an early place on the program 
of the next congress. 

Here he tells of a nurse who ’phoned 
a business man that his wife had pre- 
sented him with “two exemptions, a 
boy and a girl.” He adds, “Let’s hope 
the legislature will present us with 
some.” 

The full swing of the life insurance 
pendulum was portrayed as going 
through the whole gamut of human 
needs from the $100 to cover the burial 
of an infant through the $10,000 small 
business man class to the millionaires 
who need $100,000 to cover the cost of 
their inheritance taxes and perhaps as 
much as $300,000 or more to settle their 
estate. 

The inheritance tax was just as much 
“an expense of dying” as was the cost 
of burying the infant insured for $100. 
The field afforded for the writing. of 
life insurance to provide a fund for 
the meeting of this need was being 
overlooked. It apeared to be the gen- 
eral belief that there was nothing in it 
beyond a few big prospects, but mod- 
erate-sized estates were as much in 
need of such provision as were the 


‘larger ones and in the state of New 


York alone there were 100,000 needing 

this service. ° 
Life insurance was not only a senti- 

ment but a great economic factor. Much 
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is said of the need for insurance of the 
man who depends on his own earning 
power and who owns but one house, 
but the swing of the insurance pendu- 
lum must be followed to include the 
man who owns many houses and who 
is at the head of a big industry upon 
which depend many families and which 
may supply a national need. 

Arguments were then outlined for use 
in presenting the claims of life insur- 
ance to provide funds for inheritance 
taxes to every grade of business, and 
the embarrassments and losses incurred 
by such estates as those of Frick, Still- 
man, and others were cited to show the 
acute need. It was while juggling with 
these millions and other billions that 
Mr. Ganse evoked a laugh by ejaculat- 
ing, “Thank God that he has given us 
a love for these fluid things called fig- 
ures and for putting us into the insur- 
ance business where they are all we 
have to enjoy.” 

® . 

And lastly—an address showing the 
futility from the standpoint of protec- 
tion to widow and orphan of life insur- 
ance paid in a lump sum immediately 
after death, and a plea for “Income {n- 
surance” by Griffin M. Lovelace, of the 
Carnegie School of Life Insurance 
Salesmanship. 

In this closing paper a study was 
made of “The House of -Protection.” 
Accumulation of brick, mortar, cement, 
timber, paint and all the rest on a 
building lot do not constitute the build- 
ing of a house nor do the furnishing of 
the “ingredients” of protection for fani- 
ily, such as a pile of dollars, constitute 
the building of a house of protection. 
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After telling the many ways by which 
such lump sums were dissipated, lost 
or stolen, the speaker built up a closely. 
reasoned and logically presented case 
for the selling of income iusuranc: 

> 2 ® 


A final word from President T} orp. 
Everybody get ready for a trip to \Vest 
Baden in September for the greatest 
national convention ever. Then a unani- 
mous expression of approval for ar) in- 
crease of $1 in the annual membership 
fee, and applause on being told ‘hat 
all the other congresses had acted the 
same way. Final raid by Priddy and 
his cohorts, much signing of applica- 
tion blanks. Adjournment with the 
banquet as the next objective. 





BEAT THE A. E. TABLE 





William A. Miller, of Virginia, Cele. 
brates His Ninety-Seventh Birt!.- 
day; Was in Mutual 





William A. Miller, of Lynchburg, Vir- 
ginia, who last year, having reached 
and passed the age of 96, surrendered 
his insurance in this Company, has just 
celebrated his 97th birthday. His 
health is good, and he still is an ac- 
tively serviceable citizen of his com- 
munity. Second Vice President Dexter 
sent him the following letter:— 

“The sun stands still for you, evi- 
dently, as it did for Joshua, and you 
continue to add anniversaries to an age 
which years ago was notable. Satur- 
day, March 5, was your 97th, and it 
found you a happy nonagenarian, stil] 
interested in the world’s affairs, and 
still able to give service in your own 
community. Notwithstanding that vou 
defied and vanquished the American 
Experience Table of Mortality, and 
consequently are no longer a member of 
the Mutual Life, we still count you as 
one of us, and it is indeed a pleasure 
for me to tender you our heartiest con- 
gratulations and best wishes.” 





SEEKS INSURANCE SUGGESTIONS 

Will the insurance companies of the 
country give their mora! support to a 
large undertaking, which seeks to aug- 
ment, the work which they themselves 
have been seeking to accomplish? 

This is the question asked by the mag- 
azine “Good Housekeeping,” which for 
the last ten months has been conduct- 
ing a “League for Longer Life” as a 
monthly department under the direc- 
tion of the well known physician Dr. 
Harvey Wiley. 





The 1921 Phoenix Mutual convention 
will be held in the Home Office Build- 
ing June 8, 9, 10. 
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Stresses System in : 
Agency Development 


PERMANENT FORCE ESSENTIAL 








President H. B. Smith, of the George 
Washington Life, Sends Advice to 
Company Field Men 





Harrison B. Smith, president of the 
George Washington Life of Charleston, 
WwW. Va., is addressing very intimate let- 
ters in connection with agency develop- 
ment to the field men of that company. 
In the March issue of the “Monthly Re- 


view,” he treats on the subjects of 
“Systematized Work” and “Permanen- 
cv.” On the question of “Systema- 
tized Work” he says: 

“The value of system in the opera- 
tion of a general agency is manifest. 
The object to be aimed at is to secure 
a representative in each town or dis- 
trict in the territory capable of produc- 
ing an amount of business proportion- 
aie to the population and importance 
of the particular district. This can 
be best done by the general agent de- 
voting his own time to securing suffi- 
cient business from the district to at- 
tract the attention of capable men; 
then to make a wise selection and in- 
augurate a branch agency under a prop- 
er and satisfactory contract by thus 
securing a few prominent agents the 
success of the general agency will be 
secured, and by proper treatment of 
such established agencies and by the 
addition of others from time to time 
the general agency as a who’e will be 
bettered and made more profitable. All 
general agency work must be gradual. 
The reputation of the agency for effi- 
cient and honorable representatives and 
for square treatment will attract other 
sub-agents, will preserve the clientele 
and a wholesome progress will be main- 
tained.” 

Mr. Smith then writes on the subject 
of “Permanency,” saying: 

“When a sub-agency has been estab- 
lished and a representative instal'ed, 
to possess the proper personal charac- 
teristics it should be the endeavor of 
the general agency to concentrate its 
efforts upon maintaining stich sub-ag- 
ency in permanent form. Sub-agents 
need encouragement, advice and per- 
sonal assistance. There will be obsta- 
cles to overcome and difficulties to 
combat. The general agent must assist 
in meeting these and successfully over- 
coming them. Where a special agent 
is in good faith working as well for the 
development of the general agency as 
for his own personal success, he de- 
serves the consideration and assistance 
of the general agent. If, however, he 
is a chronic ‘rolling stone,’ constantly 
secking better contracts, more commis- 
sions, better territory, more co-opera- 
tion, not willing to join with the gen- 
eral agent in building up his territory 
until it is on an efficient and profitable 
basis, it is better to let such agent quit 
the job and bestow your effort and at- 
tention on the permanent members of 
your agency force, who may not be in- 
dividually as clever but are more loyal, 
and, therefore, in the long run better 
associates in the general agency or- 
ganization.” 





RUINS ARKANSAS FARMERS 
investment departments of life insur- 
ance companies are greatly interested 
in a series of articles run by the New 
York “Times” during the last ten days 
to the effect- that the farmers of Arkan- 
Sas are being ruined by heavy taxation 
caused by good roads legislation in that 
Stute. .Tax assessments are so high 
that many farmers are mortgaging 

their farms just to raise tax money. 


70 COLLEGES TEACH INSURANCE 

Seventy colleges in the United States 
are providing courses in insurance. 
This fact has been established by an 
investigation conducted by R. H. 
Blanchard of the Columbia University 
school of business. 








Say Non-Abstainers 
Live Longer Lives 


CANADIAN EXECUTIVE VIEWS 


Dispute Statement By Canadian Insur- 
ance Superintendent Regarding 
Longevity of Drinkers 








A reported statement by Insurance 
Commissioner Finlayson, of Canada, 
that the life of a total abstainer was 
usually of shorter duration than that 
of a non-abstainer does not meet with 
the corroboration of Canadian execu- 
tives. 

J. H. Lithgow, assistant actuary of 
the Manufacturers Life, said: “Our ex- 
perience is that an abstainer is a more 
favorable risk than a non-abstainer.” 
H. Sutherland, former manager of the 
Temperance & General, which is now 
merged with the Manufacturers Life, 
said that he had been for many years 
in touch with this subject, and is pre- 
pared to give preference to the abstain- 
er. He claims the mortality among ab- 
stainers to be about 25 per cent lower 
than that among non-abstainers. C. S. 
MacDonald, general manager of the 
Confederation Life, said that his. com- 
pany made no distinction between a 
moderate drinker and the abstainer, but 
‘if we find a man who is a free user of 
liquor we are inclined to limit him to an 
endowment policy.” 

W. A. P. Wood, actuary for the Can- 
ada Life, said that a man who took 
liquor freely was not a good risk after 
fifty, and while his company made no 
distinction between the abstainer and 
the moderate drinker, it would prefer 
to take a risk upon a total abstainer. 








L. A. CERF MEETING 

(Continued from page 4) 
gave the diners a very lucid description 
of the Home Office organization. Mr. 
Thurman, who made such an interest- 
ing talk on Applied Psychology at the 
Agency Meeting, rendered a very clear 
exposition on the subject, “Life Insur- 
ance Is Not Subject to the Law of Sup- 
ply and Demand.” The ability to get 
business depends rather upon the sales- 
manship of the solicitor, and Mr. Thur- 
man clearly demonstrated this point. 
Mr. Cerf talked but a few minutes, con- 
fining his remarks to thanks and appre- 
ciation, for he was very proud of the 
showing his “boys” made. 

T. H. Bennett, the premier producer 
of the agency, accounted for more than 
two million of Mutual Benefit paid-for 
business in 1920. F. W. Pennell, who 
ranked third, had the distinction of 
writing the largest number of lives. 
Although Mr. Cerf was absent from 
his office from August 17, 1920, until 
February 17, 1921, his agency was able 
to set up a new record in New York 
City. E. T. Wells, his agency secretary, 
was in charge of the office during Mr. 
Cerf’s absence, but he modestly denies 
any credit for the remarkable showing 
of the agency. 





GROUP RATES ADEQUATE 
The San Francisco Journal states 
that it is denied that companies writing 
group insurance are collecting inade- 
quate rates as charged by an Eastern 
life insurance company recent’y. 


CAPABLE MEN 


Can Always Be 


WELL PLACED 


Much desirable territory is ready for 
Agents Asc ating can fav about = — 
factory =. about localities 
will have careful atte = 


Union Mutual Life 
Insurance Company 


comcencage MAINE 
ALBERT BE. AWDE, E.  Supt. of Agencies 











BALLARD DUNN IN NEW POST 


Announcement is made of the appoint- 
ment of Ballard Dunn as supervisor of 
group insurance service for the Equit- 
able. He will give particular attention 
to extending the service work of the 
society in connection with new and ex- 
isting groups and co-ordinating the 
work carried out under the director of 
safety and personnel and the bureau of 
conservation. 

Before becoming associated with the 
Equitable a little over a year ago Mr. 
Dunn assisted the president of the 
Union Pacific railroad in the service 
work for the employes of that system. 
Later he was in charge of the bureau 
for suggestions and complaints of the 
United States railroad administration 
at Washington and subsequently en- 
tered the bureau of war risk insurance, 
where he acted as assistant chief of 
the insurance division under Leon O. 
Fisher, second vice-president. 
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The 61st Annual Statement 
shows admitted Assets of 
$40,465,508 and the Insurance 
in Force $212,483,100—a gain 
for the year 1920 of nearly 
$27,000,000. The insurance 
effected during the year was 
nearly $43,000,000. The 
amount paid to policyholders 
during the year was over 
$4,196,000. 





For Agency apply to 
GEORGE W. MURRAY, 
Superintendent of Agents 
256 Broadway New York 





BUSINESS IS GOOD 
WITH US 


New business for the 
first two months of 
1921 shows a total of 
over $20,000,000 
as compared with a 
total of $14,000,000 
for the first two 
months of 1920 
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Build Your Own Business 


under our direct general agency contract 
Our Policies provide for : 
Double Indemnity, 
Disability Benefits, 
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Seventieth 
Anniversary Year 


BERKSHIRE LIFE INSURANCE COMPANY 
Pittsfield, Mass. 

During this long span of years the Company has maintained a high 
reputation for fair and honorable dealing with policyholders and agents. 
WILLIAM D. WYMAN, President 

WINFIELD S. WELD, Superintendent of Agencies 
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LIVE HINTS FOR BUSINESS GETTERS 


Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 














The collecting of arrears 
can’t be done by a ham- 
mer-and-tongs methoil, 
“The Prudential Weekly 
Record” points out. It 
never was intended to be done that 
way. Take the debits the country over, 
analyze them, look into the conditions 
closely and you'll find the best agents, 
the best collectors, are the men who 
tell their policyholders why. As illus- 
tration, Mrs. Ginness: “Just the same, 
I can’t see why I should pay in ad- 
vance,” she remarks. The agent thinks 
a moment then comes back: “Well, 
now, Mrs. Ginness, suppose you ran 
down to the city. Would you pay your 
railway fare after you arrived?” “No.” 
she answers, “and that same’s a foolish 
question.” “Oh, no, it isn’t. I just 
want to show you that practically all 
business is done on the same basis. 
You pay for the clothes before you wear 
them and for the food before you eat it. 
It would look funny, wouldn’t it, if we 
paid a claim before we collected the 
premiums? How long could the busi- 
ness stand such a system? Now the 
company knows that the surest way of 
keeping policyholders protected is to 
have them pay ahead, Your premium- 
receipt book tells you this and urges 
you to pay in advance. This plan, ac- 
cording to our experience, avoids dis- 
appointment, doubt and worry.” And 
Mrs. Ginness, of course, paid ahead. 
The reason had been made clear. 
x * * 


For the real honest-to- 

Back goodness life insurance 

to salesman the year 1919 
Normalcy? was the best, says the Illi- 
nois Life Bulletin. It is 

true that 1920 was the flood year for 
practically all lines of business. Every 
condition contributing to the placing of 
life insurance in both small and large 
policies, by inefficient as well as effi- 
cient agents, was at the flood tide of 
favorableness. There was a sort of 
buying craze, whether of life insurance, 
land buying, silk shirts or whatnot, the 
buyers keeping the sellers busy supply- 
ing their real or fancied needs. We of 
this generation are not likely to see 
another such business year as 1920, con- 
sequently its achievements should not 
be taken as a guide or meaure for fu- 
ture normal years. Present day oppor- 
tunities and conditions should be con- 
sidered in the Hght of 1919 rather than 
in the glare of 1920. Save for 1920, the 
months of January and February, 1919 
were the greatest comparative new busi- 
ness months the Illinois Life had ever 
before known, the total completed new 
business for those months being $4,- 
173,500. For the months of January and 
February, 1921 the completed new busi- 
ness was $4,670,000, and for the first 
17 days of March, 1921 completed new 
business was $1,809,000 as compared 
with $1,310,500 for the first 17 days of 
March, 1919. Notwithstanding that the 
market has changed from a sellers’ to 
a buyers’ market, completed new busi- 
ness for the first 17 days of this month 
is only $194,000 less than for the cor- 


Mrs. Ginness 
Pays 
Ahead 


responding period of last year, a shrink- — 


age of less than 10 per cent. 
s s+ # 


Not long ago J. F. Farrell, of 

Smoker the Philadelphia agency of 
Gets the Provident, entered into 
Jolt conversation with an appar- 
ently healthy young man of 

25, associated in business with his fath- 
er who already carried considerable in- 
surance. Mr. Farrell had hoped to in- 
terest the son in life insurance. He 
soon discovered that the young man 
was in the habit of smoking as many 
as ten cigars in a day and told him 





frankly that he couldn’t get insurance. 
The young man, who hitherto had 
shown only the faintest interest, now 
became aroused and said he would 
prove he could get insurance. “All 
right,” said the agent, and then and 
there arranged for an examination. The 
young man was declined. He was a 
good deal shaken by the unwelcome 
news that his heart a'ready was seri- 
ously affected. When he had recovered 
his composure he turned to his father 
and said, “Dad, it looks as though you 
would have to carry insurance for the 
family. Hadn’t you better take another 
$25,000 while Mr. Farrell is here?” 
The father immediately consented and 
was examined and approved. 
s ” - 


Edison said “ninety per 
Perspiration cent of a man’s success 
versus in business is due to pers- 
Intelligence piration.” He would 
have hit it more nearly 
had he attributed success to intelligent 
work, says S. R. Whitten of the Home 
Life; Mississippi agency and one of 
the topliners in the 1920 roll of honor, 
in telling how he might still further 
have increased his production. He de- 
clares he could have doubled his 1920 
production had he canvassed more in- 
telligently. For example, in May, when 
everything looked promising, he tried 
to insure two well-to-do brothers-in-law. 
He failed to interest them. Later when 
the markets broke he saw the men 
again and inquired “What per cent of 
your estates cou'’d your wives con- 
serve should you drop out now?” “Not 
more than 40 per cent,” each admitted. 
“In that case each of you now need at 
least $10,000 additional insurance to al- 
low for your estate’s deflation,” said 
Mr. Whitten. “I convinced and wrote 
them right there,” he adds, “but proper 
intelligence and energy would have 
landed them for $25,000 each in the first 
place.” 
ss 8 
John Wanamaker, hold- 
er of sixty-two insur- 
Insurance ance policies aggregat- 
Conclusions ing $4,500,000,. and 
sometimes said to be 
the largest life insurer, is by virtue of 
this distinction entitled to a most re- 
spectful hearing when he talks upon 
this subject. “I had no thought what- 
ever of becoming the largest life in- 
surer, if that is true,” Mr. Wanamaker 
explains, “I simply worked out five con- 
clusions as the result of my own think- 
ing, without any moving cause except 
my own judgment. First: That at the 
time I knew I was insurable, and I 
could not be certain of immunity from 
accident or ill health and it might be 
that at some future time I ‘would not 


Wanamaker’s 


Payments to Policyholders 





LIFE INSURANCE COMPANY OF VIRGINIA 


RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.00 to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


Organized . 1871 | 

| 
CONDITION ON DECEMBER 31, 1919: | 
: 





Total Payments to Policyholders since Organization..............0c.0cccc00 
JOHN G. WALKER, President. 


$ 20,700,133,74 
18 6, 


, 62 
1,851,338.97 
23,840,173.£0 
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All agency contracts direct with the company 
‘ | 
Address: | 
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HERBERT M. WOOLLEN, President 


American Central 


Insurance Company 


INDIANAPOLIS, INDIANA 


Established 1899 


Life 














be insurable. That was the first step 
to the building of sixty-two policies. 
Second: That life insurance was one of 
the best forms of investment because 
from the moment it was made it. wads 
good for all it cost and carried with it 
a guarantee and there was protection 
in that investment that I could not get 
in any other. Third: That life insur- 
ance in the long run was a saving fund 
that not only saved but took care of my 
deposits and gave the opportunity for 
possible profits that not infrequently re- 
turned principal and interest and profit. 
Fourth: That life insurance, regarded 
from the standpoint of quick determina- 
tion, was more profitable than any oth- 
er investment I could make. Fifth: 
That it enabled a man to give away all 
he wished during his lifetime and still 
leave such an estate as he cared to 
leave.” 





COMBINE LIFE AND ACCIDENT 

A plan to permit insurance companies 
in Canada to issue combined life, acci- 
dent or sickness policies is contained 
in the resolution proposing amendments 
to the Insurance Act introduced by Sir 
Henry Drayton, Minister of Finance, in 
the House of Commons in Ottawa. An 
additional provision of the bill provides 
that companies licensed for life insur- 
ance in combination with any other 
kind of insurance will be required to 
maintain separate funds. 























Great Southern Life Insurance Company 


HOUSTON, TEXAS 


For Agency Contracts addrese 


0. S: CARLTON 


PRESIDENT 





Children Win Prizes 
for Insurance Essays 


MINNEAPOLIS SCHOOL TEST 





“Why Daddy Should Buy Life Policy” 
Brings Out Much Juvenile Talent 
and Thoughtfulness 





Underwriters of Minneapolis rezent!; 
inaugurated a eontest among the school 
children of the fifth, sixth, seventh and 
eighth grades in the Minneapolis pub 
lic schools. Prizes were offered for the 
best six essays on the title, “Why Daddy 
Should Buy a Life Insurance Policy.” 
Here is one of the winning essays: 

“In the spring of nineteen hundred 
eight, two young people were married. 
Later two girls were born, Vera and 
Ruth. Then the father thought it 
would be nice to have a home of their 
own, but being unable to complete it 
that year, he mortgaged their home. 
Everything looked bright until 1915 
when little Ruth at age four died of 
pneumonia. Three months later the 
father died with tuberculosis. As dear- 
ly as he loved his family, he had ‘ai!«1 
to take a life insuramce policy. For 
three years that mother worked fifteen 
hours a day to support and @ducate hr 
child and to pay off the mortgage. | 
am the child, Vera, so I know how hid 
she struggled to keep things up aid 
care for me. Tell your daddy today is 
the time to buy a life insurance policy.” 

The following are extracts froin 
some of the essays written by the-e 
school children: 

“Insure the goose that lays the go! | 
en egg, or insure daddy because 
brings the money to the family.” 

“This is a hard old world and v 
few of us get out of it alive.” 

“The next morning he (father) went 
out and bought a life insurance policy 
‘Anything can happen to me now,’ )2 
said, joyously.” 

“Farmers frequently insure cows a: 1 
live stock. Isn’t my daddy as valuab'e 
as a cow?” 





The New York and Boston agencies 
of the Phoenix Mutual Life are engaged 
in a contest. ; 
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W. A. DAY, President 
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This newspaper is owned and is pub- 
lished .every Friday by The Eastern 
Underwriter Company, a New York cor- 
poration, office and place of business 
105 William Street, New York City. 
Clarence Axman, President and Editor; 
W. L. Hadley, Secretary and Business 
Manager. The address of the officers is 
the office of this newspaper. Telephone 
2407 John. 





Subscription Price $3.00 a year, Single 
copies, 25 ‘cents. 


Entered as second-clas:; matter April 
5, 1907, at the Post Office of New York, 
N. Y., under the act of Congress of 
March 3, 1879. 








FRATERNITIES IN SCHOOLS OF 

LIFE INSURANCE SALESMANSHIP 

When the students of the Life Insur- 
ance Salesmanship School of Carnegie 
Institute announced that there had been 
installed in the school a Greek letter 
fraternity and that all students of the 
school were initiated, the information 
was generally well received in life in- 
surance circles as no one saw any rea- 
son why these students should not have 
their own organization, which, as years 
went by, would grow to considerable 
size. This selective group of intensive- 
ly trained men would be able by such 
a fraternity to be bound closely to- 
gether, linked by the pleasant memories 
of the class room hours, some of whom 
were pioneers in attending a college life 
insurance school. 

However, as time went by, the lead- 
ers in the fraternity came to the con- 
ehvwion that certain men were more 
fitted for membership than others and 
they began to draw the line. At the 
start those not admitted were men 
whose work and general attitude indi- 
cated that life insurance was not to 
be their life time business. Later the 
dilettantes were not invited to join. 
Finally the distinctions were drawn so 
closely that in a class which was grad- 
uated on March 18 last only 25 per cent 
received an invitation to join the fra- 
ternity (Delta Phi Alpha). The Eastern 
Underwriter has been informed that in 
the case of some of the men discrimi- 
nated against there is being harbored a 
feeling of resentment found in all 
schools, colleges and universities where 
there are Greek letter societies. In 
other words, there is a rift in the Car- 
negie School lute which will also be in 
evidence at New York University, Colo- 
rado, in California and in other places 
where life insurance schools will be 
run in the future. Men not admitted 
to the fraternity and who are discon- 
tented with the discriminations, de- 
clare that the school courses are only 
for eleven weeks and that to make so- 
cial discriminations between men in 
that brief period, savors of snobbery. 
They also make the allegation that 
some of the new men in other classes 
will be thinking more of social recog- 
nition and winning the good graces of 
their fellow students than they will of 
their responsibilities as students. 


Increase in Major 
Accident Cases 


THOMPSON REPORT 





CHAIRMAN 





Recommends Actuarial and Underwrit- 
ers’ Committee on Group Acci- 
dent and Health Insurance 





Richard H. Thompson, vice-president 
of the Maryland Casualty, was re-elect- 
ed chairman of the Bureau of Personal 
Accident and Health Underwriters at 
the meeting last week. The Governing 
Committee elected consists of the Aet- 
na Life, United States Casualty, Con- 
tinental Casualty, Equitable Life, Co- 
lumbian National, Travelers, Connecti- 
cut General and Pacific Mutual. Most 
of the session was taken up with the 
report of the Non-Cancellable Actuarial 
Committee. In his annual report Mr. 
Thompson said in part: 

“Five years ago, I understand that 
major occurrences, fatality and dismem- 
berment cases were 331/3 per cent of 
the accident losses. against 66 2/3 per 
cent for minor or weekly indemnity cas- 
es. Three years ago the ratios were 
45 per cent and 55 per cent respective- 
ly. Now they are 50-50 per cent. The 
change has not been brought about by 
an increase in the major cases. In 
other words, the companies are paying 
out as large a percentage of the pre- 


- mium for weekly indemnity as they 


used to pay but are also paying out a 
much larger percentage of the premium 
in major claims so that those two per- 
centages of the premium added togeth- 
er make a much larger loss ratio than 
formerly though the percentage of the 
loss ratio due to weekly indemnities is 
less and the percentage of the loss ra- 
tio due to fatalities and dismember- 
ment cases is more. I understand this 
change is due mostly to the accumula- 
tions, which have been given without 
charge. The main contributing case is 
the automobile hazard. 

“So, I think we have got to face as 
one of our problems the question as to 
whether or not we wish to recognize 
before it is too late that there is a 
possibility that the accident loss ra- 
tio may shortly creep up to the health 
loss ratio before the companies have 
given the subject sufficient thought. A 
combined accident experience to refer 
to would be very helpful in problems 
of this sort. 

“It seems to me desirable that the 
Bureau have an Actuarial and Under- 
writers’ Committee on Group Accident 
and Health Insurance. Such risks are 
not written as frequently now as they 
were during the days of the War when 
labor was ‘shifting.’ Nevertheless, I 
believe there will always be a demand 
for the insurance—consequently . it 
seems proper that its problems should 
be an active part of the considerations 
of the Bureau.” 





CANADIAN LEADERS 


The leaders of business in Canada in 
1920 are as follows: 


Issued and Total in 
Revived Force 
Canada Life .. $65,233,562 $276,667,223 
Confeder’t’n .. 35,444,836 135,624,925 
Great-West 64,371,978  256,/850,251 
Imperial . 31,152,071 116,201,347. 
London Life— 
OEE) 0.00 20,996,563 63,809,720 
(Ind.) ..... 11,995,100 33,683,674 
Manufacturers 53,225,565 178,757,911 
Metropolitan— . 
(Can. bus.)— 
(Ord.) ..... 79,522,621 237,215,126 
(Iind.) ..... 48,494,114 170,542,091 
Mutual of Can. 47,569,020 206,627,728 
North Amer... 24,363,971 99,600,473 
Prudential— 
(Can. bus.)— 
(Ord.) ..... 28,362,923 78,231,746 
(Ind.) ...... 24,841,893 96,738,340 
Sun Life ..... 123,042,128 486,641,235 
Travelers— 
(Can. bus.) . 25,020,745 57,592,015 








i, 


‘THE HUMAN SIDE OF INSURANCE | 





T. FRANK APPLEBY 





T. Frank Appleby, member of Con- 
gress and living in Asbury Park, N. J., 
is one of the leading local agents in 
that state. He has been an agent of 
the Fireman’s Fund since 1893, and to 
that Company The Eastern Underwriter 
is indebted for the cut reproduced in 
this column. Mr. Appleby has had much 
experience in public office and he is 
no less widely known in his state as a 
business man. He has been in real es- 
tate and insurance 35 years, conducting 
one of the largest businesses on the 
Jersey coast, with branch offices at 
Allenhurst, Deal, Bradley Beach and 
Avon. In 1916 he incorporated his ag¢- 
ency under the name of the T. Frank 
Appleby Company, of which Stewart H. 
Appleby is vice-president and Theodore 
F. Appleby secretary. Borm at Old 
Bridge, Middlesex County, N. J., Octo- 
ber 10, 1864, Mr. Appleby was graduated 
from Fort Edward Insiitute in 1885. 
From 1887 to 1897 he was district clerk 
and president of the Asbury Park Board 
of Education, becoming also chairman 
of the Asbury Park High School Build- 
ing, and from 1894 to 1902 was a mem- 
ber of the State Board of Education. 
He became a member of the Asbury 
Park Council in 1899, being elected five 
times and being made president in 1906. 
He was active in closing the beach pur- 
chase from James A. Bradley, founder. 
From 1908 to 1912, covering two terms, 
Mr. Appleby was mayor of his city. He 
was a member of the Monmouth County 
Tax Board 1917-20 and in 1896 was a 
delerate to the convention which nomi- 
nated McKinley and Hobart. His elec- 
tion to Congress by a plurality of 26,302 
was an honor never before accorded to 
an insurance agent in New Jersey, it is 
believed. Mr. Appleby is a member of 
the New Jersey Fire Insurance Under- 
writers, the Real Estate League of New 
Jersey and the Chamber of Commerce 
of Asbury Park, has served as presi- 
dent of the Ocean Boulevard Committee 
of New Jersey, and is president and 
director of the Asbury Park and Ocean 
Grove Bank and vice-president of the 
Asbury Park Building and Loan Asso- 
ciation. 

eee 


L. Seton Lindsay and C. H. Lanqmuir 
worked for the New York Life Insur- 
ance Company when very young men in 
London. The father of one was the 
English manager of the company; the 
father of the other was the French man- 
ager. Later the pair separated and 
eventually Mr. Lindsay became superin- 
tendent of agents of the New York Life 
while Mr. Langmuir held a position of 
the first importance on the Coast. Now 
they are again closely linked as Mr. 
Langmuir is in the Home Office as as- 
sistant superintendent of agents. 
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Tyler Bennett, of the Mutua! Benefit, 
who wrote about $4,000,000 lasi year in 
all companies, is a New York avent who 
has been able to write a class of mey 
usually difficult to solicit such as Fifty 
Avenue art dealers. He is a student of 
Huxley, Darwin, Tyndall, Carlyle and 
other writers of that rank, but has re. 
fused to read the new H. G 
“Outline History of the Wor|q’ 
though he has presented a nu:iber of 
copies of this book to his frien.s, He 
has taken the position, along \ 


of many of the college professors and | 


historians, that Mr. Wells is too + 
tic an historian to make. it wor 
spending a month reading the two 


volumes of his book. It is reported that 
Mr. Bennett has been a life insuranes 
agent for thirty-eight years . ithough 
this would make him a much older man 
than he looks. 
*- * a 

Frank Marshall Knight, of the Metro. 

politan Life Insurance Company, who is 


president of that company’s Glee Club, 
and is chairman of the executive board 


. of the Field Veterans’ Association in ad- 


dition to being manager of the baseball 
club, has received a diamond medal 
from the members of his company in th» 
7th Regiment New York State Guard 
for completion of twenty-five years wit) 
the regiment. Among his other distinc. 
tions, Mr. Knight is a member of the 
Mutual Welfare League of Sing Sing 
Prison and has several times taken the 
Glee Club to Sing Sing. 


Patricia Cromley Logue arrived at the 
home of E. A. and Mrs. Logue on March 
13. E. A., who is the son of the late 
C. M. Logue and a member of the Wood- 
Fourth Agency and of Logue, Lowrie, 
Niehaus & Company, with headquarters 
in the Arrott Building, Pittsburgh, is 
wearing the smile of a proud papa. 
Congratulations. 

* cod * 


Julian S. Myrick, of Ives & Myrick of 
the Mutual Life in New York, recently 
visited Vice-President Coolidge in 
Washington, and asked him to attend a 
tennis dinner in this city. Mr. My- 
rick’s work as president of the National 
Lawn Tennis Association, has brought 
him into,contact with many of the na- 


tion’s celebrities. 
= oe . 


Lyman E. Thayer, president of E. K. 


Beddall & Company, New York, will 
sail for Europe in June. 


ae 
T. J. Comer, who joined the Phoenix 
Mutual in 1917, and who lives in Pitts- 
burgh, was the leader of the Company 
in premium total for the year 
x * = 
Cornelius Vanderbilt is now a director 


of the Mercantile Insurance Company. 





CONTINGENT LIABILITY RISKS 


The National Workmen’s (vompensa- 
tion Service Bureau has authorized the 
writing of contingent automobi!< liabil- 
ity covers. 





PROSPECTS IN ALL TOWNS 
In every village, town and city of 
the territory in which the Illinois Life 
operates there are business enterprises 
which should be protected by li’e insur- 
ance, and if they are not already 80 
protected it is because some vod ad- 
vocate and exponent of business life in- 
surance has never pointed out ‘o them 
the advantages and the necessity of 

such insurance, Says R. W. Stevens. 





ROYAL INDEMNITY DINNER 


The annual dinner of the Royal In- 
demnity staff will be held toimorrow 
evening at the Hotel Astor. Dancing 
follows the dinner, the invitations for 
which were issued by President 
Charles H. Holland. 
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¢, L. Simpson Manager 
Actuarial Bureau 


CAME FROM BANKING HOUSE 








Bureau Formed in 1915; Charles H. 
Lum Now Coast Manager of 
National Board 





Charles L. Simpson, assistant to gen- 
eral manager W. E. Mallalieu, of the 
National Board of Fire Underwriters, 
has been appointed manager of the Ac- 
tuarial Bureau of the National Board. 
Mr. Simpson, Who was born in the Far 
Fast but came to this country when a 
young man and received his education 
in private schools in New England, was 
with the Hongkong & Shanghai Bank- 
ing Corporation, 36 Wall Street, New 
York City, for some years. He was 
cashier of the corporation in charge of 
its credit bureau when he went with 
the National Board. : 

The Actuarial Bureau of the National 
Board was started on January 1, 1915 
and now, with the loss information 
service which was started about two 
years ago, has about 100 emp‘oyes. Mu- 
tuals as well as stock companies are 
in this bureau which was started after 
conferences with the National Conven- 
tion of Insurance Commissioners. La- 
ter on the loss experience will probably 
be used as a rate making element. 

Mr. Lum, who was in charge of the 
bureau from the start, is now in charge 
of the National Board of Fire Under- 
writers’ affairs on the Pacific Coast. 
A Pacific Coast newspaper says he has 
been appointed agent on the Coast for 
the Underwriters’ Laboratories of Chi- 
cago as well. This is merely a tem- 
porary appointment pending the ap- 
pointment of a permanent agent for the 
Underwriters’ Laboratories there. 

R. J. Larrabee, who has been asso- 
ciated with the Detroit, Mich., branch 
of the Underwriters’ Laboratories as 
inspecting engineer for the past four 
years, has gone to the Pacific Coast, 
where he will continue making inspec- 
tions and assist Agent Lum. 





TWO ORIENTAL FIRES 

Companies of the American Foreign 
Insurance Association are interested 
somewhat in the Tokio fire this week 
as they were in the Shanghai fire about 
two weeks ago. The size of both fires 
was exaggerated in the newspapers, al- 
though they were heavy losses from 
the standpoint of the amount of prop- 
erty destroyed. 





BUFFALO MERGER 
The C. M, Clark Co., an insurance 
agency in Buffalo, will merge with the 
Armstrong-Roth-Cady Co., in that city, 
on May 1. 


Fire Insurance Department 





Cecil F. Shallcross 
Returns From Coast 


INTEREST IN SIDE-LINERS 





Fire Agents Find Way to Offset De- 
creasing Lines Because of 
Falling Values 





Cecil F. Shallcross, United States 
manager of the North British & Mer- 
cantile, and president of the Pennsyl- 
vania, Commonwealth and Mercantile, 
returned this week from a six weeks’ 
trip to the Coast. En route he visited 
a number of insurance agencies and 
also met a number of insurance men 
at dinners, one of which on the Coast 
was held in his honor. 

Mr. Shallcross said to The Eastern 
Underwriter that an interesting and im- 
portant development he noticed on the 
trip was the additional attention which 
agents of America are paying to the 
side-liners. The up-to-date agent under- 
stands that if there is a diminution in 
his premium income, there are ways 
to largely offset it. Where receding 
values have resulted in cutting lines of 
insurance many agents have gone else- 
where to bolster up the premiums. This 
has been accompanied by widespread 
demand for more information about the 
selling points of the side-liners such as 
use and occupancy, rental, leasehold 
and other types of insurance. 


Mr. Shallcross said that except on the 
Pacific Coast the country séemed to 
have seen the worst of the business 
depression, with the result that agents 
feel more encouraged. Bankers, too, 
are in a little happier frame of mind 
than they were although there is still 
a heavy demand for loans and exten- 
sions. The Pacific Coast was, as usual, 
the last to feel the jolt given to busi- 
ness following the business expansion 
of the war as these cycles start in the 
East and move West. The Coast, of 
course, will be the last to recover. 

Losses are heavy and affect all lines 
of insurance. 





LOUIS C. BEACH ILL 

Louis C. Beach, automobile manager 
of the Northern Assurance, has been 
taken ill and may be away from the 
office for a month or more. Although 
he has not felt well for some time he 
remained at his desk until early this 
week. Mr. Beach’s manv friends in 
agency and brokerage circles are wish- 
ing him a speedy recovery to good 
health. 





The automobile conference theft bu- 
teat report will be made public this 
week, 





THE AUTOMOBILE 
INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


$2,000,000 


$11,022,207.23 


LIABILITIES, EXCEPT CAPITAL 


$6,966,656.56 


$4,055,550.67 


FIRE AND ALLIED LINES | 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 
Automobiles, Aircraft, Fleaters. 


OCEAN AND INLAND MARINE LINES 


Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 
Personal Effects Floaters, Parcel Post, Tourists’ Baggage. 


Affiliated with 


AETNA LIFE INSURANCE CO. 











AETNA CASUALTY & SURETY CO. | 
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OF NEw HAVEN. CONNECTICUT. 
RIOT and CIVIL COMMOTION—EXPLOSION 





SPRINKLER LEAKAGE 


AUTOMOBILE 
FIRE—THEFT—COLLISION—PROPERTY DAMAGE 




















NIAGARA 


Fire Insurance Company 
123 William Strest, NEW YORK 























LEWIS & GENDAR, 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 


ONE LIBERTY STREET, 
Telephones: John 63-64-65 


BROOKLYN AND SUBURBAN AGENCY 
Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 


Commonwealth Ins. Co. of N. Y. 


United British Ins. Co., Ltd. of London 
ew Jersey Ins. Co. of New Jersey 


N 
Detroit F. & M. Ins, Co. of Mich. 


Employers’ Lia. Assce. Corp. of London 
Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6370-6371-6872 


Inc. | 


NEW YORK CITY 





Globe & Rutgers Insurance Co. 
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As an advertising man, having mendicant on crutches who told such 


specialized for many years on matters 
of insurance publicity, I should like 
to raise my voice in gentle protest 
against some of the. printed circular 
matter used by a number of casualty 
companies and I have before me as I 
write a case in point which is perhaps 
representative, issued by a mid-west in- 
surance organization. 

This is a large circular which opens 
out half the size of a newspaper page 
and which contains eight or ten very 
glaring and poorly executed illustra- 
tions of folks meeting with all kinds 
of difficulties. There is a maid being 
blown away from the front of a gas 
stove, several women and children 
writhing under the wheels of motor 
cars, men falling off of step-ladders, 
pedestrians being crushed by snow- 
slides, electric cars cutting off people’s 
legs, families ducking into cyclone cel- 
lars, (presumably in Kansas,) injured 
and dying men reclining in brass bed- 
steads and pessimistic looking physi- 
cians holding out no hope and remark- 
ing that it is a shame father had no 
insurance. Then there are men being 
knocked about by locomotives on grade 
crossings and a train wreck which has 
apparently destroyed more lives than 
the Johnstown Flood. 

Now, all this may be great stuff to 
help an agent write policies, but I 
doubt it and in this connection I am 
reminded of the multi-millionaire who, 
while sitting in his library, was inter- 
rupted by the butler bringing in a poor 


a terrible tale of woe and suffering that 
the M.M., with tears streaming dowa 
his face, finally exclaimed, “Throw him 
out Mortimer. He is breaking my 
heart.” 

In other words, if my psychology is 
right, and my _ personal. - experience 
proves that it is, such pictures and the 
vast mass of reading material accom- 
panying them actually defeat the pur- 
pose for which they are intended and 
it occurs to me that the average reader 
would cast it aside with a shudder and 
refuse to think about any kind of in- 
surance for at least twenty-four hours, 
feeling sub-consciously that a further 
perusal would “break his heart.” 

Restraint of statement is a very large 
factor in making people believe what 
you have to say, and over-elaborated 
illustrations are apt to be boomerangs, 
and, like Billy Sunday’s sermons, while 
they stir up a lot of excitement for the 
time being, possess no lasting influence. 

After reading a circular of this char- 
acter, (and I don’t believe that any- 
body would read it,—unless, perhaps, 
they were curiously inclined or pos- 
sessed of decidedly morbid tastes,) I 
feel as though not even insurance would 
be worth while and the on y safe th ng 
to do would be to stay in bed the rest 
of my life and even there I would be 
nervous lest the ceiling should fall on 
me. 

I believe very thoroughly in pointing 
out the dangers and chances of acci- 
dents, but sakes alive, let’s not overdo 
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the thing or we’ll not only fail to in- 
terest our prospects, but scare them 
into a condition where all favorable 
action will cease. 

lt may be a good idea for an insur- 
ance agent to elaborate the terrors of 
injury to such a degree that his pros- 
pect will go into a trance like the 
poor bird paralyzed by the presence of 
a black snake, but, as I say, it doesn’t 
seem to me to work out this way in 
actual practice. However, there is no 
telling what a casualty company’s ad- 
vertising man will do when he becomes 
inebriated with the desire to frighten 
folks; yet I would think that say the 
president of the company might some- 
time ask himself whether such efforts 
would actually help along the cause. 

As a youngster I used to glance over 
the awful illustrations in Dante’s I»- 
ferno, but they never made me feel 
like joining the church. In fact, they 
had the opposite effect and I would say 
offhand that in these parlous times 








Actual market value for all securities 








D. H. Dunham, President 

Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Ass’t Sec’y. 
John A, Snyder, Secretary 


MECHANICS 


. of Philadelphia 
Organized 1854 


Statefment January 1, 1921 
ASSETS AND LIABILITIES 


ONE cab wa mo $ 600,000 
Reserve Reinsur- 

ance Fund...... 1,465,929 
Reserve all other 

liabilities ...... 159,357 
Net Surplus ...... 564,541 
Re 55. 636 IES ee $2,789,828 


Policyholders Surplus, $1,164,541 








D. H. Dunham, President 

Neal Bassett, Vice-President 
John Kay,, Vice-Pres. & Treasurer 
A. H, Hassinger,- Secretary 


FIREMEN’S 


INSURANCE CO. 


of Newark, N. J. 
Organized 1854 


Statement January 1, 1921 
ASSETS AND LIABILITIES 


ee yy $1,250,000 
Reserve Reinsur- 

ance Fund ..... 5,191,079 
Reserve all other 

liabilities ...... 1,205,347 
Net Surplus ...... 2,086,742 
| RR Se ys: $9,733,168 


-|  Policyholders Surplus, $3,336,742 











H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-President 
John Kay, Treasurer 
A, H. Hassinger, Ass’t. Sec’y. 


THE 
Girard F. & M. 
INSURANCE CO. 
of Philadelphia 
Organized 1853 


Statement February 16, 1921 
ASSETS AND LIABILITIES 





Cte. oid BSF $1,000,000 
*Reserve Réinsur- 
ance Fund ..... 2,295,788 
*Reserve all other 
liabilities ....... 260,940 
Net Surplus ...... 449,841 
ete 5033 $4,006,570 


Policyholders Surplus, $1,449,841 


*As of December 31, 1920. 
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such illustrations would not only fail to 
fill up the churches, but might even 
make most persons immune aguinst any 
sort of religious persuasion. : 

Accident insurance is a neciful and 
worthwhile protection to the average 
man, but I very much doubt if he can 
be stampeded into favorable a-tion by 
piling up horror on horror and [ think 
the successful agent knows it 

Perhaps such literature may be use- 
ful in the high grass sections and with 
amateur solicitors and no dovbt they 
help to keep printing presses busy dur- 
ing the dull season, but as auxiliary ef. 
forts to help write accident policies | 
feel that stuff such as I have described 
is a flat failure. 

In other words, I don’t bel'eve you 
can successfully sell adding machines 
by showing illustrations of the corpses 
of persons who have met a horrible 
business death through adding up col- 
umns with a lead pencil. 


Sha lrag Wack. _ 


SCHUMACHER SUCCEEDS DANN 








Former Becomes Counterman for Lewis 
& Gendar; Latter Goes with London 
Assurance Corporation 





Louis F. Schumacher, who has been 
connected with the W. L. Perrin & Son 
agency for a short time, has resigned 
to accept a position with the New York 
city office of Lewis & Gendar, Inc. 
where he will have charge of the coun- 
ter, a position for which he is well 
fitted, having served in this cipacity 
for many years. He entered thie insur- 
ance business twenty-six years ago, 
starting with the Northern Assurance 
as Office boy. He was with this com- 
pany for three years, leaving to go 
with the insurance brokerage firm of 
Shade & Codd, now out of )usiness. 
After three years with this couipany, he 
again changed his position ai! became 
associated with the Sun Insurance Of- 
fice where he served as count«rman for 


nineteen years, rising to be superin- 
tendent of the local departme:t, which 
position he held for one yea: : 
With the Perrin agency he was first 
the manager of their Brook! office; 
then he came to the New Yor': office as 


counterman. 
When Mr. Schumacher si27is with 


Lewis & Gendar, Inc., he wil! «ke the 
place of Joseph A. Dann, who ‘1s been 
counterman for Lewis & Gear for 
over three years and who was ‘ormerly 
connected with Wallace Rei! & Co. 
Inc., in which office he ent« ed the 


insurance business twelve ye rs ago. 
Mr. Dann is leaving Lewis & vendar, 
Inc., to accept a similar positic. in the 
local office of the London Assurance 
Corporation. 





Re-adjustments of term rates in Balt! 
more become effective in Baltimore 
after April 1. 
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No German Capital | 
in Sturhahn Company 


INVESTIGATION IN EUROPE 





Mutzenbecher Not Interested in Amer- 
ican Fire Insurance Corporation 
Nor in Internationale 





‘The Review,” of London, a lIcad'ng 
raurance publication, has made an ex- 

ustive investigation on the continent 

the allegation made by an enemy of 

rl F. Sturhahn to the effect that the 
‘>yman firm of Mutzenbecher, through 
Internationale, of Conenhagen, 
i; aneed the American Fire Insurance 
‘yrporation, of New York, the president 

which is Mr. Sturhahn. “The Re- 
ow” gays there is no Mut~cnbecher 
pital of any kind in the Sturhahn 
mpany. Covering that subject “The 
2oview” says: 

‘Taking up the Mutzenbecher allega- 

n as a@ specific point we have made 

w inquiry, and we are authorized by 
Avge Wiingaard, the general manager 
c the Internationale, to state that there 
does not exist and never has existed 
soy Wiingaard-Mutzenbecher Group; 
thot Mutzenbecher and Co. neither di- 
rectly nor indirectly through nominees, 
appointees, or under any other cover 
whatsoever, hold or have held any 
shares in the American Fire, nor have 
they provided any capital for that com- 
pany; further that the Mutzenbechor 
firm has no specia' interest in or claim 
to insurance from the American Fire, 
by agreements, promises, or otherwise, 
nor is the Internationale under ob!i7za- 
tions which would interest Mutzen- 
becher in the American Fire directly 
or indirectly, and none of the compa- 
nies with which he is connec*ed is in 
any way under agreement with Mutzen- 
becher. 

“From another and completely inde- 
pendent and disinterested so-re? w» 
are informed that there never has been 
any Mutzenbecher capital in the Inter- 
nat‘onale. 

“From the other side of the Atlantic 
we have had a courteous reply, affirm- 
ing that the shareholders of the Amer- 
ican Fire are wholly American, 
and adding a brief but pregnant 
comment that ‘denials of the slan- 
der on that side are unnecessary, the 
author of the article being too well 
known to be heeded. 

“We may perhaps add that we have 
no financial interest in any shape or 
form in the above companies, and that 
our business interest in, or re ations 
with, any insurance company is limited, 
obvious, and above-board.” 

For a long time persistent personral 
attacks upon Mr. Sturhahn have been 
appearing in an American insurance 
newspaper, the principal charge being 


sua e~eonnm~s AA SB 
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. that denied from London after the in- 


vestigation above mentioned. 





E. G. SNOW’S DENIAL 





Ssys Story That He Wi'! Retire in Azri! 
Is Product of “Distorted 
Imagination” 





One of the biggest scoops in the his- 
tory of insurance journalism was pulled 
by “The Insurance Fie d” last week 


when it printed four and a half columns . 


announcing the retirement of Elbridge 
Gorry Snow, president of the Home In- 
surance Company, which it announced 
would take place at the April meeting 
of the directors. In the course of the 
story it Was stated that he would be- 
come chairman of the board. 

The story was written by a master 

' journalistic writing, and its only 
weakness was the fact that the story 
was a fake. 

In response to a wire from The East- 
ern Underwriter asking corroboration 
President Snow telegraphed from St. 
Augustine, Fla.: 

“Field story news to me. Deny same. 
Their representative evidently has dis- 
torted imagination.” 











“Experience Keeps a Dear School, but 
Fools Will Learn In No Other” 


When Benjamin Franklin wrote 
that bit of philosophy into the pages 
of his POOR RICHARD’S ALMA- 
NAC he probably spoke of all fools 
generally, and of no branch in 
particular. 


Might ke not have been working 
on the text, “The best way for a man 
to become ‘sold’ on insurance is to 
lose his property through lack of 
it?” 


THE 


FRANKLIN FIRE 


INSURANCE ‘COMPANY 





OF PHILADELPHIA 


New York Office - 56 Cedar Street 


ELBRIDGE G. SNOW, President 





Fire, Lightning, Automobile (Complete 
Cover in Combination Policy), Explosion, 
Hail, Marine, Profits and Commissions, 
Rents, Rental Values, Riot and Civil Com- 
motion, Sprinkler Leakage, Use and Occu- 
pancy, Windstorm. 




















United Press Head 
Meets Insurance Men 


DISCUSSED 





NEWS VALUES 





Unique Gathering of Fire, Casualty 
and Life Executives in William 
Street Club 





The common plaint of insurance men 
has been that they are not accorded in 
the daily press that recognition which 
they feel the size, strength, importance 
and good influence of the business war- 
rants. They cannot understand why 
apparently unimportant things are 
spread all over the paper while great 
questions of the most vital interest to 
home and family are slighted in the 
press. To bring out some light on the sub- 
ject, a luncheon at the Drug & Chemi- 
cal Club in William Street was arranged 
a few days ago at which a number of 
New York’s most representative insur- 
ance men were asked to meet William 
Waller Hawkins, president of the Unit- 
ed Press Association. This is a power 
ful news agency service which supplies 
the needs of 800 of the leading daily 
newspapers of America and which has 
correspondents in all important cities 
in the world. 

Those Present 

The luncheon was arranged with the 
idea of having Mr. Hawkins meet a 
wide variety of insurance men. Those 
who attended included Willis O. Robb, 
manager of the New York Fire Insur- 
ance Exchange; James J. Hoey, vice- 
president of the Continental; E. C. 
Stokes, United States manager of the 
Royal Exchange Assurance; Edson S. 
Lott, president of the United States 
Casualty; Luther B. Little, publication 
manager of the Metropolitan Life; 
Julian S. Myrick, of Ives & Myrick, 
managers of the Mutual Life; L. H. 
Andrews, of Rogers & Andrews, man- 
agers of the Phoenix Mutual Life; 
Lawrence Priddy, formerly president of, 
tre National Association of Life Under- 
writers; Nelson D. Sterling, vice-presi- 
dent of the Fidelity & Casualty Com- 
pany; Bayard P. Holmes, of the Hooper- 
Holmes Bureau; Julian Lucas, of Davis, 
Dorland & Company; Thomas J. 
Grahame, metropolitan manager of the 
Globe Indemnity Company; and two in- 
gnrance newspaper men. 

Mr. Hawkins, after expressing his 
pleasure in meeting the insurance men 
said that he believed the different busi- 
nesses and professions should mingle 
more to get each other’s point of view. 
Fle had met many of the great states- 
mer of the world, together with famous 
figures in sport, theatre and the opera, 
but this was his first opportunity of 
meetiug men of the insurance business 
eu-masse. Asked why insurance meet- 
ings, conventions and similar gather- 
ings did not draw more space in papers, 
he said that the fault was the insurance 
men themselves did not provide news 
that was of interest to the average 
reader. 

“It is entirely up to ydu whether you 
can break into the newspapers or not,” 
he explained. “You musi make news 
or you cannot expect papers to print it. 
The average insurance man cannot be 
expected to be an expert on news 
values, but there are many such men 
and their advice could be sought by in- 
surance men in the making of programs 
and other discussions at meetings.” 

The Question of Advertising 

The question was raised whether the 
fact that the insurance companies are ‘ 
rot: large advertisers in the daily papers 
was not in part responsible for the 
siight respect paid insurance happen 
ings. 

“It is an erroneous idea of business 
men,” said Mr. Hawkins, “that the ad- 
vertising controls the news. Only in 
the rarest of cases is this trua. No in- 
fluence can stop a smashing b’g news 
event from being published. So far as 
our association is concerned we are en- 
tirely unbiased and judge a’ happening 
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by its news value. None of our clients 
‘wouid think of trying to dictate to us 
because they know it would do no good. 
1 have no doubt that there have deen 
or may be newspapers which are amen- 
able to advertising dictation, just as 
there may, be some black sheep among 
the underwriters, but they are excep 
tions. As I said before, insurance can 
break into the daily columns if you 
only give us something interest'ng to 
print.” 

The luncheon lasted two hours and it 
was the unanimous opinion that the 
meeting of minds would result in a 
more intelligent understanding of the 
subject. Insurance men are particularly 
grateful to Mr. Hawkins for coming as 
to be there he was forced to leave an 
important conference of newspaper pub- 
lishers from all parts of the country 
which was being held at his office. 





SYNDICATE CHANGES 





Offices Opened in Boston, Norfolk and 
Savannah; Names of Men 
in Charge 





Syndicate “A” of The American Mar- 
ine Insurance Syndicates, has found it 
necessary, in order to undertake the 
making of the periodic condition sur- 
veys required of it by its contract with 
the United States Shipping Board, but 
hitherto made by the United States Bu- 
reau of Survey, to extend its organiza- 
tion on both the Atlantic and Pacific 
Coasts. To meet this situation the 
organization on the Atlantic has been 
increased by the opening of offices at 
Boston, Norfolk and Savannah. 

The Boston office will exercise juris- 
diction over the territory from East- 
port, Maine to Providence, which has 
hitherto been served from New York, 
and will temporarily be in charge of J. 
A. Wilson, detached for the purpose 
from the New York office. Similarly 
it has been found expedient to reduce 
the size of the field, heretofore served 
from the Baltimore office, by the in- 
stallation of an office at Norfolk, and 
which will handle Newport News as 
well. This office will be in charge of 
J. T. Christie, an experienced Chief En- 
gineer. The headquarters for the South 
Atlantic District have been transferred 
to Savannah by the establishment of an 
office there in charge of M. H. Winner, 
formerly the manager at that point of 
the United States Bureau of Survey. 

The Pacific Coast will be served from 
San Francisco and Seattle, the Cali- 
fornia field having its headquarters at 
the former port. David O. Young will 
be in charge of this field. 

The headquarters Of the Northwest- 
ern District, comprising Oregon, Wash- 
ington and British Columbia, will be lo- 
cated at Seattle. Through the co-opera- 
tion of the Board of Marine Underwrit- 
ers of San Francisco the Syndicates 
have been enabled to designate as their 
agent Captain S. B. Gibbs, who has for 
twenty years past been the agent at 
Seattle of that Board and who is not 
alone known fo every shipping man on 
the Pacific Coast, as well as to every 
underwriter, but enjoys their confi- 
dence in unusual degree. 





THE LATE J. M. STONEY, JR. 


John M. Stoney, Jr., of Smyth, San- 
ford & Gerard, Inc., who died last 
week, had been ill for months and his 
death was not unexpected. He was for- 
ty-six years old. 


LUCKY COMPANIES 





Those Which Had Unusually Low Ra- 
tios in 1920 as Given By 
Spectator Chart 





The Spectator Company has issued 
its 1921 Fire Insurance Pocket Index, 
giving ten years’ statistics, with totals 
and ratios, for more than 300 fire com- 
panies and other information. 

Loss ratios for 1920 under 43 per 
cent are as follows: Allemannia, 42.1; 
Baltimore American, 41; Caledonian- 
American, 18.9; Central of Baltimore. 
36.4; Central Manufacturers Mutual, 
39.7; Central National, 37.8; Centra 
States, 40.8; Commonwealth, 36.7; 
Dixie, 40.3; Dubuque, 40.2; Equitable 
of Baltimore, 31.6; Equity, 38.1; Farm- 
ers of Iowa, 32; First Reinsurance, 
39.3; Iowa National, 36.1; Iowa WNa- 
tional, 32; Lumber Mutual, 27.8. 

Massachusetts F. & M., 27.8; North 
Carolina Home, 35.2; Pennsylvania 
Lumbermen’s Mutual, 28.9; Pilot, 34.9; 
Reliable, 35.7; Republic, 39.1; Retail- 
ers, 26; Rhode Island, 39.7; Safeguard, 
30.6; Savannah, 37.5; Security of Iowa, 
31.9; South Carolina, 38.2; Southern 
Home, 28.6; Southern Underwriters, 
36.7; Twin City, 38.3; Victory, 27.1; 
Law Union & Rock, 35.3; Nippon, 35.8. 

One of the biggest loss ratios was 
the Northern of Moscow, 189.2. 





G. R. DETTE MANAGER 





Former Secretary of Pittsburgh Fire 
Goes with Pennsylvania Insurance 
Federation 





G. R. Dette has been elected secre- 
tary and manager of the Insurance Fed- 
eration of Pennsylvania. He will enter 
upon his duties on April 1 and will 
look after the routine and field work, 
formerly so efficiently performed by 
President H. H. Putnam and which was 
instrumental in greatly building up fed- 
eration finances and membership. No 
decision has been reached as to filling 
the vacant presidency and probably 
nothing will be done until the annual 
meeting. 

Mr. Dette is associated with the A. 
M. Waldron agency in’Philadelphia and 
he was previously secretary of the 
Pittsburgh Fire. He has a wide ac- 
quaintance with insurance men through- 
out the state and his genial qualities 
and sterling characteristics gain and 
ho'd the friendship and confidence of 
all with whom he comes in touch. He 
has taken a live interest and active part 
in federation organization work as a 
member and ‘he is in every way well 
a for his new and important posi- 
on. 





EASTERNERS PESSIMISTIC 
Insurance managers in the Hast are 
noné too optimistic about a change in 
underwriting conditions for the better 
in the near future, states Benj. Good- 
win, general agent for the St. Paul Fire 
& Marine and allied companies at San 
Francisco, and who returned after a 
month’s visit to the home offices of the 

companies represented by his office. 





The Bankers & Shippers of New 
York and the Orient of Hartford have 
withdrawn from the Heyman, Arnold & 
Co. agency, Philadelphia. 





Paul L. Haid, president of the Farm- 
ers of York, is visiting the Pacific 
Coast. 


102 Years of Service 


Losses Paid over $195,000,000 





1994 





— 








STATEMENTS, DECEMBER 31, 1920 
AMERICAN EQUITABLE ASSURANCE CO. 


of New York 


| Be Pee reee. Arcee pore mee $2,904,674.78 
Surplus to Policyholders................... 1,137,714.40 





KNICKERBOCKER INSURANCE COMPANY 


of New York 


WO RGD 66 on ie iccsdss cEpiitgneens $1,705,689.85 
922,274.22 





AMERICAN INTERNATIONAL UNDERWRITERS 


of New York 
AN 5 soo dines oBEe 5 Sane oak ee $4,610,364.63 
Surplus to Policyholders.................. » 2,059,988.62 


R. A. CORROON 
President 


T. A. DUFFEY 
Vice-President and Secretary 
Large Lines Writteh Upon Acceptable Business 


FIRE—TORNADO—CIVIL COMMOTION—RIOT & 
EXPLOSION INSURANCE 


AGENTS DESIRED IN UNREPRESENTED TERRITORY 
APPLY HOME OFFICE 68 WILLIAM STREET, New York 








LOGUE, LOWRIE, 


Telephone Court 1908 





AGENTS AND BROKERS 
UNLIMITED scn:iiife20%.18 SERVICE 
ALL KINDS OF INSURANCE EVERYWHERE 
ARROTT BUILDING, WOOD ST. & FOURTH AVE. 





NIEHAUS & CO. 


PITTSBURGH, PA. 














FIRE 
RE-INSURANCE 
NORWEGIAN ATLAS INS. CO., Ltd. 


WEMPLE & COMPANY, Inc. 
15 William Street 
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Heavy Losses Today 
Should Be Expected 


BLAMES GREED FOR BUSINESS 





Fire Insurance Companies Have Been 
Careless ~ in Accepting Risks, 
Says Adjuster 





A prominent loss adjuster who has 
been in the business for more than 
thiriy years, has had charge of loss de- 
partments in various sections of the 


coun‘ry and is considered a_ student, 
talked frankly about losses this week 
to The Eastern Underwriter. 

As he views the situation, there is no 
sense in being exercised over the loss- 
es which have been pouring in as many 
of these risks were written by compa- 
nies which have been going out after 
business regardless of conditions. Since 
certuin companies have been indiscrim- 
inate in accepting business they should 
expect to pay. Their greed for business 
earried them into dangerous risks—in 
the normal run of business, risks which 
would never have been written. 

This adjuster says that as a rule there 
ig more horse-sense in the insurance 
business than in any other line, but that 
for the past few years this distinguish- 
ing faculty has been absent, more or 
less, in many companies. - Today the 
fire insurance companies should return 
to the real business of fire insurance 
and cease this mad rush for income. 
The companies should clean out their 
questionable policyholders in order to 
keep pace with general business in its 
return to normalcy. 

The moral hazard has played its part 
in these big losses—the moral hazard 
is ever-present in all lines of business 
—but the companies themselves are to 
blame for a fair percentage of the ab- 
normal increase in losses. 








TOKIO 


MARINE AND FIRE INSURANCE COMPANY, Limited 

















UNITED STATES FIRE BRANCH | 
J. A. KELSEY, General Agent 
80 MAIDEN LANE, 


NEW YORK 














Already some companies have begun 
to clean their underwriting house and 
are now fast approaching conditions 
which will enable them to present field 
forces composed of men who are thor- 
oughly familiar with sound underwrit- 
ing principles and who are capable of 
putting them into practice. 





LEVY AN ASSESSMENT 
The National Lumber Mutual of Chi- 
cago has made an assessment on its 
policyholders stating that on account of 
excessive losses incurred during 1920 
it was found necessary to call for a 
contingent premium from all members 
holding policies during that period. In 
making this assessment the company 
called the attention of its members to 
its by-laws, articles 3 and 6, section 4, 
and that the assessment was made by 
order of its board of directors by reso- 

lution passed February 3, 1921. 





The affairs of the Preferred Recipro- 
cal Fire Insurers, of Chicago, are being 
given publicity. 








PERSONALITY > 








“Help Wanted???’ 


Like a bank, an insurance com- 
panys goodwill is measured 
not only by its financial strength 
and varied serviceability, but by 
a friendly personality. 

Our constant aim is to develop 
this personality to the highest 
degree of usefulness. 


A real human interest, constant- 
ly demonstrated, in all that con- 
cerns you and your work—not 
only in Fire but all the allied 
lines—is kept wide awake by the 
daily problems our friends bring 
to us. . 





Just now we are striving to help them develop the well-worth- 


while SPRINKLER LEAKAGE line. 


HOW MAY WE HELP YOU? 
Now—Today. 








North British & Mercantile 


Insurance Company, Ltd. 


CECIL F. SHALLCROSS, Manage: 
Assistant Managers: 


E. T. CAIRNS 
C. R. PERKINS 


W. T. ALLEY 
C. E. CASE 


R. P. BARBOUR, Secretary 


76 William St., ec. Hal 


——————eeeeee———eeeeeeee——eeeee———e— 


= = 


NEW YORK 


ARREST MISS SILVER 





Insurance Department Says Madison, 
of Indiana, Not Authorized To 
Transact Business Here 





Miss Sarah Silver, who transacts 
business under the name of the Silver 
Agency, at 51 Maiden Lane, New York 
City, was arrested Wednesday by War- 
rant Officer Louis Levine on a warrant 
issued by Magistrate Nolan sitting in 
First District Magistrate’s Court. The 
warrant was issued on complaint of 
State Superintendent Jesse S. Phillips 
which alleges that the defendant Vio- 
lated Section 50 of the Insurance Law 
in representing and aiding in the trans- 
action of business for the Madison In- 
surance Company of Madison, Ind., 
which company the Department says, is 
not authorized to transact business in 
this state. 





OPEN NEW YORK OFFICE 
The Lloyd-Thomas Co., Chicago, has 
opened an office at 75 Fulton Street, 
under the management of S. D. Levings. 


Big Tide of Losses 
Recedes, Say Adjusters 


BUSINESS NOW NEAR NORMAL 





Keeping Close Watch on Moral Hazard; 
Many Cotton and Leather 
Losses in 1921 





According to the adjusting depart- 
ments of the fire insurance companies 
the country is getting back to normal 
and business is picking up. The first 
three months of the year 1921 brought 
unusually heavy losses; the tide is now 
running the other way. What the com- 
panies are watching closest is moral 
hazard. 

F. R. Millard, of the Continental; R. 
Ingram, of the Queen; and R. Johnson, 
of the New York Underwriters’ Agency, 
were seen by The Eastern Underwriter 
this week. Mr. Millard said that there 
was no undue proportion of fire losses in 
kinds of business which have suffered 
a noticeable decline in prices, but some 
fires were noted not due to natural 
causes, such as the cotton and tobacco 
fires set by the night riders. 

Mr. Ingram said that the high peak 
of the fires was recorded in February; 
since then the tide has been receding. 
Fires in the industrial states had been 
most noticeable, with leather losses 
keeping adjusters busy. Mr. Johnson 
said that an increase in mora! hazard 
was evidenced in the smaller losses in 
the country town districts, particularly 
where fire fighting facilities were in- 
adequate. 


160 RECIPROCALS 

There are now 160 reciprocal ex- 
changes in America. Alfred M. Best 
said this week: “The people operating 
the majority of them appear to have 
lost sight completely of the economic 
justification for these organizations fur- 
nishing insurance for members at cost.” 








Service 








Fidelity-Phenix agents have found “Yours? 
It Insured?” full of useful information that they can use 
convincingly in selling their prospects on the value of a 
Fidelity-Phenix automobile policy. 





“AMERICA FORE” 


YOURS? WAS IT INSURED? 


This is the title of a leaflet, recenfly prepared, 
which will be found both interesting and valuable. 
only gives five sound reasons for insuring a car, but shows 
by illustrations losses to car and property. 


It not 


Was 








If yours is a progressive agency, building its busi- 
ness on a sound, permanent foundation, you may be inter- 
ested in knowing further the sales assistance given by 
the Fidelity-Phenix to its agents. 


FIDELITY - PHENIX 


Fire Insurance Company 


Cash Capital $2,500,000 


C. R. STREET, President 


Home Office: 80 Maiden Lane, New York 


WESTERN DEPT.: 

Alfred Stinson, Sec’y. 

137 S. La Salle St., 
CHICAGO 


PACIFIC COAST DEPT.: 
C. E. Allan, Secretary 
Insurance Exchange Bldg., 


SAN FRANCISCO 


CANADIAN DEPT.: 
W. E. Baldwin, Manager 
17 St. John Street, 
MONTREAL 
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Protect Drydock 
From Oil Peril 


FOAMITE STATION 


Morse Shipyard Adds to Equipment; 
Platform Devised for Use Under 
Concrete Piers 


INSTAL . 





As a precaution against oil. fires 
which have come to be recognized as 
one of the growing perils of the metro- 
politan district waterfront the Morse 
Dry Dock & Repair Company of Brook- 
lyn- has just completed the installation 
of a “Foamite” plant as additional pro- 
tection for its piers, drydocks and the 
shipping. 

The Foamite pumping plant com- 
prises two tanks, each of 6,000 gallon 
capacity and each containing one of the 
two ingredients wh‘ch when combined 
compose the liquid that foams and 
bubbles into a blanket under which a 
fire is smothered. Since upon release 
Foamite is increased in volume eight 
times it will be seen that this total of 
12,000 gallons in the tanks has a po- 
tential volume of 100,000 gallons. The 
equipment is housed in a _ hollow-tile 
concrete structure. 

Between and connecting the two 
tanks is a duplex pump and when in 
operation the fluid is discharged through 
two separate mains to within five feet 
of the discharging nozzle. This final 
five feet is known as the mixing line 
and this is where the two ingredients, 
coming through lines from the two 
tanks, under 125 pound pressure, are 
combined for discharge as “Foamite.” 

A third tank just outside the building 
is used as a dissolving receptacle, this 
being where the fluids are originally 
mixed before being pumped into the 
two reservoirs. Perforated coils in the 
tanks are known as “agitating lines,” 
and by the opening of a valve air is 
pumped through them into the tanks 
and circulated through the fluid, thus 
preventing its “caking.” 

While the “Foamite” is made avail- 
able for use at fires in all parts of the 
40-acre plant it is mainly intended for 
the protection of the four piers and 
two drydocks, one of which has a ca- 
pacity of 30,000 and the other of 15,000 
tons. To this end a main has been 
run under the center of the pier upon 
which both drydocks abut while connec- 
tions have been installed to carry the 
fight to any part of the waterfront and 
to any shipping that might become in- 
volved. 

“We rely upon the ‘Foamite’ only for 
fires where oil is a factor,” explains 
William L. Myers, a marine engineer 
now serving as the chief of the Morse 
shipyard fire department and who re- 
tired from the New York department 
after an experience covering twenty- 
four years. “We go after all fires in the 
sheps and around the yard generally 
with water, as there is lots of that and 


it is cheap. We have a thoroughly or- 
ganized department and use every pre- 
ventive method possible and so have 
little trouble.” 

Chief Myers is the inventor of a plat- 
form device to be used under the con- 
crete-floored piers at the Morse ship- 
yard. In case of a fire under the ordi- 
nary timber-floored pier planks may 
easily be ripped up, but to break 
through eighteen inches of concrete is 
another story. The space between these 
concrete piers and the drydocks is but 
three feet wide, and hence the fighting 
of fires under the piers was made very 
difficult. To meet this situation Mr. 
Myers devised a portable adjustable 
platform which may be lowered and 
raised with the tide and which swings 
from the edge of the pier on support- 
ing arms. It affords room enough for 
five men with hose lines and by its use 
any part of a dock floor can be reached. 





SHOWS SAFETY CONSTRUCTION 





Sixth Edition Out of Charles G. Do- 
minge’s “Green Book” on Rating 
and Hazards 





New prints adding greatly to the 
value of “The Green Book on Schedule 
Rating and Fire Hazards” appear in the 
sixth edition of this textbook on insur- 
ance prepared and distributed by 
Charles C. Dominge, of the local de- 
partment of the Great American. The 
prints are clear and graphic and the 
booklet will serve well its announced 
purpose of assisting those who are en- 
deavoring to reduce fire hazard by pro- 
moting better construction and safer 
conditions in residences, apartment 
buildings and industrial establishments. 

Another textbook on insurance pre- 
pared by Mr. Dominge, in collaboration 
with W. O. Lincoln, also of the Great 
American, is “Fire Insurance Inspection 
and Underwriting,” which is regarded 
as a standard work on this subject and 
is still in good demand. 

Mr. Dominge, after graduating from 
Pratt Institute, started in the fire in- 
surance business in 1895. On the open- 
ing of the New York Fire Exchange, 
more than 20 years ago, he entered the 
certificate department, later advancing 
to inspector and finally chief counter- 
man. Going to the Great American in 
1909 as a schedule man he advanced to 
chief inspector and five years ago to 
the place he now holds. For several 
years he served as assistant instructor 
of fire insurance in the New York Uni- 
versity. 





ISSUE FOAM SYSTEM RULES 





Central Actuarial Bureau Sends Out . 


Specifications for Automatic 
Sprinkler Equipment 





The Central Actuarial Bureau, of 
Chicago, has issued tentative specifica- 
tions for standard automatic foam 
sprinkler systems, especially such as 
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are designed to discharge a smother- 
ing foam upon fires. They relate still 
more particularly to fires that cannot 
be extinguished by water, such as those 
in oil and other inflammable liquids 
and materials. 


The specifications are set forth in 
seven sections, viz.: the foam; sourve 
of supply; sprinklers, piping; protection 
against corrosion; miscellaneous; main- 
tenance. C. C. Taylor is manager and 
J. H. Brumbaugh is chief engineer of 
the bureau, which is at 175 West Jack- 
son Boulevard, Chicago. 


“STRONG AS THE STRONG: ST” 


The Northern Assurance {o, 


(LTD., OF LONDON) 
Organized 1836 
Entered United States 185: 
Losses Paid - - - $117,000,000 
Losses Paid in U. S. $44,000 000 
Eastern and Southern Departme: .; 


55 JOHN STREET 
BNEW YORK CITY 
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Underhill & McClure 
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Managers— Home Fire and Marine 
C. P. Campbell Agency 1869 Phoenix 
Walter Morris’ Sons 1874 Tendon & Lancashir« 
Ammon & White 1890 Orient 
Little & McClure !g99 City of New York 


Underhill & McClure 1919 Great Lakes 

















_ROSSIA INSURANCE COMPANY 
OF AMERICA 


FIRE REASSURANCE COMPANY 
OF NEW YORK 


AMERICAN FIRE INSURANCE 
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LIBERTY UNDERWRITERS OF NEW YORK 


New York ‘ity 








Home Office: Squire Building, Eighty-one John St. 


Underwriters Subscriptions $525,00(.0 


Local Agents with limited facilities can incresse 
their underwriting capacity to a considerable ex'<n- 
by communicating with Squire Co., Inc., Attori:y- 
in-Fact. 
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Tax on Policies 
Should Be Taken Off 


CONGRESSMEN GET ARGUMENTS 








Penalty on Thrift; Discriminative; 
Excessive; Not Material to Gov- 
ernment; Not Justified 





Insurance men in all parts of the 
country are writing to congressmen, 
,oliciting their support in the repeal of 
Section 503 of the Federal Act levying 
4 tax on the issuance of insurance pol- 
cies. Members of the Ways and 
leans Committee of Congress are being 
seen. These are the reasons given by 
he Health & Accident Underwriters’ 
‘onference as to why the section 
should be repealed. 

1. It singles out and discriminates 
against insurance companies by plac- 
ing the tax on them instead of their 
business as is the case in all other lines 
of essential business. 

The act requires “the tax to be paid 
by the insurer, or by such agent or 
broker.” Of all the taxes imposed this 
s the only one that cannot be legally 
passed on to the consumer or user. In 
all other cases there is no designation 
as to who shall pay it, or it is specifi- 
cally provided that the user or con- 
sumer shall pay it. To illustrate: The 
tax on transportation “shall be paid by 
the person paying for the service or 
facilities rendered.” Other lines of 
business can pass the tax along, but 
insurance companies must pay it them- 
selves and in addition to the income, 
excess profits, capital stocks and other 
federal, state and municipal taxes, 
necessarily resulting in multiple taxa- 
tion before the levy of all taxing bodies. 
is met. This tax in its last analysis 
is an occupation tax, is separated from 
and is different from the other occupa- 
tion taxes, and is the only one imposed 
by the act on an essential industry. 

2. It is the sole instance where the 
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Government departed from the principle 
of taxing luxuries as distinguished from 
an essential enterprise where there was 
no intent to curb it. 

Amusements, jewelry, toilet prepara- 
tions, pleasure automobiles, and expen- 
sive furniture and clothing are clearly 
luxuries. If transportation and bever- 
ages be not considered luxuries there 
was clearly an intent to curb the busi- 
ness. During the war insurance was 
classed as an essential and no desire to 
curb it has ever been manifested. In 
fact, the government recognized its 
necessity and actually. went into the 
insurance business. 

3. It is a tax on thrift. 

Instead of taxing a luxury it is in 
reality a tax on that which is just the 
reverse — thrift — something always 
avoided in levying a tax. Insurance is 
the favorite method of laying by for an 
emergency. Life, accident and health 
insurance especially are the means 
adopted by the great middle and lower 
classes for saving. 

4. It is an excessive tax when com- 
pared with that on other industries. 

Assuming as an example an invested 
capital of $3,000,000 and a net income 
of $500,000, and charging the policy tax 
an operating expense, it will be found 
that an insurance company pays about 
7 per cent more income tax than a 
manufacturing or mercantile corpora- 
tion. 


5. Insurance has increased the least 


tax is placed directly on the producer, 
and it is, therefore, entitled to first re- 
lief. 

Life, fire, accident and health insur- 
ance are sold today at substantially 
pre-war rates while the cost of all other 
commodities has increased enormously. 

6. The amount of the taxes from the 
government’s standpoint is small, but it 
is ‘very material insofar as the compa- 
nies affected are concerned, because of 
their small number and small margin 
of profit. 

The revenue of the government on this 
tax is only $18,421,754.01. When divid- 
ed among the insurance companies and 
added to their numerous other taxes it 
becomes an unusual burden. In fact, 
since the abolition of the liquor busi- 
ness there is no industry which pays 
so heavy a tax as the insurance busi- 
ness. 

7. It is not justified historically. 

While a tax on insurance was im- 
posed at the time of the Spanish-Amer- 
ican War, it was then not required to 
be paid by the insurer; and at that time 
there was no income tax resulting in 
double taxation. ‘Moreover, insurance 
as one of the first industries to be re- 
lieved of the tax—the act as to it being 
repealed soon after the war was ended. 





Cecil F. Shalicross, United States 
manager of the North British & Mercan- 
tile. was the guest of honor at a lunch 
eon given by the San Francisco Pond, 
Blue Goose, at the Commercial Club 


in price of any commodity although the upon his recent visit to that city. 





| Little Stories Told by 
a Claim Adjuster | 











B. E. Emory, manager of the claim 
department of the Aetna Life, discuss- 
ing claims at a meeting of brokers in 
New York, said: 

An automobile owner, insured against 
liability, unloaded a safe from his car 
and hoisted it up into a buiding by 
using the cornice of the building to 
carry his tackle and a rear waeel of 
the jacked up car for power. The op- 
eration injured the cornice and the 
owner had to pay damages. Although 
the actual unloading has been accom- 
plished and the car was for the time 
being a windlass rather than an auto- 
mobile, the company paid. 





A mad dog in a department store bit 
some of the occupants and the proprie- 
tor rushed them off for a two weeks’ 
Pasteur treatment. Under the policy 
the company needed to indemnify only 
for expenses in first aid. The claim 
department decided that the entire two 
weeks represented first aid. 





Because a tenant suffers water dam- 
ege it does not mean that the landlord 
is necessarily liable. Not unless he is 
responsible. 





The parcels post policy excludes 
packages bearing a descriptive label 
because of the increased tempta‘ion to 
postal clerks. When packages bear 
no indication of the nature of the con- 
tents they are not nearly sp likely to 
be molested as when they tell the c erk 
just what he will get if he is willing to 
sieal. The assured can usually be 
d'ssuaded without difficulty from using 
any such designation of the firm name 
as “jobber in silks” by explaining thar 
the advertising appeal of a postal pack- 
age label is restricted to a few c erks 





The loading and unloading provision 
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sometimes receives broad interpreta- 
tion by companies in favor of tue as- 
sured. Recently a barrel of flour was 
carried from the automobile of an a3- 
sured up several flights of stairs. On 
the third flight the bottom dropped out, 
injuring a man. The owner had to pay 
damages and the company allowed his 
claim. 





Frequently in a burglary loss the as- 
sured reports that she left, for exam- 
ple, her ring in, say, a pot of beans. 
No servants. No one around. Failed 
to report to police. Must have been 
stolen. 

Sometimes, ‘after a collision, an as- 
sured takes the car td a garage and 
says, “Julius, fix her up.” And the 
repair man fixes her up, puts in new 
spark plugs, grinds the valves, takes 
down the rear works and puts on a new 
coat of paint. The bill goes to the 
claim man. 

One day an Italian laborer walked 
into a claim department, saying, “Me 
sick; can’t work no more; no lift 
arms.” He was referred to the medicai 
examiner. The latter unsheathed a 
huge knife and began to shuffle in cir- 
cles about the Italian, talking sympa- 
thetically, but steadily whetting the 
knife blade. As the physician moved 
the Italian turned to face him and, 
finally, throwing up his hands, he 
dashed into the hall, shouting “No sick, 
no sick; me fooling.” 











In a garage with an elevator, the op- 
erator landed on the ground floor and 
had just opened the door when he saw 
the proprietor about to enter and re- 
membered that he had left open the 
door on the floor above. He remem- 
bered also that the proprietor had 
threatened him with the loss of his job 
should he neglect to keep this door 
closed. Quickly he started back. Mean- 
while, the driver of an automobile oc- 
cupying the elevator had started the 
automobile. As a result the car was 
jammed between the floor of the eleva- 
tor and the ceiling of the ground floor. 
The policy covered accident due only 
to loss of control or striking of the ele- 
vator by another object. The claim 
men ruled that the operator had “lost 
control” of his mind. 





NEW HARLAN & STUMP AGENCY 

James T. Harlan and A. Herman 
Stump are members of Harlan & Stump, 
“insurance counsellors,” who have an 
office in Baltimore, and one here at 34 
Pine Street, New York. 

According to Mr. Harlan, the partner- 
ship will not represent any particular 
company or companies. The business 
will be placed in the company that they 
feel have the best contract for the as- 
sured. No business will be placed in 
reciprocals or mutuals. Mr. Harlan de- 
clared that in two instances already he 
has discovered where assureds have 
been given wrong classifications and as 
a result have been paying higher pre- 
miums than their class called for. 

James T. Harlan was formerly super- 
intendent of development of the New 
Amsterdam Casualty, resigning that 
post to form the partnership. He is a 
nephew of Judge William H. Harlan, of 
Belair, Md., and is himself considered 
as one of the best authorities on insur- 
ance law in Baltimore. He is a grad- 
uate of the University of Maryland and 
a member of the Baltimore Bar, being 
admitted in 1909. He has always 
specialized in insurance law. In 1909 
he had the state agency in Maryland 
for the National Surety. Later he was 
special agent for the Globe Indemnity. 
Prior to coming with the New Amster- 
dam in January 1920, he had operated 
his own insurance office in Cleveland for 
ten years. 

A. Herman Stump, is the son of 
Judge H. Arthur Stump, of the Supreme 
Bench of Baltimore, and is a civil en- 
gineer, graduating from Princeton Uni- 
versity in 1914. He served overseas 
for two years as a lieutenant in the 
cavalry. On his return he was a field 
agent for the United States F. & G. and 
then entered the — brokerage 
business in Baltimore in 1920, 


. 


BALTIMORE MORAL HAZARD 


The fire loss ratio in Baltimore gives 
every indication of again being largs 
this year. In the first three months 
of the year, it is estimated that the 
losses are about $1,500,000. Just what 
the cause for the fire wave is, no one 
seems to know. The fire department 
is in excellent condition and its fire- 
fighting facilities are good. Some of 
the fires here this year, it is said, have 
been questionable. Agents seem to be 
of the opinion that the moral hazard is 
the main factor for the large number 
of fires. Other reasons advanced are 
poor building inspections and the elec- 
trical hazard caused by incorrect wir- 
ing. However, the consensus of opin- 
ion seems to be that the moral hazard, 
due to unsett'ed conditions following 
the war, is the main cause. This rea- 
son is also advocated by Philadelphia 
which last year showed fire losses of 
over $8,000,000. 





EFFECTIVE AUTO BOOKLETS 


More than 100,000 copies of the at- 
tractive automobile circular entitled 
“Yours? Was It Insured?” have been 
distributed during the last few weeks 
to agents and prospective policyholders 
by the “America Fore” group of compa- 
nies. The booklet is neat in appearance, 
states briefly and to the point all the 
hazards against which automobile own- 
ers should be protected, and illustrates 
these selling arguments with several 
effective cuts showing actual accidents 
and one containing a group of news- 
paper clippings bearing on motor mis- 
haps. The immense‘circulation of these 
booklets is clearly indicative of the 
widespread interest in automobile in- 
surance and the excellent opportunities 
agents have to develop more thorough- 
ly this form of protection. Automobile 
premiums the country over are not 
nearly so great as they should be. 





RIOT HAZARD 


Fires at Springfield, Ohio, a number 
of which developed during the riots 
growing out of racial troubles in that 
city last week, put a burden of investi- 
gations on the state fire marshal de- 
partment; but reports of findings are 
not yet available. All the fires.were 


small, but the situation was ‘fotentia?®* 


of disaster, and only the sp endid disci- 
pline of a depleted fire department, 
worting under an energetic and coura- 
geous chief, prevented disaster from 
eventuating. 





OTIS AWAKENS INTEREST 


Stanley J. Otis, executive secretary 
of the Insurance Federation of New 
York State has returned from a three 
weeks’ trip in the western part of the 
State where he addressed meetings, 
conferences, and at the same time se- 
cured nearly a hundred néw members 
for his organization. 
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CENTRAL FIRE OFFICE, Inc., 


151-3 Montague Street, Brooklyn 
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MILLERS NATIONAL INS. CO. 


Metropolitan Agents 


Acceptable Business Bound Covering Throughout . 
UNITED STATES, CANADA, CUBA and PORTO RICO 


Brooklyn and Long Island City Agents 
LONDON & SCOTTISH ASSURANCE 
CORP., LONDON, ENG. 
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Barley Family of 
Fire Insurance Men 


JOB 





THREE BROTHERS ON 





Father of Harry W., George and Joe 
Spent His Business Life With 
Old Phenix 





Much has been written about the 
Kelsey, Case and Knox families of fire 
insurance underwriters. Another dis- 
iinguished insurance family are the 
Rarleys, the founder of which insurance 
iynasty was Jonathan A. Barley, whose 
hree sons, Harry W., George, and Joe, 
‘re all in the business. Harry W. is 
ecretary of the F. R. Cruikshank Co., 
| Liberty Street. George and Joe ac- 
yuired their first business experience 
n the service of the corporation with 
vhich their father spent his entire in- 
urance career, the old Phenix of Brook- 
vn, After being grounded in the 
fundamentals at the Home Office 
jeorge Was appointed special agent of 
the Midd’e Department and for Canada. 
\t the present time he is head of his 
own local agency in Far Rockaway, 
L.. I. Joe became a special agent in New 
England, and is now manager of the 
Cruikshank New England business, 
with headquarters in Boston. 

Jonathan Barley was born at Liver- 
pool, England, January 12, 1841, his 
parents being George and Elizabeth 
Barley. He attended college at Livér- 
pool, later entering the office of Ten- 
nants & Company, of Liverpool, of 
which his father was a partner. After 
his father’s death in 1859, Mr. Barley 
decided to come to this country to a‘- 
vance his fortunes. He secured em- 
ployment in a wholesa’e dry-goods 
house and remained there until the ovit- 
break of the civil war. when he enli«t7" 
as a first lieutenant, November 4, 1861, 
in Company C, 37th New York Volwh- 
teers, and was advanced a captaincv ‘it 
1862. He was mustered out in June, 
1863, and later in that year was ap- 
pointed by President Lincoln as cap- 
tain in. the United States Reserve 
Corps. He retired from the service if 
September, 1866. Captain Barley par- 
ticipated in the Peninsular campaign 
and was severely wounded at the bat- 
tle of Chancellorsville, Va. 

It was on the 14th of March, 1876; 
that Captain Barley entered the servicé 
of the Phenix as cerk. He was made 
special agent in 1871, assistant general 
agent in 1874, and in 1881 he received 
the appointment of general agent. He 
kept up his interest in national and 
civic affairs, was a member of the Mili- 
tary Order of the Loyal Legion, and of 
the Grand Army of the Republic.. He 
‘Iso Was a member of the Crescent Ath- 
letic Club of Brook!vn and several oth- 
er organizations. He traveled extet- 
sively in this country and Europe. 

Harry W. Barley was educated in the 
Boys High School of Brooklyn and at 
Rockland Co’lege, Nyack, N. Y. He -be- 
an with the Niagara. Then he weft 
on the road for the National Union, 
‘nd later in the field for the National 
Hartford, with which Company he 
spent five years. His experience fitted 
him with a knowledge of every class 
of risk, a wide acquaintance among ag- 
ents and with insurance conditions gen- 
erally, and he became secretary of 
F. L. Cruikshank. Company. 

“Insuranee demands high qualifica- 
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INCORPORATED 


INSURANCE AND REAL ESTATE 
BUFFALO, N. Y. 


Offer facilities for writing large lines in Buffalo, N. Y., terri- 
tory, including INSPECTION and ENGINEERING SERVICE. 


FIRE, EXPLOSION, U. & 0., RENTS, AUTO- 
MOBILE and ALL CASUALTY LINES. 


General Agents in Erie and Niagara Counties for 
Norwich Union Indemnity Co. 


Pan, 














tions and a thorough training and de- 
serves to rank as a profession along 
with law and medicine,’ said Harry 
Barley to The Eastern Underwriter. 
“Unless one starts in at the beginning 
and gradually feels out all its complica- 
tions and intricacies one’s success in 
this field is doubtful. Persons applying 
for certificates to write insurance 
should be subject to more rigorous 
tests than are now imposed and the 
fee should be higher than $19.” 
During the fourteen years the Cruik- 
shank company has been in business 
an average of around forty industrial 
establishments a year have been 
equipped with sprinkler systems which 
they believe have prevented much in 
fire losses. Since the fire wastage in 
the United States amounts to $1,000,000 
a day this is filling a great public need. 
Among the plants now being equipped 
with a sprinkler system on a Cruik- 
shank underwriting contract is the 
great shipyard of the Newport News 
Shipbui ding & Dry Dock Co. 


NEW BROKERAGE FIRM 


Max A. Gilberg, formerly connected 
with the Bookstaver Agency of the 
Travelers, and a member of the 1920 
$250,000 Club, and Morris Schwartberg, 
who entered the insurance business in 
1912 with the New England Casualty 
Co., has also been connected with 
Wachenheim & Huff, and has been 
with the Bookstaver Agency for the 
last five years, have affiliated and or- 
ganized a brokerage firm to be known 
as M. A. Gilberg, Inc. Offices will be 
at 50 John Street. 





AGENCY CHANGES 


The following Philadelphia agency 
changes have been made: The Girard 
F. & M. withdrew from the Wilson & 
Chadwick office and commissioned 
Samuel T. Hall. Other new appoint- 
ments were: L. M. Addis & Co. for the 
Columbia, of New Jersey and the Hos- 
kins & Howell Co. for the Inter-State 
Fire, of Detroit. 
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Name Doesn’t Alter 
Physical Structure 


MASSACHUSETTS 





RULING IN 





Rate Court Says it is Immaterial 
Whether Building is Called Hotel 
or Dwelling 





A broker, disgruntled because he lost 
a line, complained to the New England 
Insurance Exchange about a rate classi- 
fication on a Summer hotel which was 
purchased by a man who intended to 
remodel it into a private home. He 
claimed that rating the building as a 
hotel instead of a dwelling was dis- 
eriminatory. 

The case went to the State Board of 
Appeal on Fire Insurance Rates, and 
that board decided to dismiss the com- 
plaint without prejudice, but in making 
its ruling it offered some good com- 
mon-sense dicta as follows: 

“The Board is of the opinion that on 
the facts the question whether this 
building is a dwelling house or a sum- 
mer hotel is academic and that the com- 
plainant is not aggrieved at the date 
of his complaint by the action of the 
respondent. 

“It is manifest that whether the 
premises are to be styled a dwelling 
house, a summer hotel or simply a va- 
cant structure unappropriated to any 
specific occupation, that the fire hazard, 
apparently high, is identical. A simple 
change of name does not alter the phy- 
sical structure of the premises or in 
any way reduce the fire hazard and it 
well may be that the respondent is 
justified in charging a rate tantamount 
to that levied in the case of a summer 
hotel on these premisés whether they 
are to be considered a dwelling house 
or simply a vacant structure. 

“The statute provides that a person 
aggrieved by a rating of a board pro 
mulgating fire insurance rates may file 
a complaint with this Board. It is un 
disputed that the complainant now has 
policies on the premises written at 


dwelling house rates. They have about 
two years to run. The companies ar2 
free to continue those policies and the 
rating complained of does not affect 
them. If the premises are a dwellinz 
house as the complainant claims, then 
it is a plain answer to his complaint 


that he is now enjoying the rate whicn 
he desires and if it be assumed that 
the premises are a summer hotel h2 
now has protection on a summer hote 
at dwelling house rates when he should 
be paying hotel rates, and on this as- 
pect of the case if there is any dis 
crimination it is certainly in his favor 

“This Board, while not a court, 
in a quasi judicial capacity and is not 
bound to pass on moot or theoretical 
questions which have no practical ap- 
plication. The statute requires that the 
Board make a finding as to whether the 
established rate is excessive, unfair or 
discriminatory, but in vur opinion this 
provision is to be construed as applyine 
to cases which are properly before the 
Board for a hear'’ng on the merits and 
does not preclude it from d'smissinz 
a complaint without a finding on th 
merits when the circumstances are such 
as are disclosed in the present case.” 
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15 John St., N. Y. 
Courtland 1429 
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Think of the laborious task of mentally figuring the unearned premiums on 100,000 items of a re- 
irisufance schedule, compared to the Barrett System of machine figuring. We often wonder why 
some companies think they are saving money by doing this work themselves. We complete the job; 
checking registers, figuring net retention, we. gnearned premiums, preparing schedule and recapit- 
ulation for final settlement. 
Our policy writing department checks rates, on VF ipcliésttone, figures, and types policies, forms at a 
notninal cost. 
We itistall figuring systems and supply trained operators. 
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Promotions Made 
By National Fire 


COWEE ASSISTANT SECRETARY 








Bauerle Transferred to Hartford; 
Hewitt Made State Agent; Hins- 
dale New Special Agent 





In announcing the appointment of G. 
F. Cowee to be assistant secretary at 
the Home Office, and changes in tho 
Western amd Eastern New England 


field the National Fire of Hartford says 
in a letter to agents: 

“You undoubtedly share our gratifi- 
cation in the well merited promotion 
of G. F. Cowee to be assistant secre- 
tary at the Home Office where he will 
be closely associated with me in tne 
supervision of our New England busi- 
ness. Mr. Cowee has made a splendid 
record as a special agent, winning the 
respect and affection of our agents, and 
while we realize he will be missed ‘in 
the field, you will be glad to learn that 
he continues to be associated with you 
in supervising the business of his old 
territory at the Home Office where he 
will as ever be interestedly and cordial- 
ly responsive to your call. 

“To succeed Mr. Cowee in the field, 
we are transferring from Boston, 
Special Agent C. J. Bauerle. Jr., who for 
the past two years has been associated 
with General Agent Lewis in our Hast- 
ern New England field. After complet- 
ing his education at Williams College, 
Mr. Bauerle gained his early insurance 
experience in a Massachusetts local ag- 
ency; he then came to our Home Office 
where he had several years’ training 
not only as an examiner but in our 
Brokered Risk and Improved Risk De- 
partments prior to going into the field. 
He is, therefore, well grounded in the 
business, appreciative of the local ag- 
ent’s viewpoint, in addition to being 
well versed in the Company’s policy, 
and as he has a pleasing personality 
and is a tireless worker, we are confi- 
dent through him we shall be able to 
continue that high standard of Na- 
tional Service which we are so desirous 
of maintaining. 

“General Agent Lewis will continue 
supervision over Eastern New England 
as our senior fieldman in that territory. 
We cannot pay too great tribute to the 
high order of Mr. Lewis’ work and his 
value to our agents and the Company. 

“We are assigning to Mr. Lewis’ first 
assistant, C. C. Hewitt, the title of 
State Agent and he will continue to be 
closely affiliated with Mr. Lewis in gen- 
eral field work for the entire territory, 
although he will hereafter devote a 
greater part of his time to Massachu- 
setts and Rhode Island. Mr. Hewitt 
has made a splendid record during the 
short time he has been in New England 
and is fully entitled to this recognition. 

“To succeed Mr. Bauerle we are ap- 
pointing as Snecial Agent W. H. Hins- 
dale of the Home Office, who for the 
past several years has been the exam- 
iner supervising our business in the 
states of Maine and New Hampshire. 
While Mr. Hinsdale will be attazhed to 
General Agent Lewis’ staff and will 
serve us throughout the field, his time 
and efforts will largely be concentra‘ed 
in Maine and New Hampshire—with 
which territory he is familiar through 


WESTERN 


ASSURANCE Co. 
OF TORONTO, CANADA 


Fire, Automobile, Explosion—R‘ots, Civil 
Commotions and Strikes—Marine 
and Tornado Insurance 
UNITED STATES BRANCH 
January 1, 1920 
PEER, cle winh ti dabea th tates sd opeus t $4 973.932.20 
Surplus in United States...... 1,900 899.75 
Total losses paid in United 
States from 1874 to 1919 
EG SE irre: Sime. $46,673,033.35 
W. B. MEIKLE, President 











. his Home Office experience. Mr. Hins- 


dale is a New England man, well 
grounded in the business, imbued with 
National spirit and of an agreeable per- 
sonality. We believe he will prove to 
be a useful member of our field staff.” 


TWO SPEECHES IN PHILADELPHIA 





H. P. Moore Addresses Fire Insurance 
Society and Fire Association Em- 
ployes on World Conditions 





Howard P. Moore, manager of the 
American Foreign Insurance Associa- 
tion, spoke in Phi'adelphia before the 
Fire Insurance Society of that city last 
week. Mr. Moore brought along his 
lantern slides made from pictures tik- 
en during his trip around the worid 
and his talk lasted three hours, much 
to the satisfaction of the audience. 
This week Mr. Moore made a talk be- 
fore the employes of the Fire Associa- 
tion of Philadelphia. 





MERCHANTS & FARMERS JOIN 

The Merchants & Farmers Mutual 
Fire, of Worcester, Mass., has been 
elected a member of the Philadelphia 
Fire Underwriters’ Association. 





Special Agency Position 
Open 


Well established Fire In- 
surance Company has open- 
ing for special agent to cover 
New York State, making his 
residence in Syracuse or 
Rochester. 


Should be at least thirty 
vears of age, have a good 
knowledge of the fire busi- 
ness and preferably experi- 
enced for two or three vears 
in New York State field. One 
nreviously having been with 
nen-union company pre- 
ferred. 


Address “Special Agent” 
c/o The Eastern Underwriter 
105 William Street 
New York 

















INCORPORATED 1720 


Royal Exchange Assurance 


LONDON, ENGLAND 


United States Branch 


92 William Street, New York 











EVERARD C. STOKES 
United States Manager 











H.KRAMER 


ADJUSTER 


FOR INSURANCE COMPANIES 
59 Maiden Lane, New York City 











THE HANOVER 


FIRE INSURANCE COMPANY 


Continuously in business since 1852. 


The ceal strength of an insurance com- 
pany is in the conservatism, of its. man- 
agement, and the management of THE 
HANOVER is an absolute assurance of 
the security of its policy. 

R. EMORY WARFIELD, President 
FRED. A. HUBBARD, Vice-President 
CHARLES W. HIGLEY, Vice-President 

E. S. JARVIS, Secretary 
WILLIAM MORRISON, Asst. Sec’y 


HOME OFFICE . 
Hanover Bldg., 34 Pine St. 


NEW YORK 
HOWIE & CAIN, Inc., Gen. Agents 








B. M. 
CROSTHWAITE 


AND 


COMPANY 


Fire and Automobile 
Insurance Specialists 





Lines Bound Anywhere 
in New York State 


45 JOHN STREET 
New York City, N. Y. 














Metropolitan District Telephone 5784 John 
95 WILLIAM STREET, NEW YORK 
AM A RM 
: : 
| NeW Jersey imsurance v0 
S a 
Capital: __ Head Office: 
One Million Dollars 40 Clinton St., NEWARK, N. J. 
F re ag SEC Le SEES |. Ae Ee JACOB R. HALL 
2 Vice-President (22.2.2... 0.00.0 ggiituns.. WM. F. BIRCH 
= MT POOR Se ii cc sn cccn nes aan: FRANKLIN W. FORT 
= ROL ey port eer F. L. BROKAW 
= WESTERN DEPT.: Insurance Exchange Bldg., Chicago, Ill., H. H. INGALLS, Mgrs 
EI PACIFIC COAST DEPT.: 140 Sansome St., San Francisco, SEELEY and CO., Mgrs 
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F. H. HAWLEY, Pres. 







~~ 


ORGANIZED 1848 


W. E. HAINES, Secy. 


¢ Ohio's Oldest and Strongest Company 


Surplus Over $1,500.000.00 
AN AGENTS COMPANY 





E. K. SCHULTZ & CO. 
“ PHILADELPHIA 


GENERAL AGENT 
Pennsylvania, New Jersey, New York, Connecticut, 
Massach t fe” tts and Rhode Island 








307 FOURTH AVENUE 


HARRY C. FRY, Jr., President 


LOGUE BROS. & CO, Inc. 


Fire—Casualty—Automobile Insurance 
Nation-Wide Facilities for Handling SURPLUS LINES 
PITTSBURGH, PA. 
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ADEQUATE 
_ FACILITIES 


ALL LINES 





| CLARENCE A. KROUSE & C 
LOCAL anp GENERAL AGENTS 
325 WALNUT STREET 


PHILADELPHIA’ FA," 








PENNSYLVANIA NEW JERSEY - 





SATISFACTION 
SERVICE 





ALL LINES 
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Local Agents to Act 
as Marine Brokers 


BRITISH MANAGER’ EXPLAINS 








Fire Agents for Western Australian 
Will Merely Solicit Risks for 
Marine Departments 





Following the publication last week 
of a letter from G. M. Wyatt, general 
manager in London for ‘the Western 
Australian Insurance Company, relative 
to the company’s appointments of local 
agents a8 marine insurance representa- 
tives The Eastern Underwriter has re- 
ceived another communication from Mr. 
Wyatt in which he draws attention to 
the fact that local fire agents will not 
actually underwrite marine risks but 
merely act in the capacity of brokers 
and submit the question of acceptance 
or rejection to the qualified marine 


under writers. 

Mr. Wyatt’s further opinions on the 
problem of allowing local agents to 
handle marine covers are given here- 


with: 

“The article in your issue of the 18th 
February, 1921, under the heading ‘Can 
Loca! Agents Be Marine Underwriters?’ 
has been brought to my attention, and 
I think it is only fair to myself that I 
should make a little further explana- 
tion. 

“As you are no doubt aware at one 
time marine business was to a great 
extent handled as between purely ma- 
rine offices and marine brokers, who 
made a specialty of marine insurance. 
During the past decade the tendency 
has been for the large companies to 
undertake all classes of insurance busi- 
ness, and during the war a number of 
the purely marine offices have been ab- 
sorbed by these companies, and the 
number of independent marine offices 
has now been reduced to a minimum. 

“The advertisement of ours which 
you quote was merely intended to bring 








TOTAL ASSETS - 
TOTAL LIABILITIES 
NET SURPLUS : 


O. J. PRIOR, President 





INCORPORATED 1868 


» The Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


1921 


$1,559,363.71 
935,524.08 
623,839.01 


W. M. CROZER, Secretary 




















before agents, who had up to the pres- 
ent time been transacting fire and acci- 
dent business only, that there was an 
additional outlet for their energies in 
the marine field. It was not our in- 
tention in any way that such agents 
should underwrite marine business, but 
merely that they should act as brokers 
and introduce marine business to the 
underwriters for their consideration. 


“T, of course, admit that the condi- 
tions in marine business are entirely 
different from those in fire business, 
but there are quite a number of fire 
agents who, understanding the general 
principles of insurance, are quite able 
to assimilate the necessary information 
to enable them to handle marine busi- 
ness from a broker’s point of view. 

“Another tendency during the war 
was for the marine companies who at 
one time underwrote their business 
either in London, Liverpool or Glasgow, 
to open up underwriting agencies in 
other centers such as Leeds, Bradford, 
Birmingham and Manchester, and this 
has enabled the provincial agent to get 
into direct touch with the underwriter, 
and has whetted his appetite for fur- 
ther business in this direction. 

“T hope I have made myself perfect- 
ly clear, as I am the last person in the 
world to suggest that marine business 
can be underwritten by anybody other 
than men who have been in the busi- 
ness for the whole of their career and 
who have been trained specifically for 
the purpose.” 


“Dust Saving” Law 
Caused Grain Blast 


SUCTION 





BARS APPARATUS 





What Adjusters Say of Armour and 
Hammond Explosions; Boost 
for Sidelines 





Chicago, Ill., March 30.—Officials of 
the Underwriters’ Grain Association and 
adjusters who have been handling the 
big loss at the Armour elevator in Chi- 
cago declare that the regulations of the 
various states in regard to the handling 
of grain, and especially the provision 
which bars the use of suction apparatus 
in removing dust from grain at the 
time it is received into an elevator, are 
responsible for the heavy loss which 
the companies have sustained in that 
case and in other big elevator grain 
dust explosions in recent years. 

The prohibition is of course in the 
interest of the farmer and is intended 
to give him the benefit of the extra 
weight of the dust in his grain. The 
federal government, through the di- 
vision of chemistry of the department 
of agriculture, which has been making 
an especial study of grain dust explo- 
sions, has urged the changing of those 
regulations, in the interest of greater 
safety to life and property, but the 
farmers’ influence has been too strong 
with the various state commissions hav- 


ing the matter in charge and so far 
it has been impossible to bring about 
any improvement in that respect. 

Underwriters who have given special 
study to the matter of grain insurance 
declare that if the elevators were al- 
lowed to remove the dust as the grain 
enters their plants there is no reason 
why an elevator should not be kept just 
as clean as a flour mill, but when they 
are required to take in the dirt with the 
grain it is impossible to keep any plant 
of the sort free from the danger of 
fire and explosion, no matter how care- 
ful the housekeeping may be. The 
Armour elevator is declared to have 
been kept in especially good shape, con- 
sidering the size of the plant, but in 
spite of that fact the serious hazard 
could not be eliminated. 

The damage to surrounding property 
in ti@® Armour explosion was very 
slight, as it was in an isolated location, 
but the catastrophe there has shown 
how serious the loss might be to prop- 
erty in the vicinity of any plant or 
establishment where the explosion haz- 
ard exists and has therefore stimulated 
very greatly the sale of explosion in- 
surance in Chicago and other Western 
industrial centers. 

It has also given a big boom to plate 
glass insurance. The elevator explo- 
sion cracked plate glass for miles 
around, in the big industrial centers 
south and southeast of Chicago, and 
when hundreds of other plates were 
broken only a few days later by the ex- 
plosion of an oil tank at Hammond, 


Ind., in the same diswrict, the plate 
glass solicitor in that section, and in 
fact in all of the industrial districts 
around Chicago, had all the sales argu- 


ments that they needed to write a big 
volume of business. 


LITTMANN PLANS TRANSFER 

Frank B. Littmann, for fifteen years 
a solicitor wth the J. L>‘renkrauss & 
Sons Agency, will early this month join 
the soliciting staff of the Andrew B. 
Newcombe Brooklyn Insurance Agency. 
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~ COLUMBIA 


Insurance Co., New Jersey 


Looking Forward— 


Representation of the Columbia means to the 
progressive American Agent membership in an under- 
writing family which through its various departments 
and connections offers complete facilities for fire, 
marine and casualty business, and unlimited possibili- 
ties for growth. 


Allied Offices of Service and Progress 


FIRE DEPARTMENT 
Head Office, 100 William St., New York 
Western Department, Ins. Exchange, Chicago 
Pacific Coast, 222 Sansome St., San Francisco 


MARINE & AUTOMOBILE 
DEPARTMENTS 
27 William Street 
New York 
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Norwich Union 

Indemnity Co., 

45 John Street 
New York 
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Tells Car Makers All 
About the Laboratories 


AUTO PAPER’S EXPLANATION 


Operated for Service, Not Profit; Why 
Manufacturers Get Angry, But 
Shouldn’t 








“Automobile Topics,” one of the best 
known of the motor car trade papers, 
prints a friendly review of the Under- 
writers’ Laboratories in its issue this 
month, the purpose being to explain to 
automobile manufacturers that the Un- 
derwriters’ Laboratories has no horns 
and is not overated for profit. Lots 
people outside of the insurance business 
wonder why the Underwriters’ Labor.- 
tories isn’t rur on the same hépis as 
the Western Union, Postal Teleeranh 
Company or Adams Express Compaprv. 
They seem to think a device can 
received one day in the morning. O. K ‘4 
in the afternoon and returned to the 
manufacturer that night with a stamn 
of approval. “Automobile Topics” ex- 
plains the Underwriters’ Laboratories 
in a nutshell saying it is operated for 
service, not profit. Some extracts from 
the article follow: 

“Before coming to the point where 
the underwriters collided with the aut»- 
mobile industry, it is necessary to 
recognize three points: First. that the 
system was one of comparatively lonz 
standing—at least as old as the auto- 
mobile industry itself, in point of fact: 
second, that the protective instincts of 
the insurance people naturally Jead 
them to work in the cause of public 
safety, in order to guard their funds 
against heavy inroads and also to 2n- 
able them to put out their merchandis~* 
in an increasing variety of forms an’ 
at increasingly attractive prices: an’ 
third, that their natura’ activities hove 
led them to extend a hithly curtans 
form of protection over the dev-jon 
ment and marketing of apvliances 





| National Fire Insurance 

, OF HARTFORD, CONN. 

Statement January 1, 1920, to New York Insurance Department 
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Caplenl Gtock, af cagh...... 2. cccccsccsiscceccvvcccceseowccce $2,000,000.00 
Funds reserved to meet all Liabilities, Re-insurance Reserve, 

en eee ee 135440,443-33 
Unsettled Losses and Other Claims... ..........ceeecscecseess 2,725,042.04 
Net Surplus over Capital and Liabilities................se000+: 6,057,578.23 


Total Assets January 1, 1920................$24,723,963.60 


” FD. Layton, Vice-President C. B. Roulet, Ass’t Secretary 
G. H. Tryon, Vice-President 5S. T. Maxwell, Secretary 


SURPLUS TO POLICYHOLDERS...........$8,557,578.23 
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tending specifically to reduce or offset 
insurable hazards. * * * 

“Take the rear signal question. A 
device submitted for approval goes into 
the new automobile wing of the splen- 
didly equipped laboratory in Chicago 
and is first examined to see whether it 
will work, as alleged. An effort is then 
made to determine in how many ways 
it will work as not alleged—that is, 
how many chances there are of its go- 
ing wrong—and further, how many 
chances there are for it to fail to func- 
tion when properly operated. An im- 
portant part of the process is to rig up 
such a device to be operated mechanic- 
ally, in order to determine how many 
times it can be operated before it fails, 


and where it will fail under the break- 


down test. A still more important part 
of the program is to mount it on an 
agitated mechanism which iis designed 
to give it the nearest possible approxi- 
mation to the life experience of a de- 
vice attached to the tail of a flivver. 
It is said that considerable difficulty 
was experienced in putting together a 
device that would itself withstand the 
tortures it was intended to inflict on 
the appliance under test. 
Bumpers 

“When it comes to bumpers, or rath- 
er, when bumpers are brought to the 
Laboratories, an examination and de- 
tailed engineering analysis is first 


made, and afterward the appliance is 
subjected to a service test. This con- 
sists in mounting the bumper on an 
automobile frame, which is anchored 
to a concrete foundation, and then 
bumping it with a ram, consisting of a 
length of 24-inch pipe filled with con- 
crete swinging from the boom of a der- 
rick, 68 feet above. By careful com- 
putation the distance the ram is per- 
mitted to swing before bumping the 
bumper is determined so that the blow 
is equivalent to the impact of a 4,000- 
pound car running into a telegraph pole 
at a speed of four miles an hour. 

“All bumper manufacturers are not 
in accord with the theory of the Un- 
derwriters’ engineers that bumping the 
bumper with the telegraph pole is dy- 
namically equivalent to bumping the 
pole with the bumper. After several 
bumpers have been disgracefully dis- 
torted in this way, fastenings carried 
away, frame horns bent, and possibly 
a radiator or two theoretically smashed, 
the manufacturer is disposed to argue 
that the test is all wrong. But it must 
again be recalled to mind that the 
Laboratories is chartered for service— 
not profit. Its service consists in ex- 
amihing and reporting on the character 
of various phases of various insurable 
risks. People do not have to take their 
devices there, if they prefer to have 
them examined elsewhere. But on the 


a, 
other hand, examination and report by 
other authorities does not have the 
same weight in insurance circles, pe. 
cause, in its own field, the Under. 
writers’ Laboratories enjoys a perfec 
monopoly. 

By Its Monopoly It Has Prospereg 

“This circumstance has not only 
brought it cordial animosity in some 
instances, and grudging admiration jp 
others, but it has also brought it a 
great deal of business. From the pro. 
ceeds—not profits—thereof, the instity. 
tion has been enabled to prosper in fair 
business weather and foul. Its equip. 
ment for making various physical and 
chemical determinations is of a highly 
specialized and highly scientific «harac- 
ter. It is housed in splendid quarters, 
has an experienced and trained organi- 
zation, and in general is run by the 
same methods that have proved suc. 
cessful in other lines of business, in- 
cluding due application of the princi- 
ple of promptness and efficien:y and 
courtesy to customers and even casual 
visitors. 

“Automobile manufacturers may con- 
tend, as some have in the past, and 
some others still do, that it is none of 
their affair if the underwriters want to 
render an opinion, or a whole flock of 
opinions to the insurance compaiiies gs 
to the relative hazard involved in one 


‘or more sub classes of automobile risk. 


That, however, does not ameliorate 
their wrath when they discover some- 
thing seeming to savor of adverse dis- 


crimination where their products are 
concerned. Nor has it rendered them 
any more keenly sympathetic when the 
consequences of their numerous price 
changes in respect to insurance mat- 
ters have been explained to them. 
Classification 

“It is understood that up to last year 

automobiles were classified for insur- 


ance purposes according to their orig- 
inal list prices. The more it cost to 
buy a car, the less it cost to insure it 
on the theory that the maximum hazard 


was found in the vicinity of the lowest- 
priced car. The system was pretty 
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The NORWICH UNION is surety that its whole organization will maintain those ex- 
acting standards of integrity and service which create confidence. The NORWICH UNION 
asks for support on one ground only,—and that is, of doing business on the fundamental 
principle that a satisfied customer brings business. 
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well shaken down into hard and fast 
and profitable lines, when the war came 
along, and with it, increases in price. 

“In the case of the Cadillac car, for 
exuimple, changes in list price from 
1917 to 1920 resulted in advancing its 
classification by two steps. This, in 
turn, caused a decrease in insurance 
rates on one schedule of 46 per cent. 
Yet few changes of construction were 
made during the same period, and the 
acceptability of the car from the stand- 
point of any form of coverage remained 
unchanged. this means the income 
from combined fire and theft premium 
on the schedule in question decreased 
$8.65, while the liability increased 
). Plainly this was no develop- 
men: for a self-respecting insurance 
man, or group of men, to face with 
equanimity. 

The Shoe on the Other Foot 

“Nor, With the prospect of a forth- 

coming downward revision of prices 
was it likely that the automobile user 
would be as complacent as is necessary 
for » smooth continuance of business 
relations. Hence, to the Underwriters’ 
Laboratories was delegated the com- 
plicated and by no means simple task 
of working out the engineering and 
technical phases of automobile under- 
writing. 
“This undertaking led to conferences 
in which representatives of the Na- 
tional Automobile Chamber of Com- 
merce and the Society of Automotive 
Engineers participated with the Under- 
writers’ representatives, the subject of 
discussion being a new form of sched- 
ule classification propounded by the in- 
surance men. As originaly proposed 
there were some things about the plan 
that no automobile manufacturer ever 
would have written into it, the insur- 
ance people having discovered-a good 
many seemingly hazardous elements 
which the automobile men in turn, 
deemed to be compounded rather more 
of apprehension than actual risk. A 
complete and amicable interchange of 
opinion on debatable points, however, 
served to iron out a good many of these 
debatable points. The result was that 
what had originally looked like a bil) 
of complaint charging the industry 
with negligence in matters. pertaining 
to fire, collision and theft hazard, was 
modified to the form of a more rational 
schedule granting credits for recognized 
safeguards against hazard. 

“This joint work got under way in 
the Fall of 1919 and was carried for- 
ward with all reasonable diligence, with 
the result that a new schedu’e method 
of classification was introduced last 
year, and is now pretty generally in 
force. * * * 

Rates with a Kick 

“This describes pretty clearly, but 
does not assuage the ruffled feelings 
of the automobile manufacturer who 
makes the belated discovery that, by 
reason of structural features, to his 
way of thinking perfectly satisfactory, 
his product takes a lower rating, and 
therefore demands a higher insurance 
premium for the same class of policy 
than does the product of another manu- 


facturer, and possibly a competitor. As 
before indicated, it has large y been 
a matter of indifference to the automo- 
bile makers what the insurance people 
did or said, but circumstances often 
alter cases. 

“As a matter of fact a year and a half 
ago, when this thing started. word got 
round that the insurance people planned 
to slap a rating on a car when it first 
went on the market. The idea was 
that just at the critical moment when 
the factory was in the throes of bring- 
ing out a new model, a flock of insur- 
ance inspectors would descend on it, 
like a plague, go over it with a fine 
tooth comb, and promptly tell the 
manufacturer how it would have to be 
changed. Speaking in the vernacu ar, 
this didn’t listen good at all. 

“As a matter of fact the report in 
that form was more thane inaccurate. 
It made the mistake, among other 
things, of conveying the impression 
that the insurance men are rough work- 
ers, whereas their proceedings are de- 
signed according to the rules of finesse 
and varnished with diplomacy. Their 
output is a fairly well finished product. 

“The real working of the system is 
simply this, that when the insurance 
people make a demand upon the Under- 
writers’ Laboratories for a rating on a 
car not previously listed, the Labora- 
tories will comply as speedily as pos- 
sib’e. But if a manufacturer having a 
new product in the works, is sufficient- 
ly interested ‘to ask to have an inspec- 
tion and rating made in advance, the 
organization will place itself at his 
service. If, thereafter, the manufac- 
turer is not satisfied with the rating 
assigned, it will still be possible for 
him to modify his construction, if he 
sees fit, in compliance with advice 
which the Underwriters will give him. 

“At no point, however, is any compul- 
sion involved. It is clearly perceived 
on both sides that the business of 
manufacturing mo‘or cars and writing 
insurance are distinct and separate. 
The automobile manufacturer is hardly 
able to hurt the insurance man if he 
wants to, because the latter is not com- 
pelled to write automobile insurance, 
anyway, and will only do so so long as 
he can make the business pay. The 
insurance man, on the other hand, is 
particularly anxiors to have it appear 
that he would not for the world do any- 
thing to injure the reputation of the 
automobi'e manufacturer, for the rea- 
son that to permit such an idea to get 
around would do him no good and 
might even cause him some embarrass- 
ment. 

“The general rule of letting the other 
fellow come to them applies likewise 
to the so-called ‘label’ system of the 
Underwriters’ Laboratories, which is 
regarded in some quarters as a device 
of the Devil, imnorted directly from the 
nether regions. It is recognized by 
Small and his associates in the Under- 
writers’ organization that a great deal 
of complication would ensue were any 
attempt made to introduce the label 
system into the avtomobile situation. 
He is aware that if one manufacturer 


started turning out his cars with the 
label indicating that his product was 
built and inspected under the Under- 
writers’ system, others might follow. 
Inspecting the entire output of the auto- 
mobile industry, to take, first of all, the 
extreme application of the idea, would 
be a pretty large order, to say the 
least. 

“On the other hand, if a bumper 
manufacturer, or a manufacturer of ig- 
nition apparatus, or anyone else were 
to demand it, the Laboratories is there 
to serve. That seems to be about the 
size of the proposition. 
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“In the meantime in some of its ap- 
plications the insurance business is 
seen to be tightening up. The news 
of the week tells how one big company, 
operating in the Metropolitan district, 
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CASH CAPITAL $ 1.750,000.00 
ASSETS $ 10.277.226.70 
LIABILITIES.Except Capital $ 5.903,643.86 
NET SURPLUS $ 2.623.582.84 
SURPLUS TO POLICY HOLDERS $ 4,373.582.84 
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The Superior Fire Insurance Co. 
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Why not make room in your agency for a conservatively managed, 
medium-sized American Company whose indemnity, treatment of agents 
and assured, will bear inspection for nearly half a century? 
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Marine Men Vigorously Oppose Karle Bill; 
Grants Unfair Advantages to Foreigners 





Underwriters and Superintendent Phillips Denounce Section 45 
Amendment at Albany Hearing, While American Steamship 
Owners En Masse Declare Present Law Adds Heavily to Their 


Expenses. 


Charges of attempted discrimination 
and unwarranted favoritism came from 
both sides at a hearing in Albany last 
week on the Karle Amendments to Sec, 
tion 45 and 22 of the State Insurance 
Law when the leading marine -under- 
writers for American companies and 
their counsel arrayed themselves unit- 
edly against both bills. They declared 
that if Section 45 were amended to a’- 
low the home offices of admitted com- 
panies to write American risks without 
paying taxes or maintaining reserves 
on this business, domestic companies 
would be placed in a critical position, 
while the passage of the amendment to 
Section 22 would mean the closing of 
the unadmitted re-insurance market 
abroad and a serious blow to local in- 
terests. The steamship owners, strong- 
ly represented by executive officers and 
attorneys for several large American 
shipping companies and by Winthrop L. 
Marvin, vice-president and general 
manager for the American Steamship 
Owners’ Association, told Senator 
Towner, Assemblyman Gardner and 
the associate members of the Insurance 
Committees of the Legis ature that un- 
less Section 45 were changed they could 
not place insurance with the best com- 
panies in England while domestic mar- 
ine companies,. through re-insurance, 
availed themselves of this identical 
market; and that the present restric- 
tions added heavy and unfair charges 
to their maintenance expenses. The 
ship-owners’ allies, the marine brokers, 
were nowhere in evidence. 

Superintendent Jesse Phillips de- 
nounced both measures vehemently and 
declared with emphatic pounding of his 
fist upon the table, that the amendment 
to Section 45 was nothing more than a 
dodge to permit admitted foreign com- 
panies to escape paying American taxes 
on insurance. At the conclusion of the 
hearing it was the general opinion that 
both committees wil! report the Karle 
bills out unfavorably because the Super- 


intendent wields a powerful influence’ 


over the legislators. 

Although there were less than forty 
persons present at the hearing many 
millions of dollars of American insur- 
ance and shipping capital were repre- 
sented, and the importance of the argu- 
ments advanced by the contending fac- 
tions should not be underestimated. 
Whichever way the committees decide 
powerful interests will remain dissatis- 
fied and the interlocking problem of the 
equitable taxation of domestic and for- 
eign companies and the proper cost of 
hull insurance to American ship-owners 
will not be solved by any action of the 
legislature this year, 

Speakers For and Against Bill 

Appearing as opponents to the bills 
under discussion were Hendon Chubb, 
of Chubb & Son; William H. McGee, 
underwriter for nine domestic compa- 


nies; Samuel D. McComb, of the Mar- | 


ine Office of America; Henry H. Reel, 
of Platt Fuller & Co., local marine man- 
agers of the Insurance Company of 
North America; David Rumsey, appear- 
ing for the Fireman’s Fund; Archibald 
G. Thacher and Chalmers Charles, of 
Barry, Wainwright, Thacher & Sym- 
mers, counsel for the American Insti- 
tute of Marine Underwriters; and oth- 
ers. For the steamship owners Dean 
Emery, attorney for the Pan-American 
Petroleum & Transport Co.; Wil- 
liam D. Macy, vice-president of the New 
York & Cuba Mail Steamship Co.; Wen- 


dell P. Barker, legal adviser for the 
Grace Lines; and Mr. Marvin argued 
in favor of the amendment to Section 
45. 

Senator Karle’s amendment to Sec- 
tion 22 died without a defender. 

Superintendent Phi'lips opened the 
hearing with a brief outline of condi- 
tions that led to the enactment last 
year of an amendment to Section 45 and 
gave the views of the department on 
the Karle bill. This measure in effect 
seeks to nullify Section 45, he said, by 
exempting from its provisions “insur- 
ance under contracts which provide that 
losses thereunder shall not be collecti- 
ble out of nor chargeable against the 
assets of said corporation in the United 
States.” In accordance with the sta‘te’s 
policy no company shall transact busi- 
ness here unless it is authorized, pays 
taxes, maintains reserves and obeys 
whatever regu'ations which control the 
activities of domestic companies. This 
the department has insisted upon for 
forty years, he said. The strength of 
a company writing insurance in New 
York. is measured by the assets de- 
posited here. No attention is paid to 
the assets of the home office and if 
there is. an impairment in the local 
assets, the branch office must correct 
this or cease business irrespective of 
the financial solvency of the home office. 

Opening the door to unauthorized 
business by killing Section 45, the leg‘s- 
lature may provide, but not with the 
approval of the state insurance depart- 
ment, Mr. Phillips declared. In his 
opinion the real reason for introducing 
this measure is to permit foreign com- 
panies to escape the payment of taxa- 
tion. He advised the legislators to do 
nothing this year which will reduce rev- 
enue to the state. 

Must Tax Comnanies Equally 

“Can’t you see what is going to hap- 
pen?” asked Mr. Phillips. “These ad- 
mitted companies will write all their 
business through the home offices. We 
won't be able to check up the contracts 
to ascertain whether in every instance 
there is a clause providing that the 
losses are not chargeable to the branch 
assets. I realize that shipping men 
wish to build up a merchant marine 
and are willing to take the chance of 
loss by not using the state’s insurance 
protection, but we can’t allow 50 per 
cent or more of the marine business to 
escape taxation. 

“This revised system wou'd all be 








——S—S 








63 Beaver Street 








Tatsor, Birp & Co., INc. | 





MARINE INSURANCE 
UNDERWRITERS | 





New York 














GENERAL AGENTS WANTED 








Automobile Insurance 


INDEMNITY MUTUAL MARINE ASSUR- 
ANCE CO., LTD., OF LONDON, ENGLAND 


Organized 1824 


UNITED STATES LLOYDS, Inc., 
ef NEW YORK, 8. Y. 


Organized 1872 


Incorporated 1918 


Incorporated 1886 
THE TOKIO MARINE AND FIRE 
LTD., OF TOKIO, JAPAN 
(Marine Department) 
Bacorporated 1879 


APPLETON & COX, Inc., Attorney 


1-3 So. William St. 


NEW YORK 


AN ATTRACTIVE PROPOSITION 





GENERAL AGENTS WANTED 





very well until something disastrous 
happens,” Mr. Phillips continued. “Re- 
member what occurred when the Ger- 
man companies suddenly ceased writ- 
ing here at the beginning of the war. 
American policyholders couldn’t have 
collected a single dollar unless the 
branches had been regulated by the 
state insurance department, and as it 
was every dollar of just c’'aims was paid 
to the assured. So long as we have in- 
surance regulations I do not think that 
we should open the door to unauthor- 
ized insurance.” 


Mr. Chubb as president of the Amer- 
ican Council of Marine Underwriters, 
started the offensive for the marine 
underwriters. He fails to understand 
how domestic companies can compete 
with foreign concerns if the latter are 
free to escape taxation by writing busi- 
ness through the home office. There 
is no equity in such a proposition, the 
speaker told the committees. Mr. 
Chubb does not believe that foreign 
trade can be fostered with restriction, 
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but he also objects to being placed at a 
disadvantage arbitrarily with foreign 
competitors. 

In his estimation, the steamship own- 
ers are laboring under the misapprehen- 
sion that American companies have a 
monopoly of the hull market and that 
without an untaxed market competition 
wil be dead. The Munson Line, Luck- 
enbach Line, and other coastwise trans- 
portation companies have insured their 
vessels in foreign markets since Section 
45 has been enacted and at lower rates 
than are obtainable here. This fact he 
introduced to prove that there still is 
a wide market abroad for American 
hulls. The Karle amendment apparent- 
ly seeks to create a competitive market 
between two offices of the same com- 
pany. Mr. Chubb stated this to be un- 
just. 

One of the keenest thinkers on mar- 
ine insurance questions is Archibald G. 
Thacher, who invariably finds the 
weak points in the opponent’s proposi- 
tion and is quick to turn them to ad- 
vantage. Speaking for the underwrit- 
ers, he said that it was not unreason- 
able that the proponents of Section 45 
should be called upon first to defend 
their measure, but still they preferred 
to allow the opposition to state its ob- 
jections before they spoke. 

Section 45 and Section 22 are logically 
inconsistent, Mr. Thacher pointe out. 
First the shippers ask that the <oors 
for insurance facilities be opene: be 
cause the local market is unable ‘o ab- 
sorb enough on large lines, and with 


their amendment to Section 2° the, 
same men attempt to impede the local 
underwriters from taking all that 18 


necessary. The Karle bill hamsir.ngs 
the department amendment to Section 
22 by calling for double taxation and 
the maintenance of double reser\es. 
Sections 45 and 22 Inconsisten‘ 
After providing that a ceding com- 
pany must maintain reserves ani pay 
taxes on all re-insurance placed with 
the home office of an admitted com- 
pany, the Karle amendment to Section 
22 further stipulates that: “no suc 
contract of re-insurance shall be 4p 
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proved by the superintendent of insur- 
ance of this state unless and until he 
has been satisfied that the insurer has 
furnished such guarantee available 
within the United States for the true 
performance of its obligations under the 
contract as the superintendent may 
decm necessary and that such insurer 
is of the standard of solvency which 
would be required or prescribed of such 
insurer were it at the time of such re- 
insurance authorized in this state to 
issue policies covering risks of the 
same kind or kinds re-insured; provid- 
ed, however, that the approval of the 
superintendent of insurance sha'] not 
be required in respect to the re-insur- 
ance of specific individual risks.” 

“Having complained that the Amer- 
ican insurance market is already re- 
stricted, why should the proponents of 
Section 45 introduce such a bill as 
Senator Karle’s amendment to Section 
22?” Mr. Thacher asked. 

American insurance goes abroad for 
two reasons, Mr. McGee said in address- 
ing the committees. One is to save 
money because the difference of costs 
comes in saving taxes, which have 
amounted to approximately 6 per cent 
of the insurance charges. This, Mr. 
McGee estimates, is the average differ- 
ence between American and foreign 
rates. The second reason is that bro- 
kers come from foreign countries seek- 
ing business and exert pressure upon 
the local market by their ability to offer 
cut rates. The real trouble has been 
that the American hull market was 
small and neither the domestic compa- 
nies nor the foreign branches of ad- 
mitted companies could write 100 per 
cent on the lines being placed by Amer- 
ican ship owners. This condition here 
was aggravated in part by London offi- 
cials ordering their branches not to 
write hull business so that the home 
office could secure these risks without 
paying state taxes. 

Mr. Burke, turning the general trend 
of argument, insisted that the men who 
are really interested in the Karle mea- 
sures are the brokers, not present at 
the hearing. Steamship owners, he 
said, could place their risks where they 
will. There are no restrictions on 
them, but the brokers are working day 
and night to take business away from 
the American companies and the easier 
it is for them to ship this business 
abroad, the more difficult for domestic 
companies to expand so long as taxes 
and other regulations remain on the 
statute book, according to Mr. Burke. 


David Rumsey Attacks Section 22 
Amendment * 


Mr. Rumsey, a noted insurance law- 
yer, representing the Fireman’s Fund, 
devoted himself to an attack on Mr. 
Karle’s amendment to Section 22. 

“Who ever drew this bil knows it is 
impossible to find unadmitted compa- 
nies which will maintain the same 
standards of solvency here as admitted 
companies,” said Mr. Rumsey. “The 
idea is to prevent our companies from 
expanding their re-insurance. The ad- 
vocates want to limit our use of foreign 
insurance which comes to American 
companies in the form of re-insurance. 
With the assertion on their lips that 
they want more facilities. they also sug- 
gest that the local market be limited and 
the state system rendered worthless. 
They are asking you to do something 
tantamount to repealing the marine and 
fire insurance law and abolishing the 
State superintendent’s office and open- 
ing the way to writing insurance which 
need not be reported.” 

W. D. Macy, of the New York & Cuba 
Mail Steamship Company, was the first 
to take up the cudgel in defense of Sen- 
ator Karle’s bill. He admitted that he 
could not refute the statements made 
by the underwriters, but held they were 
all beside the point at issue. In his 
opinion the entire matter centered 
around granting consideration to mar- 
ine insurance that was not given to 
other businesses. 

“Ship owners could place their risks 
‘n foreign markets today without pay- 
ing taxes on it, but the range of this 
foreign insurance is restricted 50 per 
cent,” Mr, Macy pointed out. “The best 





companies in respect to liability, solv- 
ency and reputation for fair dealing 
and prompt payments are closed be- 
cause they maintain branch offices in 
this country. Owners of vessels favor 
American insurance naturally, but they 
believe they should be permitted to 
place their insurance with any foreign 
company if they see fit to. Insurance 
men cannot be otherwise than affected 
by viewing their c'‘ients’ insurance 
abroad. However, there must be noth- 
ing done at this particular time to place 
obstacles in the way of shippers getting 
the cheapest insurance.” 

As an example of the extent to which 
the British marine men turn down 
American ship owners, Mr. Macy told 
of one underwriter for a large company 
with whom he wished to make a con- 
tract of insurance. He was willing to 
waive the privilege of New York State 
protection for he had perfect faith in 
the solvency of the British company, 
but the underwriter was forced to de- 
cline the risks because of Section 45. 

In answer to Mr. Burke, Mr. Macy 
said that the deputation at Albany was 
composed of members of the American 
Steamship Owners’ Association appear- 
ing in their own behalf and not as 
mouth-pieces for the brokers. 

W. L. Marvin Describes Shipping Con- 
ditions 

“Ship-owners realize that Section 45 
has a serious effect on their business 
by increasing their entire costs,” Mr. 
Marvin said in beginning his talk in 
favor of Section 45. “This addition 
varies from $25,000 to $100,000. The 
American merchant marine is passing 
through a critical period. Conditions 
are trying. One-half of the government 
fleet is laid up and one-quarter of the 
Association’s steamers are not em- 
p’oyed. Foreign, and particularly Brit- 
ish, vessels are accordingly taking busi- 
ness away from us. Already the per- 
centage of cargoes carried in American 
hulls has fallen from 44 per cent to 27 
per cent and this is still going on. We 
are making a desperate and losing 
fight for existence and any additional 
benefits for our competitors will hasteu 
the day when foreigh ships will again 
be carrying all our trade. 

“We are friends of the American 
marine insurance companies and want 
to give them al! the business they can 
carry even at some inconvenience to 
ourselves. But conditions are so bad 
now that we are compelled to place 
two-thirds or more of our hull insur- 
ance abroad to preserve ourselves. For 
unless there is an American merchant 


marine there will be no use for Amer-though 
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ican insurance. Shipping must be 
saved first. This problem is not one 
of strictly marine insurance or of state 
revenue, but involves the very exist- 
ence of the American merchant marine 
which cannot stand the cost of taxa- 
tion from which our foreign competi- 
tors are free. 

“While the first class foreign com- 
panies are closed to us, we are forced 
to place our insurance with the least 
responsible insurers and we desire to 
be able to insure with the best.” 

Mr. Barker approached the question 
from an entirely new angle. He threw 
a sop to the insurance men by assuring 
them that he favored Section 45 and 


- denied that the purpose of the vessel 


owners was to nullify its provisions. 
It was impossible to conceive, he said, 
of any one opposing a measure to force 
companies to report all business for 
which the United States assets were 
answerable to the policyholders even 
such business ‘was placed 
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‘bread directly. The branch offices 
thereby become practically separate 
companies because of the existing state 
regulations and their solvency is not 
weakened by anything happening to the 
home office. Therefore, if the vessel 
owners decided thev could do without 
the protection afforded by the American 
laws and wished to take their chances 
with the home offices, they should be 
allowed to do so, according to Mr. Bar- 
ker. Shipping men are willing enough 
to take the guarantee of the home office 
assets and waive all privileges that 
they might ordinarily expect. 

No Increased Revenue Under Section 45 

Section 45 has not increased the 
state’s revenue, Mr. Barker was thor- 
oughly convinced, but has strained the 
American branches .of some admitted 
companies by making them carry addi- 
tional reserves against all risks writ- 
ten through the home office; has also 
restricted the foreign markets; and has 
forced steamship owners to secure their 
protection in unauthorized, non-admit- 
ted companies. Meanwhie English and 
Norwegian vessels are insured with the 
best foreign companies and in the 
speaker’s opinion, American shipping 
men should have the same right. 

Mr. Barker sees real discrimination 
against the admitted branches and he 
told of three or more companies con- 
templating entering the United States 
which did not because of. the disad- 
vantages involved in conforming with 
the requirements of Section 45 and now 
they remain at home and get the busi- 
ness which the admitted companies 
capnot secure. 


“IT notice American insurance compa- 
nies are very eager to extend their re- 
insurance facilities,’ Mr. Barker em- 
phasized, “and still they are trying to 
prevent us from insuring in the same 
markets.” 

Mr. Phillips interrupted to ask wheth- 
er the vessel owners would be willing 
to pay taxes on all their insurance writ- 
ten directly abroad, something which 
domestic ceding companies must do 
when they use the re-insurance mar- 
kets on the other side. Mr. Barker as- 
serted that any such requirement wou d 
be unconstitutional, to which Mr. Phil- 
lips replied that the taxation committee 
was then preparing a bill requiring 
every person or corporation placing in- 
surance with an unauthorized company 
to report such business and pay taxes 
thereon. A bill similar to this was de- 
feated last year. 

The Pan-American Petroleum & 
Transport Company paid hull premiums 
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of more than $1,000,000 last year and 
the differences between American and 
foreign rates amount to a considerable 
saving if the company is free to insure 
where it w'll abroad, said Dean Emery, 
attorney for the Pan-American. © That 
there is not enough marine insurance 
in the American market to go around 
is demonstrated fu'ly by Mr. Gardner’s 
amendment to Section 22, according to 
Mr. Emery. Therefgre, the foreign in- 
surance market is needed and the ques- 
tion is who shall have free access to it, 
the insurance companies through re- 
insurance or the steamship owners with 
direct writing? “Is it to be a fair field 
or are the marine companies to have 
special privileges?” asked Mr. Emery. 

“The insurance companies,” he con- 
tinved. “realize apparently that further 
facilities are required, but are persis- 
tent in their demands that the steam- 
ship companies pay extra expenses in 
the way of taxes in order that Amer- 
ican companies may flourish.” 

Taking the figures of the Pan-Anier- 
ican Mr. Emery said that the difference 
between American and fore‘gn insur- 
ance costs amounted to approximatzty 
$200,000 on fifteen ships which might 
be quite enough to mean the Ciffcrence 
between profit and loss for the com- 
pany during the year. 

The British, the speaker believes, are 
not necessarily opposed to Section 45, 
because they hold the opinion that the 
Americans will legislate their own 
steamers and insurance companies out 
of business, if they only have time 
enough, with wel-meant but foolish 
laws. 

When the speakers for the steamship 
owners had finished, Superintendent 
Phillips replied to their propositions. 
The whole substance of the Karle 
amendment to Section 45, he reneated, 
is to take away the taxation feature 
and nothing more. He characterized 
some of the foreign companies as 
“pirates” who came over here in quest 
for free business. 

“They lie when they say taxation 
does not enter into the problem,” ex- 
postulated Superintendent Phillips. “We 
cannot tax part of the market and al- 
low the rest to go free. A divided pol- 
icy won’t do while we continue to have 
insurance regulations. I think that all 
this how’ about facilities is for effect 
and with this bill passed. no British 
company will seek admittance here. 
Perhaps we should not have any insur- 
ance regulations, but while we have, 
let them be uniform.” 

Shipping Men Present 

Included in the delegation represent- 
ing the shipping interests were the fol- 
lowing who did not participate actively 
in the debate: J. E. Deegan, of W. R. 
Grace & Co., representing the Atlantic 
& Pacific Steamship Company and the 
Pacific Mail; H. C. Kurtz, of the Pan- 
American Petroleum & ‘Transport; W. 
P. Hummell, of the Southern Pacific; 
Wiliam C. Rader, of the Standard Oil 
of New Jersey; E. W. Rob’nson revre- 
senting the American Ship & Com- 
merce Corporation, the American-Ha- 
waiian Steamship Company, the United 
American Lines, Inc., the Shawmut 
Steamship Company and the Coastwise 
Transportation Company; Archibald 
McLintock, of the Union Sulphur Com- 
pany; J. J. Kehoe and S. E. McKee, 
of the Texas Company, and H. F. 
Groves, of the Standard Transportation 
Company. 





“UBERABA” ON ROCKS 

The Lloyd Brazileiro Line steamer 
“Uberaba,” bound from New York to 
Rio de Janeiro, has gone on the rocks 
off the coast of the State of Maranhao, 
Brazil, and is reported to have become 
a total hull and cargo loss. The crew 
and passengers were rescued by the 
British steamer “Austin.” The “Uber- 
aba” is a vessel of 3,621 tons, and left 
this port on March 6. 





William Murray, engineer with the 
Grinnell Company, Inc., for the last 
seven years, has accepted the position 
of general manager in charge of the of- 
fice of Charles A. Rogers. The office 
will be moved uptown about May 1. 


Franz Herrmann Was 
Important Factor 


WROTE FOR EIGHT COMPANIES 


Death of Skilled Underwriter Came 
When He Was Planning to Re- 
Enter the Local Market 





Recognized universally as an under- 
writer possessing a splendid knowledge 
of marine insurance and an exceptional 
facility for judging rates and risks ac- 
curately was Franz Herrmann, who died 
suddenly a few days ago following a 
stroke of apoplexy. Though still far 
from the age of retirement, Mr. Herr- 
mann had been inactive in insurance 
circles for nearly four years because he 
was a German by nationality and in 
thought. This combination of circum- 
stances, however, in no way detracted 
from the high position he held among 
underwriters in this market, and had 
he lived to see the Versailles Treaty 
signed by this country he undoubtedly 
would have attempted to become again 
a strong factor in the local market as 
the representative for the German com- 
panies, having assets here in excess of 
$3,000,000 according to the latest avail- 
able figures. 

Until the outbreak of the World War 
Mr. Herrmann was rapidly building a 
powerful marine agency, adding com- 
pany after company to his list, and sur- 
rounding himself with associates of un- 
disputed ability. Several men in fact, 
who were formerly connected with the 
Herrmann office, although not members 
of the firm, are today holding promi- 
nent underwriting positions on Beaver 
Street. The agency began to disinte- 
grate in 1915 when the two British com- 
panies, the Union Marine and the 
Phoenix, withdrew their accounts, and 
became all except a memory when the 
United States joined the allies. Since 
1917 F. Herrmann & Co. has main- 
tained headquarters at 1 Liberty Street, 
where mysterious visitors from Ger- 
many are seen from time to time and 
from whence constant rumors regarding 
the “come-back” of the German compa- 
nies have emanated. Paul Wolf, the 
only remaining partner in F. Herrmann 
& Co., is acting head of the organiza- 
tion now. 

Mr. Herrmann was born in Germany 
fifty-five years ago and came here, via 
I.ondon, in 1894 as a clerk in the local 
office of the Mannheim. Six years iater 
be became American agent for that 
company and in 1914 started to under- 
write also for “the Union Marina, 
Phoenix of London, Columbia, an the 
Fireman’s Fund. The partnership was 
incorporated under the title of F. Herr. 
mann & Co. in 1908 with O. G. Orr, C. E. 
Dean, Wade Robinson, and J. S. Wade 
as associate members. In 1910 the 
Nord-Deutsche entered and in 1914 the 
Scandinavian-American appointed Herr- 
mann as United States manager. This 
marked the highest point in the growth 
of the agency although F. H. Osborn be- 
came a partner in 1917 and the National 
Union entered in the same year. © 

As already mentioned the two British 
companies went over to H. K. Fowler 
in 1915 while the Columbia withdrew 
a year later. The Fireman’s Fund and 
Scandinavian-American formed the 
nucleus for a separate agency organized 
by O. G. Orr in 1917 and the National 
Union opened its own officé. The Ger- 
man companies were taken over by the 
Alien Property Custodian. Mr. Herr- 
man retired to his estate in Maine, 
where he remained most of the time. 
While in New York he rarely appeared 
at his downtown offices. 





W. D. DESPARD IN CUBA 
During the absence of Walter D. Des- 


pard, U. S. manager of the Union His- . 


pano Americana de Seguros, and the 
National Insurance Company of Copen- 
hagen, who sailed last week for Cuba, 
his office will be managed by William 
B. Vanderhoof. Mr. Despard is expect- 
ed back some time in April, 
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' The Jones Act Remedy? 


The facts underlying The Jones Act are more or 
Of the general public few have a 
clear idea of the conditions that The Jones Act 
was designed to correct. 
counts for the variety of contradictory opinions 
heard about the benefits or injuries that will re- 
sult from the operation of the new Merchant 


Why not get the facts? Nowhere have we seen 
a clearer statement of the facts underlying the 
insuran¢e phases of the Jones Act than the-state- 
ment of Dr. S. S. Huebner, Expert to the U. S. 
Shipping Board, published in the booklet “The 
Basis of Our Shipping Prosperity.” 


Here in plain business English he tells the insur- 
ance conditions that the Jones Act was designed 
to remedy. He speaks as an authority and gives 
the facts straight from the shoulder. 


To understand the Jones Act you should read 
Dr. Huebner’s booklet. We will mail you a copy 
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Remove Restrictions 


on Marine Insurance} 


SAYS CHAMBER OF COMMERCE 





Merchant Marine, Banks and Insurance 
Companies Are All Necessary 
to Foreign Commerce 





The Insurance Department of the 
Chamber of Commerce of the United 
States gave its unqualified endorsement, 
at the Board of Directors’ meeting in 


Chicago last week, to the recommenda- 
tions submitted to the insurance com- 
missioners last August by the United 
States Shipping Board and the House 
Committee on Merchant Marine & Fish- 
eries. Local Chambers of Commerce 
are requested to co-operate in the gen- 
eral movement to free American marine 
insurance from many unnecessary re- 
strictions by supporting remedial legis- 
lation in the various states. The Mem- 
orial delivered to the commissioners 
received wide publicity last year and 
along with the Model Bill for the Dis- 
trict of Columbia was the principal 
topic of discussion at the commission- 
ers’ meeting in New York in December. 
The Insurance Department Committee 
of the Chamber of Commerce recom- 
mends especially that excessive taxa- 
tion be removed; that taxes be based 
upon net and not upon gross profits; 
that liberality replace repression 
through the removal of unnecessary re- 
strictions and that the states adopt a 
uniform attitude toward the regulation 
of marine companies to the end that 
American insurance costs may not be 
increased by artificial barriers. 

“Tt is the belief of the Insurance De- 
partment Committee that Chambers of 
Commerce, Boards of Trade and other 
trade and civic bodies interesting them- 
selves in the subject of trade with for- 
eign countries can render great help in 
correcting conditions which are now 


hampering the development of murine 
surance by American companies. if 
aot actually threatening their lives,” 
says the report. “The investigation of 
‘the Committee on Merchant Marine & 


Fisheries of the House of Representa- 
tives and the Shipping Board have prov- 
en what the insurance companies have 
often asserted—American merchant ma- 
rine, American banks, and American 
marine insurance companies, are neces- 
sary, every one of them, to the growth 
and development of America’s foreign 
commerce. 


“These facts, if properly drawn to the 
attention of those having to do with 
legislation in the various states, should 
make their own appeal for the lezisla- 


tion needed.” 





_ BILLS REPORTED FAVORABLY 





Senate Insurance Committee Recom- 
mends Passage of Department 
Changes to Sections 150 and 22 





The New York Senate Insurance \om- 
mittee has reported favorably on two 
of the Insurance Department’s morine 
bills, namely those amending Sec! ‘ons 
150 and 22. The Karle measure c)i.1g- 
ing Section 22 is automatically | ‘led 
by the Committee’s action on the ::ca- 
sure introduced by Senator Towne. 

Section 150 provides that comp:\ies 
writing marine insurance may alsv is- 
sue protection against the casualty 142- 
ards, protection and indemnity «nd 
builders’ risk insurance, involved in 
ship construction and operation. Sec- 
tion 22 permits domestic companies to 
carry the reserves and pay the (ux¢s 
on re-insurance ceded to the home of 
fices of admitted companies, and ‘he 
latter are thereby freed from comp): -118 
with the provisions of Section 45. 





The Automobile Underwriters’ (e- 
tective Bureau of Atlanta recentl; 0b- 
tained the conviction of men who 14d 
stolen about two dozen cars in }.vn- 
tucky and Tennessee. 











April 1, 1921 





THE EASTERN 














CASUALTY AND SURETY NEWS 














\feacham Brothers 
Together Again 
\. & H. LEADERS OF F. & C. HERE 





Aveney Wrote $5,000,000 Last Year 
and is Out for $10,000,000 
This Year 





The three brothers Meacham are 
aga n under one roof and expect to have 
the vreatest accident insurance agency 
in the world writing $10,000,000 of in- 
surance in 1921. The agency wrote 
$80,000 in premiums, representing $5,- 
00 , of insurance during 1920, and 
the leading agency of the Fidel- 


igs ] 
Is 


ity Casualty Company in—Greater 
Ne York, Premiums of $80,000 in ac- 
cident and health insurance’ mean just 
th: cash only. 


re are three Meacham brothers, 
Thomas W., George W. and Harry W. 
Th: father was in the cotton business. 
homas was the first to enter insur- 
ance, starting with the New York Life 
as an office boy in 1894. Subsequently 
h came clerk, cashier of the Central 
B ‘+h Office and then ran an office at 
1270 Broadway. 

George was in the shoe business and 
Harry in the drygoods business with 
Clailin when they started with the New 
York Life as agents. Thomas W. was 
the first to go into the casualty busi- 
ness and this is how it happened: 

in 1905 the life insurance business 
vas shot to pieces because of the Arm- 
strong investigation. Thomas, who was 
vice-president of the New York Life’s 
$200,000 Club, decided to take a long 
vacation, so he took a leisurely trip 
around the world, being gone about a 

When he returned he met an old 
friend, the late “Eddie” Griffith, of the 
Clapp Agency of the F. & C. Mr. Grif- 
fith advised him to go into accident in- 

urance and he did, the volume of his 
premiums for the first year being 
$4,000. About five years ago, Thomas 
W. and his brother, Harry, started the 
Meacham Agency and now George W.., 
who has been a successful producer for 
the Fidelity Mutual Life,™“has joined 
them. He became president of the 
Leaders’ Club of the Fidelity Mutual in 
1916, and has specialized in Income. So 
here we have an agency consisting of 
fifteen men in all, spending day in and 
day out soliciting accident and health 
insurance and with the personnel glad 
an” happy that it is doing so. 

No trouble at all to sell accident and 
health insurance,” said Thomas W. 
Meacham to The Eastern Underwriter. 
“Every man on a salary is a prospect. 
In the back part of the head of every 
men on a salary is the constant fear 
whch pops up as to what will happen 
to him if he loses his health. The 
answer is that with an accident policy 
his worries can be pigeon-holed for one 
year. We write a good many policies 
at +180 premiums on men making from 
$5.00 to. $5,000 @ year. The talking 
pont is this: ‘Set aside $180 a year in- 
cone and you need not worry what hap- 
peus to you.’ ” 
_ in the Fall the Meacham Agency will 
‘anch out somewhat by adding solici- 
‘ors who will write life, automobile and 

er branches of insurance, but: the 

‘in backbone of the agency will con- 

ue to be accident and health insur- 
ice. The agency has nicely furnished 
offices at 90 William Street. 





DEVELOPMENT CHIEF RESIGNS 

James T. Harlan, who has been 
“uperintendent of business develop- 
‘vent of the New Amsterdam Casualty 
‘| the head office in Baltimore, has re- 
‘ined to the practice of law. 


Twenty-one Years 
With National Surety 


WILLIAM J. GRIFFIN’S CAREER 





Entered Law Department of Company 
in 1900; Made Second Vice-Presi- 
dent Following Year 





William J. Griffin, one of the best 
known figures in the surety business 
and vice-president of the National 
Surety Company, celebrated his twenty- 
first anniversary with that company this 
month. 

Mr. Griffin, after being graduated 
from Columbia Law School, became as- 
sistant solicitor of the Title Guaranty 
& Trust Company in its legal depart- 
ment in Brooklyn. From there he en- 
tered the law firm of Smith, Griffin & 
Buxton. He became assistant district 
attorney of Kings County under Judge 
Hiram R. Steel and took a prominent 
part in several important prosecutions 
iin Brooklyn. 

In March, 1900, he entered the serv- 
ice of the National Surety as assistant 
general solicitor and quickly found a 
niche in the company as in August of 
that year he was made general solicitor 
and the following year was elected 
second vice-president. In 1905 he was 
elected first vice-president. 





WHERE RISK IS TOO GREAT 





Travelers Explains Why Protection is 


Denied to Theatres Which Lack 
Burglar-Proof Safes 





Agents have frequently written into 
the home office of the Travelers Insur- 
ance Company, asking why acceptance 
is denied to such risks as fire-proof s*fes 
or cabinets in moving picture or other 
theatres. There’s a very good reason 
for this refusal, says the Company in 
its Home Office paper. Few of these 
fire-proof safes have _ burglar-proof 
chests and an ordinary fire-proof safe is 
practically no protection at all against 
the experienced burglar and is also an 
easy job for the amateur cracksman. 

Theatres are likely to be targets for 


the experienced burglar, especially late , 


Sunday night or Monday morning. The 
receipts from four performances, Sat- 
urday and Sunday afternoons and even- 
ings, are then in the safe waiting to be 
deposited in the bank when it opens 
Monday morning. 

Even if the theatre has a watchman 
the money is not well protected. If he 
doesn’t happen to be open to reason in 
the form of.a cash bonus he can easily 
be rendered hors de combat by force. 
Only if the theatre owner is anxiove t> 
protect himself and is willing to install 
a really burgiar-nroof safe can the 
Travelers protect him. 





Discuss Multiple Agencies and Excess 
Commissions 
At a meeting of surety men here on 
Wednesday there was a discussion of 
multiple agencies and excess com- 
missions. 
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Not to Change Ohio 
Compensation Law 


——_—— 


KILLS MEASURE 





Burns Bill is Amended and Tabled 
Permanently By a Big Majority 
in Lower House 
The Burns bill to amend the Ohio 
compensation law is dead. There was 
no “rookus” over it; no shedding of 
blood. There was no certainty, Wed- 
pesday night of ‘ast week that the cal- 
endar committee would allow the meas- 
vre to go to the calendar Thursday, if 
at-all. But when the session opened 
at 1:30 Thursday afternoon, noses had 
been counted, there was full assurance 
that the intention to kill the bill would 
not miscarry, and Speaker Beetham an- 
nounced that the calendar committee 
had “decided to place H. B. 247, the 
Burns bill, at the top of the ca'endar.” 
Representative John B. Morris, a well 
known insurance man of Cincinnati, 
ga‘ned recognition and offered an 
amendment to provide that companies 
coming in under the bill could write 
only to indemnify such employers as 
might elect to carry their own compen- 
sation risks. “There have been state- 
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ments in the press and elsewhere,” said 
Mr. Morris, “that this bill is intended 
to tear down the Ohio workmen’s com- 
pensation law. So we have agreed on 
this amendment, whereby companies 
may come in only to underwrite indem- 
nity for those employers who may elect 
to carry their own compensation risks 
No one wants to tear down the Ohio 
workmen’s compensation law, but in 
order that there may be no excuse for 
such a charge, this amendment has 
been prepared and is offered.” 

Then Weygandt of Cuyahoga (Dem.) 
moved that the amendment be laid on 
the table. 

The motion was put and a storm of 
“ayes” swept over the hall, and the 
speaker announced: “The ayes have it. 
The amendment is laid on the table, 
carrying the bill with it.” 

The result would have been not much 
different if the measure had been al- 
lowed to come to a roll call. The cal- 
endar committee had taken a po'l of 
the House which determined their 
course in letting the bill come to a 
showdown. As nearly as can be 
learned, the poll showed the following: 
For the bill, 17; against it, 77; non- 
committal or undecided, 14; absentees, 
17. 

The House consists of 125 members 

113 Republicans and 12 Democrats. 
The Republicans know that to tamper 
with the workmen’s compensation law 
's to play with nitroglycerin; the Demo- 
crets are p edged to suy ort the law as 
it stands as a matter of party policy. 





DONEGAN SUCCEEDS DENNIS 

The United States Fidelity & Guaran- 
ty has announced the resignation of 
Leonidas Dennis, who has been the 
company’s general counsel in New 
York for the past twenty-one years. Mr. 
Dennis is succeeded by Edmund J. 
Donegan and he will have as his assist- 
ant counsel, William J. McArthur. Both 
of these gentlemen have been assoziat- 
ed with Mr. Dennis and are capably 
trained for their new positions. 
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Woodbury Going to Coast 

Frank Woodbury, New York manager 
for the Pacific Mutual Life, is planning 
to take a trip to the Coast within the 
next few weeks. It will be a business 
trip, combined with pleasure, of course, 
and Mr. Woodbury is looking forward 
to some days of real sport for he will 
have plenty of time to play golf. Mrs. 
Woodbury, who recently underwent an 
operation, is coqvalescing rapidly. 

es * 


Employers Indemnity Jersey Figures 

The figures of the Employers Indem- 
nity Corporation, Kansas City, for New 
Jersey in 1920 follow: 


Premiums Losses 

Accident .......... $963.85 $234.41 

BAability . ties eae s 11,820.95 1,948.00 
Workmen’s Com- 

pensation ........ 38,018.86 5,492.06 

SNNNED 42s Peas. tee 37.12 gta nbars 
Auto. and Teams 

Property Damage. 4,440.33 818.23 


$55,281.11 $8,492.70 
* ¢ & 


First Number of “The Uscasco” 


Edson S. Lott has begun the publica- ~ 


tion of a paper which he called “The 
Uscasco,” which consists largely of the 
material which he has written or 
gathered together in his fight against 
mutuals and reciprocals, some in the 
shape of addresses delivered at meet- 
ings, some in the form of advertise- 
ments which he has run in trade papers 
and some correspondence which has 
been printed on the subject, It all 
makes a mighty powerful document. 
The reciprocals which have failed or 
gone into liquidation within a few 
weeks are these: American Manufac- 
turers Insurance Exchange, Chicago; 
American Indemnity Exchange, Los 
Angeles; Central Casualty Underwrit- 
ers, Chicago; Co-Operating Inter-Insur- 
ance Bureau, Chicago; Federal Recipro- 
cal Underwriters, Memphis, Tenn.; Na- 
tional Merchants & Manufacturers In- 
surance Exchange, Chicago; Reciprocal 
Insurance Bureau, Chicago; Wichita 
Great Western Underwriters, Wichita 
Falls, Tex.; Merchants & Manufacturers 
Inter-Insurance Alliance, Galveston, 
Tex. 
* + - 
“Handing It Out” at Banauets 

A tremendous lot of guff is beinz 
handed out to insurance men at ban- 
quets. A case in point was the big one 
of the Life Underwriters’ Association of 
New York held at the Astor recently 
when the big banquet hall was crowded 
with diners who gave a tremendous re- 
ception to a speaker who had been un- 
announced on the program. He was in- 
troduced as “Jimmy” Elliott, head of 
a sales efficiency organization. It is 
doubtful if any speaker ever appeared 
before an audience of insurance agents 
and got a warmer reception than Elliott 
did, although not ten men in the hall 
knew him when he arose. The respon- 
sibility for the greeting was the presi- 
dent of the association, Robert L. Jones, 
who made a particularly felicitous in- 
troductory speech. In closing he asked 
everybody to stand un and shout “Hello 
Jimmy.” This everybody did and El- 
liott proceeded to make his speech 
standing on the table. The cheers 
which greeted him died down until 
they were more or less routine when 
he finished. The reason for this weak 
finish was that Elliott, whose business 


' it is to advise salesmen, made a para- 


doxical Gilbert K. Chesterton speech. 
In other words, he provided the shock- 
er of trying to convince the agents pres- 








ent that their methods and systems 


were all wrong. “There is too much 
system in salesmanship,” he said. “Too 
much of the rule of rote.” 

The general impression that Elliott 
gave was that present day methods of 
salesmanship are all wrong. As the men 
being addressed by him were some of 
the most successful salesmen in the 
country, they must have smiled as they 
listened to the talk. If their methods 
were all wrong, why they couldn’t be 
successful salesmen. Elliott was fol- 
lowed by Reverend C. W. Petty, a pro- 
fessional banquet funny man, who told 
the agents that country boys were no 
longer being buncoed by the idea that 
they cou’d reach the top through the 
old hard-work methods. A gathering of 
insurance men was the last place in 
the world to spread such doctrine as 
they recognize its fallacy. The presi- 
dents of most of the insurance compa- 
nies started as office boys and if there 
is any business where good, old-fashion- 
ed merit wins, it is insurance. 

oO s = 


W. K. Fletcher With Royal Indemnity 

William K. Fletcher, who has served 
as counterman in one of the leading 
William Street offices, has taken a 
simflar position with: the Royal In- 
demnity. 


* * * 

Sheriff President of an Insurance 
Company 

John Drescher, sheriff of Kings 


County, is president of the Standard 
Automobile Mutual Casualty Company. 
Other officers are: Howard C. De Silva, 
first vice-president; Herbert C. Dresch- 
er, second vice-president; Henry A. 
Mayfarth, treasurer; and Albert Von 
Wiegen, secretary and general man- 
ager. ‘Mr. Mayfarth was formerly with 
the World Underwriters’ Agency. 

The company, which recently opened 
offices at 81-83 Fulton Street, examines 
all cars on which application for insur- 
ance is made. After the examination 
the assured is given advice relative to 
the condition and upkeep of the car. 

* * ? 


Wins Wisconsin Case 

The supreme court of Wisconsin has 
rendered a decision in a case having to 
do with compensation law that will be 
of interest to lawyers generally. The 
court holds that a finding that a com- 
pensation claimant was not an em- 
ploye is conclusive, that it is a finding 
of fact and cannot be disturbed by the 
court, where the evidentiary facts, 
though not conflicting, permitted differ- 
ent inferences. 

- s 
Surety Association to Move 

The Surety Association of America 
will move soon from Maiden Lane to 
Broadway. 

* * @ 
Rumor Publications 

If you see it in some papers it’s so 

until it is denied. 





BURGLARY .RATES REVISION 

The Burglary Insurance Underwriters’ 
Association recently held a_ secret 
meeting in New York City to take some 
action on the residence situation. There 
is to be another meeting next week 
when it is confidently expected that the 
association will remove the lid of 
secrecy. Although the agents of the 
various companies have not been noti- 
fied of any change in rates or policy, 
it is understood that the association 
members are drawing up new policies, 
forms. and rate tables, as submitted by 
the residence committee. 
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Follow Up Your Risks 
Says D. Meiklejohn 


KEEP IN TOUCH WITH ASSURED 








But Inspectors of Large Compensation 
Risks Must Exercise Tact in 
Their Interviews 





David Meiklejohn, who recently joined 
the Aetna staff in the New York office, 
was the speaker at the weekly noon- 
hour class in insurance held in the 
Aetna office at 100 William Street, New 
York, his subject being, “The Develop- 


- ment and Handling of Large Risks.” 


Mr. Meiklejohn has had considerable 
experience in casualty insurance and 


-has been directly connected with large 


risks in this field of insurance since 
1914. It was then that the introduction 
of compensation insurance first attract- 
ed his attention to this branch and in- 
fluenced him to make a study of the 
development and handling of large 
isks. 

In his address, Mr. Meiklejohn gave 
several instances of the value of serv- 
ice. He cited one case to show that the 
big risk is in reality the development 
of the small risk. The broker who in- 
stitutes service by systematic handling 
of accidents, proper follow-up in medi- 
cal work, and so forth, is on the right 
road toward developing big risks and 
holding his business. It is also, accord- 
ing to Mr. Meiklejohn, a good practice 
in touch with departmental 
heads in an industrial firm (covered bv 
insurance) who are interested in wel- 
fare work, for through them the broker 
can often obtain information. 

Speaking of the value of inspection 
work, he suggested that this would of- 
ten lead to more business if there were 
an increased diplomacy on the part of 
the inspectors. A firm dislikes to be 
informed that its safety work, its wel- 
fare work, and so forth, is not just 
what it should be, and a clever inspec- 
tor can bring about the desired changes 
by skillful suggestions as well as by 
blunt reports and his company will be 
in. better position to obtain further busi- 
ness with this particular firm. 
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Schedule rating should be skilfully 
and intelligently presented by the 
broker. Fidelity bonds are often a 
means of access to a plant and frequent- 
ly lead to later business, such as Group, 
Life, and Accident. In another example 
of development work, Mr. Meiklejohn 
mentioned a case where the premium 
grew from five thousand to sixty thou- 
sand within three years. 

This meeting ended the series for 
this season. The Aetna announced that 
in the Fall these weekly meetings 
would be resumed in larger quarters. 
From time to time, during the off sea- 
son, there will be weekly classes on 


short notice whenever the occasion de- 
mands. The Aetna deserves much 
eredit for the varied lectures and dis- 
cussions which have taken place at 
these classes, and the large attendance 


of interested brokers is indicative of 
their worth. 





F. & C. IN PHILADELPHIA 





Buys Four-Story Building at Southwest 
Corner of Fourth and 
Sansom Streets 





The Fidelity & Casualty has pur- 
chased the four-story brick buil(inz at 
the Southwest corner of Fourt) and 
Sansom streets in Philadelphi:. for 
many years occupied by Chas. !. Bar- 
ney & Co., bankers. The dim sions 
of the structure are 33 feet on « vurth 
Street and 107 feet on Sansom \ recet. 

Besides occupying the offices 330 
Walnut Street for a long time the !hila- 


delphia branch of the Fidelity Cas- 
ualty is utilizing portions of » «r-by 
premises to accommodate its loc: staff 
of employes. As soon as posses: 0n is 
obtained of the purchase prop: iy 4 
large force will be put to w: re- 
modeling and modernizing the <(ruc- 
ture. When the improvemen are 
completed the entire Philadelphi staff 


of the company will be comf ‘ably 
housed at the new site, securi’. far 
better light and ventilation and  ater- 
ially facilitating thé despatch o° busi 


ness. 





Lott To Talk in Phi'adelpha | 
Edson S. Lott, president of the Unit- 
ed States Casualty, is scheduled to 
make an address before the Fire ‘nsul- 
ance Society of Philadelphia. 
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CAR MAKERS , 
‘daiae ABOUT LABORATORIES 

(Continued from page 25) 
‘soposes hereafter to write collision in- 
Poo ee on the $100 deductib’e basis 
, far ag possible, entering into con- 
. on the basis of a fifty-dollar de- 
y.-tion only aga last resort to get busi- 
ind declining to write fuli cover- 
age at all. As a further indication how 
close to the chest the insurance men 
play their hands it is naively stated 
that this development. is being intro- 
duced in the interests of traffic safety. 
The theory is that if it is going to cost 
the owner as much as a hundred dol- 
lars for col’ision damage before he can 
collect on his insurance, he is goirg to 
be even more careful about getting in- 
to trouble. If the individual driver thus 
gains an added increment of caution, 
naturally the interests of public safety 
will be that much further advanced. 
Nothing is said for publication about 
what the old $25 deductible clause has 
cost the companies writing it. 


“Of course it does not necessarily 


3 i 


follow from this that other forms of 
automobile insurance are to b2 written 
along more rigid lines, or that the pres- 
ent situation is at all unsatisfactory to 
insurance men _ specializing in this 
branch of the business. The circum- 
stance is illustrative of the fact that 


the insurance business stands guard 
over the so-called ‘moral’ and ‘exposure’ 
hazards. These are questions over 
which the automobile manufacturer, 1s 
such, has no direct control, and in 
which, at times, he has seemed to mani- 
fest an abysmal ignorance and an as- 
tonishing lack of interest. That their 
increase is decidedly detrimental to the 
interests of the automobile business as 
a whole, however, is beginning to be 
more clearly perceived. Some day, per- 
haps, it will be recognized that the in- 
surance people are fulfilling an exceed- 
ingly useful function in combating their 
rise. When that point is reached they 
may be found even easier to get along 
with than has often been thought.” 


INSURING MARRIED WOMEN 





Interesting Question on Health and Ac- 
cident Answered by Con- 
necticut General 

Why will the company not insure a 
married woman for health and accident 
insurance when she is in business for 
herself and her earning power is great- 
er than her husband’s? This interest- 
ing question is answered by the Con- 
necticut General as fol ows: 


“We have found by experience that 
in those cases where the husband is 
able to support the family it is very 
difficult to determine the period of dis- 
ability. Insurance providing weekiy 
indemnity only can be issued to that 
class of applicants who are dependent 
upon the income produced as a result 
of their own work.” 





COMMENT ON KRAMER RULING 

The recent ruling of Commissioner 
Kramer that all wholesale liquor deal- 
ers must go out of business by May 15 
is expected by Baltimore surety mea 
to cause a decrease in the loss ratio. 
A drop in premiums is expected. 

“T have always felt that these were 
dangerous bonds,” said E. E. Kolb, head 
of the Maryland’s fide’ity department. 

“I think that from now on the gov- 
ernment will keep a closer check on the 
parties holding permits to handle li- 
quor.” 





TO SELL HOME OFFICE 

The Maryland Casualty Company’s 
home office, which is located in the 
heart of the business and financial .dis- 
trict of Baltimore. is to be sold. This 
building will be vacated by the first of 
September, as the Maryland Casua ty 
is then to move to its new home office 
building in Guilford, a suburb of Balti- 
more. The present home office has a 
floor area of approximately 90,000 
square feet, 63,000 of which is occupied 
by the Maryland Casualty Company. 
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THE SIGN OF GOOD CASUALTY INSURANCE 


SBAD OFEICE F. J. WALTERS 
CH I e A G oO Resident Manager 


alaceedl 55 JOHN STREET 
F. W. LAWSON New York 
General Manager 


Liabilit Accident Elmer A. Lord &Co. 
de he” Saga 145 Milk St., Boston 
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MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 
MOTOR CAR MUTUAL CASUALTY COMPANY 
50-56 JOHN STREET, NEW YORK CITY’ 


We write full coverage automobile insurance at 20% less than 


the conference rates. 
Telephone:—John 5880 Business written only through brokers 
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The National Life and Accident Insurance Company 


NASHVILLE, TENNESSEE 


Industrial, Life, Health and Accident Insurance 
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Announcing 


the opening of our 


NEW YORK 
OFFICES 


at 


75 Fulton Street 


Insurance men in the East are 
cordially invited to make 
themselves acquainted at these 
offices and to avail themselves 
of the co-operation which this 
office is prepared to give. Our 
Eastern territory is in charge of 


Mr. S. D. Levings 





The [loyd-Ihomas Co. 
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